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York Road Project
Job Description:  
Project Worker
Responsible to:  
  
Day Services Team Leader 
Responsible for: 
  
None
Hours of work:

37.5 hours per week 
Role:   

At York Road Project we use an approach known as Psychologically Informed Environments (PIE). We apply PIE in five key areas: relationships, staff training and support, the physical environment, our psychological framework, and evaluation. Staff attend monthly reflective practice sessions as part of their ongoing training. 
This role is based within the Prop Day Centre supporting those experiencing homelessness in Woking. As part of your role, you will be responsible for meeting the everyday needs of our clients, engaging with them and offering support to help them move away from homelessness and into longer term, stable accommodation.

As part of a team you will have responsibility for devising, delivering and evaluating workshops and activities to groups in a motivating and supporting manner. The programme changes weekly, and your role will be to support the Team Leader in the creation of the programme.
The post holder will work alongside statutory and non-statutory agencies to develop and lead in delivering a client centred support package in order to improve the outcomes for single, non-priority homeless in Woking and Waverley.
This is a challenging but rewarding role which needs passion, skill, compassion and empathy to support individuals towards a stable, contributing lifestyle in the community.

To cover on call one week in four is an essential part of this role – additional payment of

£58.37per week.

Salary:         £20,000 per annum

Hours:         37.5 hours per week

Main responsibilities
· To support the Team Leader with preparing, delivering and evaluating Day Centre workshops and activities and day to day running of the Prop:
· Create an inviting, warm and professional atmosphere for clients and external visitors
· Running at least three workshops a week, either in the morning or afternoon
· Meeting with the Team Leader weekly to plan the Day Centre programme in advance.
· Keep clear and precise records of workshops and support provided for the clients.
· Help in the kitchen when needed.
· Ensuring the Prop is a safe environment and is prepared for the next day
· Support Day Centre coordinator with receiving donations  
· Preparing healthy and nutritious meals in the Kitchen Supervisors absence
· Ensure that a high standard of service delivery is achieved by championing York Road Project’s values, whilst complying with all operational policies and procedures
· And to undertake any other duties as directed by a Manager
General Tasks:

· To utilise a ‘hands on’ approach when working with clients.
· To promote a healthy lifestyle including hygiene, nutrition and emotional well-being.
· Support clients to access voluntary work, employment and/or training.
· Work in a flexible manner which may include early mornings, evenings and weekends.
· Follow all organisational policies and procedures including safeguarding, risk assessment, information sharing, equalities and diversity and health and safety - reporting any breaches to the Team Leader.
Meetings to be attended: 
· Day Team Meetings

· Full Team Meetings
· Appropriate external meetings.
Policies and procedures to be adhered include:
· Fire Safety
· Health and Safety 
· Equal Opportunities Policy
· Confidentially Policy
· Data Protection Policy
· Drug and Alcohol Policy
· Food Hygiene
· Safeguarding and the Protection of Vulnerable Adults
· All internal policies and procedures.

Record Keeping:
· Recording all contact with clients electronically/hard copy in a timely manner ensuring accuracy at all times.
· Recording and securing all paper documentation according to the Data Protection and Confidentiality policy.
· Ensuring that all records are completed accurately and on time to meet the needs of the Organisation’s Commissioners.
Training:
· The post holder will be required to undertake internal and external training which may be away from the normal place of work and outside of normal working hours.
· As part of your training at York road Project you will be enrolled on Psychologically Informed Environments. This training will help with:
· Enabling staff to develop reflection skills in order to build collaborative, compassionate relationships with service users with complex needs. 
· Providing a flexible but consistent framework that shapes the culture and both managers and staff shared knowledge and a common language to discuss challenging issues.
· A ‘PIE’ approach helps individuals develop relational and emotional skills needed to tackle problems such as repeat homelessness and substance misuse.
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York Road Project is a registered charity, Reg. No. 1162835

Supported by Woking Borough Council

and Surrey County Council
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