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Welcome to Issue 4 of 'The Tower Project Times'. We hope you are all keeping well and following

government guidelines to stay at home where possible. As you may be aware, the next government

announcement regarding lockdown measures and social distancing will be held on Thursday 7th May.

Our key workers are continuing to work hard in providing vital resources to our members and their

families and our JET service have set up a new programme called 'hotel @ home' which you can read all

about in today's newsletter.
 

Enjoy reading and if you have any questions or feedback regarding our newsletters you can send an

email to: natalie.rogers@towerproject.org.uk.
 

Welcome

'Ramadan at home'

Millions of Muslims around the world are finding different ways of observing Ramadan this year as
COVID-19 has seen the closure of mosques meaning people can no longer gather for prayers. Below,
Islamic lecturer Ismail Bullock offers five tips for celebrating Ramadan in isolation:
 

1. Make the most of your time at home. “Ramadan is literally the month of the Quran,” says Bullock.
Even if you are working from home, you will generally have more time on your hands, so take this
opportunity to focus on reading the Quran.
 

2. Even if you are unable to visit the mosque, don’t miss out on the voluntary taraweeh prayer. Maintain
the spiritual aspect of Ramadan by holding prayers at home with family members.
 

3. Connect with family. The holy month is an opportunity to reconnect with relatives and even if you can’t
see them face to face, you can still use technology to strengthen those bonds.
 

4. Donate to charity. There are still many options when it comes to performing charitable acts during the
holy month. For example, the UAE government has launched the #10MillionMeals initiative, in
collaboration with the Social Solidarity Fund Against Covid-19, to provide food to the less fortunate, and
is inviting the public to donate.
 

5. Don’t panic about fasting. Bullock acknowledges that people may be feeling more nervous about
fasting this year, worrying it may make them more susceptible to the virus. “We know, generally
speaking, when you fast it boosts your immune system,” he says.
 

Source: www.thenational.ae
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'Instagram Newbies'
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'Lockdown Interview with Bella'

Our JET client Bella, who is currently participating in the new programme 
'hotel @home' spoke to Ella Ritchie the Hackney SEND Local Offer 
Coordinator about her experience of life in lockdown, Supported Internship 
and the hotel @ home programme. 
 
Q. How are you doing at the moment?  
A. I'm fed up. You can’t go out and do what you want. It’s horrible staying in all 
day. I’m having to put up with it though. It’s not good being in all the time.  I miss all my friends and haven’t seen them for a
long time.  My friends miss me too so it’s quite hard. I’m normally the one that helps my friends go out, they go out more if I’m
with them. I’m going out for walks, I have a dog called Skye to walk so that helps. It feels a bit ridiculous not being able to go
out for a long time. 
 

Q. What else have you been up to?  
A. I’ve been talking to my friends quite a lot on Zoom. My mum helped me a bit to set it up. 
 

Q. How are you finding the Supported Internship?  
A. My manager Jamie is very good. She says I am a natural and that she loves having me in the cafe.  She’s been the
manager there longer than me. I’m not sure how long I have been there. Jamie is amazing. 
 

Q. How you have been getting on with the projects and activities for hotel@home? 
A. I’m using my workbook and am on week one. Today I did a quiz. I have been sending photos of the tasks I have
completed for the project to Jamie, my manager. She has been giving me feedback on how I’ve been doing. So far it’s all
been positive feedback.  I hope that means I’m doing well. 
 

Q. Are there are prizes if you do well?  
A. Yes but this is the first week. No one has won a prize yet because we’ve only just started. If I did win I would probably put
the money towards a new phone. 
 

Q. What would you like to do later in the year when we can hopefully go back to college and work?  
A. I have done some work experience before at school and at Haggerston Perk café. I think I would like to carry on with the
internship and working in the café as well as something else. Maybe acting.  
 

Q. Do you have questions about the Coronavirius situation?  
A. Really it’s about seeing people. How will we know when we can see them again?  Who is going to tell us when we can? 
 My friends are on courses at college and they don’t know if they will go back.  They don’t know if they will see their friends
again and they don’t know what they’re going to be doing next year. I know someone and his mum is a nurse. He can’t see
her at all because she’s having to stay away and self-isolate even from her family.  
 

Q. When lockdown is over what is the first thing you and other young people will want to do? 
A. I miss being free to be with my friends and lots of people.  I have lots of friends. If you want to talk to them you can ask
me.  When lockdown is over I will probably act with my friends, that’s what I like doing.  I go to the Hackney Shed Theatre
project. They have still been doing online acting classes so I’ve been doing that but I do miss being with my friends and
acting together. I had plans for a sleepover with some of my friends in the summer so I really hope we will be allowed to do
that - but I don't know.  
 
Thanks for talking to us Bella - I really hope you get to be with your friends soon!   
 

JET Service (Job, Enterprise and Training)



Tower Project JET Services hotel @ home Programme will support JET 
students to increase their independent living and employment skills by 
supporting students to learn at home key work tasks required in the 
hospitality sector. By working to maintain a five-star hotel standard at 
home, individual students will develop key vocational skills that have 
enabled past students to gain employment in the hospitality sector with 
leading companies including Intercontinental Hotel Group, The Marriot 
and Novotel.
 
The programme has also supported students to gain the transferable skills to progress into work in other
employment sectors including Sport and Leisure, Facilities Management, Catering and Retail.  The hotel @ home
programme will not only support students to be more work ready but will aim to transform students who may have a
more relaxed view regarding housework, to play a more active role in daily household tasks that build up when
everyone’s at home. This programme is targeted at students on JET’s Supported Internship Programmes and will
support students to build upon their existing independent living and employment skills gained on work
placements that have been curtailed by recent events.
 
Each week the students will be sent workbooks based on an area of employment in a hotel. The workbooks require
the students to undertake and evidence activities throughout the working week and every student on the
programme will receive ongoing telephone and online support from their JET Job Coach, who with the assistance
of parents/carers will ensure that the tasks are completed along with the workbook by the end of the week.
 
By completing the workbooks each week, students will be developing their work readiness and maintaining their
employment fitness to ensure smooth progression into employment at the end of the academic year or back into
their work placements if events end sooner.                         
 
Like real employment, the hotel @ home programme will reward students for their work in completing programme
activities and hotel stars which will be awarded every two weeks for students that complete their workbooks in full.
Students achieving a Five Star status for their hotel @ home will earn £50 in Amazon Vouchers and there will also
be additional tests and competitions throughout the duration of the programme for students to earn additional
rewards.
 
Rewards for the programme have been kindly sponsored by Haggerston Perk and Ocean View Café’s whose staff
have been involved in the development of the programme workbooks.
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WEEK 1 CHALLENGE PHOTOS - HOUSEKEEPING

You can follow the progress and activities on twitter using the hashtag #HotelAtHome



Homemade Bread Rolls!
Ingredients
500g Strong Wholemeal Bread Flour, 1 tsp Salt, 1 tsp Sugar, 15g Unsalted Butter (Softened), 1 Sachet Yeast, 300ml Warm
Water, Mixed seeds to decorate.
 

Method
1.Put flour and salt into a large bowl, stir in the sugar and yeast, then rub in the butter. Add enough water to form a soft
dough.
2.Knead the dough on a lightly floured surface until the dough is smooth and elastic.
3. Put dough back into the large bowl, sprinkle with a few drops of water and cover bowl with a damp tea towel or cling film.
Leave in a warm place to prove for an hour or until doubled in size.
4. Separate the dough into 12 balls. Place the rolls on a baking tray, sprinkle with a few drops of water and decorate with
your seeds and leave in a warm place until the dough has risen and doubled in size, around 35-45 minutes.
5. Heat the oven to 200°C (180°C fan, gas mark 6) cook for 30 minutes until the rolls are risen and golden brown and sound
hollow when tapped underneath.
6, Cool on a wire rack.
7. Eat and enjoy!
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'Masterchefs!'
Supported Living 

Our Supported Living house is using time in lockdown creatively and have been cooking up a storm
together! The last few weeks have seen them make homemade pizzas, mexican food, ravioli and their
very own bread rolls!

Try it yourself!



COVID-19 Coronavirus 
Service Updates, Guidance & Advice
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Like many other organisations, the Tower Project is operating with fewer resources due to the
coronavirus (COVID-19) pandemic. Please see below for updates and the status of each service.

 
We appreciate that these are very uncertain times and we are monitoring the situation alongside

Government advice to make sure we can provide the best support for staff and all of our members
with the resources available to us.

 
Please continue to check our social media platforms and our website for regular updates regarding all

of our services and please visit the following website for health information and advice:
https://www.nhs.uk/conditions/coronavirus-covid-19/.

 
Thank you for your understanding and support during this difficult time.

 
The governement lockdown has been extended until Thursday 7th May.



 
Guidance on protecting people most likely to get very poorly from coronavirus 

(Source: GOV.UK)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/8751

26/Easy_read_guidance_on_shielding_March_2020.pdf
 

A visual social story for people self isolating while living with others (Source: Mencap)
https://www.mencap.org.uk/sites/default/files/2020-

03/A%20visual%20social%20story%20for%20people%20self%20isolating%20while%20living%20with%
20others%20ER.pdf

 
Social story about social distancing (Source: Mencap)

https://www.mencap.org.uk/sites/default/files/2020-
03/Social%20story%20about%20social%20distancing%20ER.pdf

 
COVID-19 advice in Bengali

https://www.newham.gov.uk/Documents/Misc/BengaliCovid19Guidance.pdf
 

Get coronavirus support as a clinically extremely vulnerable person - register here.
https://www.gov.uk/coronavirus-extremely-vulnerable

 

Helplines for vulnerable families during COVID-19
Tower Hamlets : 020 7364 3030 

Monday to Friday (8am - 8pm) Saturday (10am - 5pm) & Sunday (10am - 4pm)
 

Hackney: 020 8356 3111 
(8am - 5pm Monday-Friday)

Coronavirus (COVID-19): support for victims of domestic abuse
For anyone who feels they are at risk of abuse, it is important to remember that there is help and support available to you,
including police response, online support, helplines, refuges and other services. You are not alone.
 

If you are in danger and unable to talk on the phone, dial 999, listen to the questions from the operator and respond by
coughing or tapping the handset if you can. Then follow the instructions depending on whether you are calling from a mobile
or a landline. If you call from a mobile, If prompted, press 55 to Make Yourself Heard - this will transfer your call to the
police. Pressing 55 only works on mobiles and does not allow police to track your location. If you call 999 from a landline only
background noise can be heard and BT operators cannot decide whether an emergency service is needed, then you will be
connected to a police call handler.If you replace the handset, the landline may remain connected for 45 seconds in case you
pick up again. When 999 calls are made from landlines, information about your location should be automatically available to
the call handlers to help provide a response.
 

National Domestic Abuse Helpline 
Refuge runs the National Domestic Abuse Helpline, which you can call for free, 
and in confidence, 24 hours a day on: 

0808 2000 247
Page 07The Tower Project Times

Easyread Documents:

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
https://www.mencap.org.uk/sites/default/files/2020-03/A%20visual%20social%20story%20for%20people%20self%20isolating%20while%20living%20with%20others%20ER.pdf
https://www.mencap.org.uk/sites/default/files/2020-03/Social%20story%20about%20social%20distancing%20ER.pdf
https://www.newham.gov.uk/Documents/Misc/BengaliCovid19Guidance.pdf
https://www.gov.uk/coronavirus-extremely-vulnerable


About Us
 

The Tower Project is a community based voluntary sector
organisation and award-winning leading service provider for
children and adults with a learning disability, sensory disability,
autism, physical disability or health-related issue.
 
We have successfully delivered our wide range of services
throughout London for many years and continue to develop new
projects and innovative services for individuals.
 
The key aims of the The Tower Project are to enable and empower
people with disabilities to develop opportunities, become
independent, participate fully in education, employment and have a
voice in the community.

Head Office
45-55 Whitehorse Road
LondonE1 0ND
Tel: 020 7790 9085
Email:info@towerproject.org.uk
 
Autism Services (First Start)
Belinda Foster, Autism Service Manager
Tower Project
17 Arden Crescent
Timber Wharves
London
E14 9WA
Tel: 020 7538 4600
Email:firststart@towerproject.org.uk
 
Children and Youth Services
Naima Boukhriss, Children’s Service Manager
Tower Project Children’s Services
45-55 Whitehorse Road
London
E1 0ND
Tel: 020 7790 9085
Email: Naima.Boukhriss@towerproject.org.uk
 
JET/Social Enterprises
Graham Smithers, Head of Services
Tower Project Job, Enterprise and Training
Unit 2, Candy Wharf
22-32 Copperfield Road
London
E3 4RL
Tel: 020 8980 3500
Email: jet@towerproject.org.uk
 

Learning Disability Services (New Dawn)
Sue Burlo, New Dawn Day Service Manager
Tower Project New Dawn Day Services
45-55 Whitehorse Road
London
E1 0ND
Tel: 020 7790 9085
Email: Sue.Burlo@towerproject.org.uk
 
Independent Living
Matthew Phillips, Supported Living Manager
Tel: 020 7790 9085
Email: Matthew.Phillips@towerproject.org.uk
 
Supported Living
Beverley Agard, Supported Living Manager
Tel: 020 7790 9085
Email: Beverley.Agard@towerproject.org.uk

Contact Us

www.towerproject.org.uk

towerprojectlondon

TowerProjectE1

tower_project_e1

Follow us!


