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Welcome to Issue 3 of 'The Tower Project Times'. We hope you are all keeping well and following

government guidelines to stay at home where possible. On Thursday 16th April the government

announced a lockdown extension until Thursday 7th May, therefore our day services will be suspended

until this date. It is now more important than ever that we see our community pull together and it is great

to see so much kindness and support during these testing times. Today you can read about what our

staff and members have been doing during the last few weeks, our front page image shows our

Supported Living house making homemade bread rolls! You can also find helpful key contact numbers

and easy-read documents regarding COVID-19 on page 7.
 

Enjoy reading and if you have any questions or feedback regarding our newsletters you can send an

email to: natalie.rogers@towerproject.org.uk.
 

Welcome

'Community Spirit'

A huge thank you to Afro-Caribbean kitchen VeeFusion, based in The Oval, E2 for donating a meal to
our Supported Living house in E14, whilst also taking time to provide meals for local NHS staff. Tim and
Michael thoroughly enjoyed trying all the new flavours together and it is heartwarming to see the support
being offered to key workers and the vulnerable within our community. Make sure you support your local
kitchens and businesses during what is a very difficult time for them all. www.veefusion.com.
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Supported Living



'Instagram Newbies'
The Tower Project

'Instagram Newbies'The Tower Project

The Tower Project Day Service Managers, Belinda (First

Start) and Sue (New Dawn) have been working hard to

support all of their members and families during lockdown.

They have been making regular phone calls to check on their

well-being and where possible, speaking to service members

themselves. They have also organised and taken part in

telephone meetings and consultations with the Community

Learning Disabilities team and Consultant Psychiatrist, when

required.

 

A crucial part of their support role has been making deliveries

using “no-contact drop off services” to maintain social

distancing, of shopping, medications and other medical

supplies as some families are struggling to get out. They have

also been making video calls and providing resources to keep

service members engaged whilst at home. 

 

Families have stated how much they appreciate hearing from

the Tower Project and appreciate the support. 
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'Managers provide ongoing support'
Day Service Providers

“He waits by the phone for your
phone call” - Day Service Parent



Mohammed Aliakbur - Town Hall Hotel
Mohammed has worked at the Town Hall Hotel since September 2019. 

Before that he worked at our own Tower Project Training Cafe, 

Ocean View Café, where he gained customer service skills and 

experience. The JET service has supported Mohammed since 2017.  

He went to Phoenix School, a specialist SEN School in East London.
 

A JET Disability Employment Adviser, Robin Smith supported 

Mohammed to gain his current role at the 5-Star Hotel where he works as a part-time Linen Porter. Mohammed

has diagnosed Learning Disabilities and was given Job Coaching support  by a JET Job Coach to help him learn

his role, using TSI (Training in Systematic Instruction) which is a specialist Job Coaching technique that all JET

Advisers are trained in. 
 

Due to the current COVID-19 crisis, Mohammed has been Furloughed but has still kept his job, due to the great

relationship that JET has nurtured with Town Hall Hotel. Town Hall have been very supportive to our clients since

we started working with them last year and we are very grateful.

 

Sahidul Isalm & Richard Fullerton - Paul Rhodes Bakery 
Sahidul has been supported by the Tower Project JET team since 2007. 

He has been supported to gain employment and training at our 

training cafe's and also paid work at Tower Hamlets Community 

Transport as a Vehicle Valet through the Ace Lottery Funded Program.
 

Richard has been supported by the Tower Project JET Employment 

Team service since October 2019. Before that he was on various 

employability skills training through the JET Training Team. He worked 

on an Ebay Enterprise Scheme at Tower Project in 2015. He has also 

worked at the JET Training Café, Ocean View in 2019 where he gained 

customer service and food preprepartion skills.
 

Both were supported by Robin Smith, a specialist Disability Employment 

Adviser at the JET service, to gain their current roles at Paul  Rhodes 

Bakery in Greenwich. Paul Rhodes Bakery is a high end Artisan 

Bakery which caters for 5-star hotels in London and has shops in 

Greenwich. They both work on the production line, putting together 

packaging and boxes for Bakery items since February 2020.
 

Sahidul and Richard have both been Furloughed by Paul Rhodes Bakery 

due to the close relationship that Tower Project JET service has with Paul 

Rhodes Bakery. They are receiving 80% of their pay after agreeing to 

a Furlough agreement and have job security.
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'Job safety for JET Clients' 
Job, Enterprise and Training (JET)

http://towerproject.org.uk/


Shuheb Ahmed- Intercontinental Hotel, 02.
Shuheb who has learning disabilities and Autism was supported by the 

JET Training Team on the Schools Program 2017 – December 2019. 

He completed a work placement at Rich Mix Cinema through the 

Supported Internship Programme and then became a Housekeeping Team 

Member at Youth Hostel Accommodation on the Internship Program. 

He gained customer service and housekeeping skills on the 

Supported Internship Program along with communication, team work 

and practical skills.
 

Shuheb gained paid employment at Intercontinental Hotel, 02 in 

December 2019, through the JET Employment Team. An Employment Adviser in the Employment Team brokered

this job for Shuheb and Shuheb successful passed on interview for the Cleaning/House keeping role.
 

Shuheb wants to further develop his cleaning and hospitality skills through working at Intercontinental Hotel and

sees this as a great opportunity to develop.
 

Shuheb has been Furloughed by the Intercontinental Hotel due to the Covid 19 crisis. Tower Project JET (Robin

Smith) has worked with the hotel to ensure that Shuheb remains in paid employment during these difficult times.

Shuheb is now at home and receiving 80% of his pay, after signing a Furlough agreement with the Hotel HR team.

 

Darren Louden - TGI Friday
Darren has Diagnosed learning disabilities and accesses the LookAhead Supported Living Service, who provide

support to Darren around his day to day living. 
 

Darren has been supported by the Tower Project JET service since 

November 2015. He has completed training programmes at our own JET

enterprise cafes to gain employability skills like customer service, cleaning

and food preparation. He has also completed food hygiene qualifications 

with the JET Training Team.
 

Darren was supported to get his current job at TGI Friday by his Disability 

Employment Adviser Robin Smith. Robin helped Darren through the 

interview process for the cleaning role and also provided specialist Job

Coaching support for Darren to learn his role at TGI.
 

Darren has worked at TGI Fridays at The 02 for over one year now and he is a valued member of staff at the

restaurant.
 

Due to the current Covid 19 measure, Darren has been Furloughed by TGI Fridays. Robin Smith at JET has

worked with TGI Friday management to ensure that Darren still keeps his job at the restaurant. Darren still remains

in employment which is testament to the close relationship that Tower Project’s Robin Smith has built with TGI

Fridays over the past few years.
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COVID-19 Coronavirus 
Service Updates, Guidance & Advice
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Like many other organisations, the Tower Project is operating with fewer resources due to the
coronavirus (COVID-19) pandemic. Please see below for updates and the status of each service.

 
We appreciate that these are very uncertain times and we are monitoring the situation alongside

Government advice to make sure we can provide the best support for staff and all of our members
with the resources available to us.

 
Please continue to check our social media platforms and our website for regular updates regarding all

of our services and please visit the following website for health information and advice:
https://www.nhs.uk/conditions/coronavirus-covid-19/.

 
Thank you for your understanding and support during this difficult time.

 
The governement lockdown has been extended until Thursday 7th May.



 
Guidance on protecting people most likely to get very poorly from coronavirus 

(Source: GOV.UK)
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/8751

26/Easy_read_guidance_on_shielding_March_2020.pdf
 

A visual social story for people self isolating while living with others (Source: Mencap)
https://www.mencap.org.uk/sites/default/files/2020-

03/A%20visual%20social%20story%20for%20people%20self%20isolating%20while%20living%20with%
20others%20ER.pdf

 
Social story about social distancing (Source: Mencap)

https://www.mencap.org.uk/sites/default/files/2020-
03/Social%20story%20about%20social%20distancing%20ER.pdf

 
COVID-19 advice in Bengali

https://www.newham.gov.uk/Documents/Misc/BengaliCovid19Guidance.pdf
 

Get coronavirus support as a clinically extremely vulnerable person - register here.
https://www.gov.uk/coronavirus-extremely-vulnerable

 

Helplines for vulnerable families during COVID-19
Tower Hamlets : 020 7364 3030 

Monday to Friday (8am - 8pm) Saturday (10am - 5pm) & Sunday (10am - 4pm)
 

Hackney: 020 8356 3111 
(8am - 5pm Monday-Friday)

Coronavirus (COVID-19): support for victims of domestic abuse
For anyone who feels they are at risk of abuse, it is important to remember that there is help and support available to you,
including police response, online support, helplines, refuges and other services. You are not alone.
 

If you are in danger and unable to talk on the phone, dial 999, listen to the questions from the operator and respond by
coughing or tapping the handset if you can. Then follow the instructions depending on whether you are calling from a mobile
or a landline. If you call from a mobile, If prompted, press 55 to Make Yourself Heard - this will transfer your call to the
police. Pressing 55 only works on mobiles and does not allow police to track your location. If you call 999 from a landline only
background noise can be heard and BT operators cannot decide whether an emergency service is needed, then you will be
connected to a police call handler.If you replace the handset, the landline may remain connected for 45 seconds in case you
pick up again. When 999 calls are made from landlines, information about your location should be automatically available to
the call handlers to help provide a response.
 

National Domestic Abuse Helpline 
Refuge runs the National Domestic Abuse Helpline, which you can call for free, 
and in confidence, 24 hours a day on: 

0808 2000 247
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Easyread Documents:

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875126/Easy_read_guidance_on_shielding_March_2020.pdf
https://www.mencap.org.uk/sites/default/files/2020-03/A%20visual%20social%20story%20for%20people%20self%20isolating%20while%20living%20with%20others%20ER.pdf
https://www.mencap.org.uk/sites/default/files/2020-03/Social%20story%20about%20social%20distancing%20ER.pdf
https://www.newham.gov.uk/Documents/Misc/BengaliCovid19Guidance.pdf
https://www.gov.uk/coronavirus-extremely-vulnerable


About Us
 

The Tower Project is a community based voluntary sector
organisation and award-winning leading service provider for
children and adults with a learning disability, sensory disability,
autism, physical disability or health-related issue.
 
We have successfully delivered our wide range of services
throughout London for many years and continue to develop new
projects and innovative services for individuals.
 
The key aims of the The Tower Project are to enable and empower
people with disabilities to develop opportunities, become
independent, participate fully in education, employment and have a
voice in the community.

Head Office
45-55 Whitehorse Road
LondonE1 0ND
Tel: 020 7790 9085
Email:info@towerproject.org.uk
 
Autism Services (First Start)
Belinda Foster, Autism Service Manager
Tower Project
17 Arden Crescent
Timber Wharves
London
E14 9WA
Tel: 020 7538 4600
Email:firststart@towerproject.org.uk
 
Children and Youth Services
Naima Boukhriss, Children’s Service Manager
Tower Project Children’s Services
45-55 Whitehorse Road
London
E1 0ND
Tel: 020 7790 9085
Email: Naima.Boukhriss@towerproject.org.uk
 
JET/Social Enterprises
Graham Smithers, Head of Services
Tower Project Job, Enterprise and Training
Unit 2, Candy Wharf
22-32 Copperfield Road
London
E3 4RL
Tel: 020 8980 3500
Email: jet@towerproject.org.uk
 
Learning Disability Services (New Dawn)
Sue Burlo, New Dawn Day Service Manager
Tower Project New Dawn Day Services
45-55 Whitehorse Road
London
E1 0ND
Tel: 020 7790 9085
Email: Sue.Burlo@towerproject.org.uk
 
Independent Living
Matthew Phillips, Supported Living Manager
Tel: 020 7790 9085
Email: Matthew.Phillips@towerproject.org.uk
 
Supported Living
Beverley Agard, Supported Living Manager
Tel: 020 7790 9085
Email: Beverley.Agard@towerproject.org.uk

Contact Us

www.towerproject.org.uk

towerprojectlondon

TowerProjectE1

tower_project_e1

Follow us!


