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Welcome to Issue 2 of 'The Tower Project Times'. It is with a heavy heart that we write to you under

such uncertain times for everyone due to the COVID-19 coronavirus. Despite a number of our services

and staff now functioning remotely and some having to close due to social distancing and government

advice, we will continue to do our utmost to communicate with you regularly, to keep smiles on faces and

continue to share positive news that has come from the Tower Project over the last quarter.
 

Our newsletter will now be emailed to all those on our mailing list and published online bi-weekly on

Friday's until further notice, we hope this will provide you all with some light reading and act as a positive

distraction. The Tower Project is a strong unit of staff, trustees, members and the community and we

believe that now more than ever, we must pull together, support one another and share good news

stories.
 

Enjoy reading and if you have any questions or feedback regarding our 

newsletters you can send an email to: natalie.rogers@towerproject.org.uk.
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Welcome

'ASYMBAL Art Project'
Job Enterprise & Training (JET)

Students from Langdon Park got their creative juices flowing thanks to the Community Art Project
ASYMBAL, led by Artists Marcus Foster and William Redgrove. ASYMBAL explores the bringing
together of communities and culture to form a new kind of visual language. Students participated in
drawing, and worked with various materials to create their own abstract artwork. You can find out more
about the project here: www.agoraartscircle.com/asymbal.

https://www.agoraartscircle.com/asymbal


“The last few weeks have seen unprecedented change and unique challenges to the Tower Project and
our members as we respond to the Government's advice on social distancing and the Covid-19
pandemic and how we continue to provide our services”
 

I would like to pay tribute to all our staff, volunteers, trustees and families who have without question
continued to work and provide services to the members both adults and children in these difficult
times... “Thank you” for your support. 
 

One of the challenges for the Tower Project is that the vast majority of our services require face to face
working and close physical contact with our service members. We have followed the Government's
guidance on social distancing and group gatherings reducing the risk to our service members and
staff, with the majority of our administration staff now working remotely and continuing to provide vital
support to our front line staff. 
 

Inevitably some of our members will be impacted by not being able to attend services. For those
members we will continue to provide a remote support service through telephone calls and home
visits when necessary ensuring that all of our members and families have sufficient supplies until they
fully return to services. Our employment and training services continue to support members in
employment who work in front line services, and the team are supporting members through housing
and financial issues with the services returning to full opening as soon as possible.  
 

Our residential and supported living projects continue to be fully staffed and we have redeployed staff to
support our services through this difficult period. We have requested that all non-essential visiting to our
properties are adhered to and would hope that in the near future the Government's guidance around
visiting residential care settings can be reviewed. 
 

The majority of our Children’s services have been 
temporarily suspended, with our Youth Services, 
Leisure Services, After School Clubs and weekend 
leisure and support groups closed in line with 
Government guidance with a decision on our 
remaining services under review.
 

I would thank you in advance for your co-operation and 
understanding during this challenging period, our latest 
news and updates along with links to advice and support 
will be placed on the Tower Project website and we will 
continue to post updates and messages on our social 
media accounts.     
 

- Gerald O’Shaughnessy 
CEO The Tower Project
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A message from the Tower Project CEO

CEO Gerald O'Shaughnessy opens Haggerston Perk Cafe in 2018



'Instagram Newbies'
The Tower Project

'Instagram Newbies'The Tower Project

Two of our JET Service clients, Jason and Shahib spent two weeks in the City at the Financial Times, on

a work experience programme. Supported by the Jacqui Dobson, Diversity & Inclusion Partner at the FT

this placement allowed both of our interns the opportunity to get a feel for life in the City; travelling to and

from work independently, planning their day and getting an idea of what life is like in a fast paced office. 

They were taught about social media management, the importance of first impressions, diary

management and drawing up their own vision boards.  During this time they were also able to meet and

interview different departments in the Financial Times Head Office, including the Marketing, Customer

Care and Facilities Team. They ended their experience by doing a fantastic presentation! 
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'Financial Times work experience'
Supported Internship Program (JET)

'Educational trip to the Horniman Museum'
New Dawn Day Opportunity Service

A group of our New Dawn members visited the Horniman Museum in Forest Hill. The free museum in

South London has an extensive collection of anthropology, natural history and musical instruments!

Some of the highlights were the overstuffed walrus, the new aquarium and not forgetting the beautiful

gardens!



As always, it was a busy, fun -packed half-term for our Children's Holiday

Scheme!
 

Based at Phoenix School they participated in a programme full of

intellectual fun that stimulated their senses. Activities such as messy

play, arts and crafts, structured P.E. classes, water therapy, cooking,

pizza baking, yoga, mindfulness and a sensory circuit.
 

The temperamental weather did not hold this group back as they took

numerous trips including; a day of Bowling, a trip to Belhus Woods, Soft

Play and scenic walks through the local parks Grove Hall and Victoria.
 

*Please note, that due to coronavirus our Easter Holiday Play Scheme
which was due to begin on Monday 6th April has now been deferred until
Summer 2020.
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'Half-term fun' 
Children's Holiday Scheme

'Valentine's Day Dance'
New Dawn Day Opportunity Service

Members at New Dawn gathered together in red to celebrate Valentine's Day! They had spent the week
preparing for the day by getting creative and cutting out heart shapes and preparing the hall.

http://towerproject.org.uk/


The COVID-19 coronavirus is undoubtedly causing unrest around the world. Our 
daily newsfeeds are congested with chilling statistics as we are continually reminded 
to “stay at home”, to “wash our hands” and to “practice social distancing”, but how 
simple and practical is that for the most vulnerable of households, how do we stress 
the significance of the governments guidelines and rules to those living and caring 
for people with disabilities?
 

We know that people living with underlying health issues are in the high risk category
– this includes (but is not excluded to) those with, lung conditions such as asthma 
and COPD, people with heart and liver diseases and also people that suffer from 
neurological conditions that affect the brain such as a learning disability. The group 
is broad and affects a large group of our Tower Project members. A full list of high 
risk groups can be found here: 
https://www.nhs.uk/conditions/coronavirus-covid-19/advice-for-people-at-high-risk/
 

We recently spoke to Tower Project trustee Pamela Mason, about her life and how her busy household has managed to cope
with the coronavirus pandemic. Pamela is an adoptive mother to currently five young people and adults who have various
disabilities that attend both the New Dawn and First Start services.
 

Pamela, and her late husband Roger, who Pamela describes as her “backbone over the years” were both born and raised in
East London and have adopted 13 children and fostered dozens more throughout their lives, many with challenging
disabilities, they also have two birth daughters Nikki and Kendra. Pamela speaks passionately and modestly about all of
those she has taken into her care, a lifestyle she did not foresee when she was a young hairdresser working in Bow.
“Compassion is not something you are born with…” Pamela explains, “I knew nothing about being a Carer, I became a foster
parent by default, when my friend was tragically murdered back in 1973. We took her children in to our home, there was no
other option.”
 

Pamela now has Daniel, Ashley, Emma, Chloe and Bobby in her care, all of whom have a disability. Daniel, now aged 46
who has Down Syndrome was the Mason’s first adoptive child back in 1974. She recalls the difficulty she faced from even her
closest friends when they adopted Daniel at just three months old, “It was a struggle and I lost friends but it started my
passion, which has and always will be for children and adults with learning disabilities. They too, need a place in our world!
It’s getting better out there but there’s still a long way to go” In the 1980’s Pamela became chair of the Stephen Hawking
School, and helped to change the attitudes of those against young people with disabilities, which eventually allowed adoptive
son Ashley to become the first person with Down Syndrome to attend a mainstream school, however, she found that when
Ashley reached 17, there was nowhere suitable for him. “The Tower Project was the only place available for him, there are
lots of children and adults with disabilities out in the community who need support. The Tower Project do incredible things”.

Tower Project Trustee Pamela Mason
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Interview with Pamela Mason
The Tower Project Trustee and Foster Parent

Roger with adopted son PhilipPart of the Mason family on a day out together

https://www.nhs.uk/conditions/coronavirus-covid-19/advice-for-people-at-high-risk/


"It started my passion, which
has and always will be for
children and adults with

learning disabilities."

The Mason household have been in isolation and have remained at home since 18th March. “I’m ok but I’m a doer” Pamela
says with noticeable frustration, “had I not been unwell I would have wanted to help and volunteer at the local hospital but it’s
just too risky”.
 

We go on to discuss how her busy household is coping with isolation during the pandemic…a time when Pamela would
usually see all of her children attend a day service. “Gosh it’s hard!” she explains, “I find it exhausting at times, especially
being unwell myself. I have had to relax the rules over iPads and all the technical stuff and I save a film for everyone at the
end of each day. When I think it’s getting too claustrophobic with all of us together, I take myself off to the kitchen and ask
everyone for five minutes to myself.” Entertaining five people 24/7 can’t be easy…”We’ve been baking cakes, playing dress
up and we’re fortunate to have a garden!”.
 

Speaking on how much her children understand on how to protect ourselves from coronavirus she says “They know enough.
They know about the importance of hand washing, to always cough into a tissue, that we can’t cuddle and there is no more
kissing goodnight to each other - we touch elbows as kisses now. Chloe’s job is to wash all the door handles and stair rails,
Emma is starting to miss her friends and routine, Ashley is just always happy but Daniel is bored I think! But he’ll often take
himself off to his room and play music.”
 

Simple tasks such as shopping are now challenging for the whole community; stocks continue to run low, the queues are
endless and we have shorter opening hours to collect our supplies. “We cope but with great difficulty… but we are managing.
I freeze most of the food so it’s usually just the fresh bits I can’t get hold of, but luckily the carers help us out with our
shopping.”
 

Pamela appreciates how difficult it is to be a Carer during the COVID-19 
outbreak and urges anyone who would previously have a loved one 
attend the Tower Project or any other service full-time to reach out. 
“I understand it’s difficult for a lot of parents and carers, but if you are 
struggling please ask for help! Service managers are always on call and 
phoning around. The Tower Project know how difficult it will be for all of us during this time and of course for our sons and
daughters, who rely on routine every day. Anxiety for them must be high which creates a stressful environment for everyone.
Do not struggle alone and speak to someone”.
 

Before the conversation draws to a close we ask Pamela about her opinion on how Boris Johnson and the UK government
have managed COVID-19 “I feel Boris should have locked down sooner and learned from the mistakes of the other countries.
I feel sorry for the NHS staff and the lack of protection they have. My granddaughter is a paramedic technician and on the
front line and she has had nothing to protect her, it’s very worrying”.
 

Pamela’s life as a foster and adoptive parent for people with 
disabilities is nothing short of astounding, she continues to 
emphasise that now more than ever we must focus and share 
positivity and inspiring stories – something which I feel we 
definitely accomplished here today!
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Pamela and Roger / Pamela with EmmaOld photo of the Mason family during a garden party in the Summer



'Instagram Newbies''Instagram Newbies'

We spent an afternoon over at The InterContinental Hotel - The 02, Greenwich to visit JET Supported

Internship client Shuheb, who through the help of our service has managed to secure himself his first

paid job as a Housekeeper at the impressive hotel.
 

We spoke to him about life in his first paid role, how The Tower Project has supported him into this

position and took the time to discuss Disability Confidence and how to progress people with learning

disabilities into paid work with their Talent & Culture Manager Chris Rooney & also Bryony Crosbie.
 

Thank you to InterContinental Hotel - The O2 for being so accommodating and for providing the fantastic

Shuheb with this opportunity.... a short film about Shuheb's journey will be available from The Tower

Project soon. Watch this space!
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'Award ceremony for youth service'
Children's & Youth Service

Congratulations to our Youth Service members who participated in an award ceremony. They all received

certificates to acknowledge their study of the Environment, Personal Hygiene and Healthy Eating.

'Shuheb excels in his first paid job at Intercontinental' 
Supported Internship Programme (JET)



Gallery
Best photos from our Services this quarter
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COVID-19 Coronavirus 
Service Updates, Guidance & Advice
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Like many other organisations, the Tower Project is operating with fewer resources due to the
coronavirus (COVID-19) pandemic. Please see below for updates and the status of each service.

 
We appreciate that these are very uncertain times and we are monitoring the situation alongside

Government advice to make sure we can provide the best support for staff and all of our members
with the resources available to us.

 
Please continue to check our social media platforms and our website for regular updates regarding all

of our services and please visit the following website for health information and advice:
https://www.nhs.uk/conditions/coronavirus-covid-19/.

 
Thank you for your understanding and support during this difficult time.



STOP THE SPREAD

Maintain at least 1 metre (3 feet)
distance between yourself and

anyone who is coughing or
sneezing.

Stay home if you feel unwell. If
you have a fever, cough and

difficulty breathing, seek medical
attention and call in advance.

IF YOU HAVE A FEVER, COUGH
AND DIFFICULTY BREATHING,

SEEK MEDICAL CARE EARLY

Regularly and thoroughly clean
your hands with an alcohol-based
hand rub or wash them with soap

and water.

WASH YOUR HANDS
FREQUENTLY

Hands touch many surfaces and
can pick up viruses. Once

contaminated, hands can transfer
the virus to your eyes, nose or

mouth. 

AVOID TOUCHING EYES, NOSE
AND MOUTH

Source: World Health Organization

MAINTAIN 
PHYSICAL DISTANCING

1 M /  3 FT

AVOID!



About Us
 

The Tower Project is a community based voluntary sector
organisation and award-winning leading service provider for
children and adults with a learning disability, sensory disability,
autism, physical disability or health-related issue.
 
We have successfully delivered our wide range of services
throughout London for many years and continue to develop new
projects and innovative services for individuals.
 
The key aims of the The Tower Project are to enable and empower
people with disabilities to develop opportunities, become
independent, participate fully in education, employment and have a
voice in the community.

Head Office
45-55 Whitehorse Road
LondonE1 0ND
Tel: 020 7790 9085
Email:info@towerproject.org.uk
 
Autism Services (First Start)
Belinda Foster, Autism Service Manager
Tower Project
17 Arden Crescent
Timber Wharves
London
E14 9WA
Tel: 020 7538 4600
Email:firststart@towerproject.org.uk
 
Children and Youth Services
Naima Boukhriss, Children’s Service Manager
Tower Project Children’s Services
45-55 Whitehorse Road
London
E1 0ND
Tel: 020 7790 9085
Email: Naima.Boukhriss@towerproject.org.uk
 
JET/Social Enterprises
Graham Smithers, Head of Services
Tower Project Job, Enterprise and Training
Unit 2, Candy Wharf
22-32 Copperfield Road
London
E3 4RL
Tel: 020 8980 3500
Email: jet@towerproject.org.uk
 
Learning Disability Services (New Dawn)
Sue Burlo, New Dawn Day Service Manager
Tower Project New Dawn Day Services
45-55 Whitehorse Road
London
E1 0ND
Tel: 020 7790 9085
Email: Sue.Burlo@towerproject.org.uk
 
Independent Living
Matthew Phillips, Supported Living Manager
Tel: 020 7790 9085
Email: Matthew.Phillips@towerproject.org.uk
 
Supported Living
Beverley Agard, Supported Living Manager
Tel: 020 7790 9085
Email: Beverley.Agard@towerproject.org.uk

Contact Us

www.towerproject.org.uk

towerprojectlondon

TowerProjectE1

tower_project_e1

Follow us!


