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In Summer 2019, JET worked with AEG to provide supported volunteering
placements at the Barclaycard British Summertime Festival in Hyde Park during
over six of their main show days at the Accessibility Hub. Six volunteers would
be supported by a specialist Job Coach provided by the The Tower Project and
provide an uplift to the access provision at the festival.
 

Each of the volunteers were given basic 'Disability Awareness Training' and
'Basic Health and Safety Training' which was specifically adapted for BST along
with 'Travel Training' which was provided by a Job Coach in order for the
volunteers to get to the venue independently. An individualised risk assessment
was also completed for each volunteer based on their support needs prior to
starting. 
 

Volunteers were given a daily brief and were included in the morning team
briefing at the Access Hub for all staff members. The main brief was to support
the Access Manager for a range of tasks pre-show; these included positioning
over 600 chairs on both the Viewing Platform, Ground Level Viewing Area and
the VIP Area. They also checked the accessible facilities around site, to ensure
signs were in place, toilets were open and provided paper and hand sanitizer.
Once the gates opened the volunteers assisted customers to their seats and
ensured the platforms and viewing areas were tidy and additional seating was
provided to anyone that needed it. 
 

During the Spring 2019 Leon Brown “an Avid festival goer and employee of the
Tower Project” worked to create a video to show the accessible route from
Green Park to BST Hyde Park. Leon also assessed all the access facilities on
the opening night. 
 
Click here to watch the YouTube video we created.
 

“I had such a good time, I would have never dreamt of working at a festival
I really enjoyed it and learnt a lot” - Lee
 
“I want to work at more events, it’s very exciting” - Sean
 
“It was really hard work but I really liked it, thank you for giving me the
opportunity” - Sahidul
 
“It was amazing to see how they adapted to the environment! One minute
there were 200 people the next 50,000. They all worked so hard and really
loved every minute of it. All the staff gave them so much support and were
treated as any other staff member. It’s such a great experience and it
opens lots of new doors for these young people and shows them what they
are able to accomplish!” - Roxy,  Job Coach
 

https://www.youtube.com/watch?v=0Y7lr_RsvQ0

