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. Introduction

This report presents the findings of a qualitative research project which
sought to hear the views of service users of the Men's Advice Line for male
victims of domestic abuse. This was in order to gain insights into callers'
expectations and experience of the Men's Advice Line, their help-seeking
behaviours, and their perceptions of domestic abuse services more broadly.
Based on these views, the report also includes recommendations for how the
service provided by the Men's Advice Line can be improved in the future.

The interviews highlighted some of the challenges and complexities involved in
running a helpline for male victims and survivors of domestic abuse. Some of
these are the same as those that exist for support services for female
victim-survivors of abuse, whilst others may be specific to men. Generally,
however, despite these challenges, the men we interviewed gave
overwhelmingly positive feedback about the Men's Advice Line and the service
provided by the helpline workers they spoke to.

A search for relevant academic literature to inform the research was carried
out using the Google Scholar and Scopus bibliographic databases, however
there appears to be very little existing research on helplines for male victims
of violence and abuse. The lack of research and evaluation in this area
highlights the value of services critically assessing their own work and
indicates that Respect are at the forefront of developments in this field
internationally by doing so.

This is underscored by other evaluations of the Men's Advice Line that have
been carried out in recent years. Broad and Gadd (2014) conducted fifteen
interviews with callers to the Men's Advice Line and found that they were
overwhelmingly positive about their experience of contacting the helpline,
commenting that they got what they needed, felt more confident as a result,
and were helped to access other services. Broad and Gadd's research
illustrated that there is limited understanding about male victimisation and of
women using violence, which can make accessing services more difficult. For
many of the cdllers, there was a focus on the struggles between managing
an abusive relationship and protecting children from being exposed to conflict.
They often sought help through a pathway of decision—-making, considering
their criminal, legal and financial options, and how these would impact on
their children's welfare. Broad and Gadd also highlighted the tension in which
some male callers may present themselves as being the victim of false
allegations, which in turn may require advice about obtaining legal
representation. However, the helpline may also need to emphasise the risks to
male callers if they are behaving in abusive ways themselves and identify
sources of support for them if they have been or have considered being
violent towards their partners.



Meanwhile, Debbonaire carried out interviews with service users and
interviews and observations with staff (2008), as well as a client satisfaction
survey (2010). She similarly found that the majority of callers who participated
in these evaluations were overwhelmingly positive about the service they
received. Most took some form of action as a result of their call, and some
remarked that they felt safer as a result. They also felt listened to and
reassured that domestic abuse is unacceptable. Debbonaire found that the
Men's Advice Line requires specialist skills and knowledge which would not be
available within more generic services, highlighting the continuing need for this
specialist helpline service. She noted that the helpline workers provide clear
and accurate information about rights and services, and effectively use
communication skills to manage calls in an appropriate, empathetic and
respectful way. In addition, significant depths of understanding enabled
helpline workers to interpret the complex situations the callers were
sometimes in and respond to these effectively, in a way that prioritised and
mMaintained a focus on the safety of victims.

This report starts by describing the research method used in this study,
pefore moving on to discuss the findings from the interviews, including
exploring what led service users to call and how they found making contact
with the helpline; the experiences of domestic abuse that they discussed;
interviewees' hopes and expectations about their call; their experience of the
helpline service; opportunities for developing the helpline; difficulties
encountered by men in coming forward about experiences of domestic
abuse; and how services for male victims of violence and abuse more can be
improved.

2. Research method

Thirty qualitative, semi-structured interviews were carried out between 8th
May and 18th June 2019 with men who had contacted the Men's Advice Line.
These interviews were all carried out by phone, with interviewees contacted
within 2-3 weeks of their original call to the helpline. Callers were asked by
helpline workers if they would be willing to take part in the evaluation, and if
they said yes, their contact details (first name, phone number and/or e-mail
address) were then passed onto the research team, as well as the times and
methods which would be the safest and most convenient to contact them.

There was an important ethical issue here, in that the callers may still have
pbeen with an abusive partner who may not have been aware of them
contacting the helpline. It was therefore important to follow the preferences
given by interview contacts, and not to divulge information about the
research (e.g via a voicemail or text message) until it had been confirmed
that we were speaking to the person that had contacted the helpline. The



sensitivity of the subject matter also made it particularly important for us to
ensure that participants' anonymity and confidentiality were maintained
throughout the research. We conducted the interviews alone in a private
space for this reason. Furthermore, it was anticipated that the interviewees
might find it difficult to talk about their experiences, so they were encouraged
to take a break, skip questions if needed, or to stop the interview if they
were struggling to talk to us about the issues raised. Ethical approval for the
research was granted by Durham University Department of Sociology
Research Ethics Committee.

Callers were first contacted either by e-mail, text message, phone or
voicemail depending on the preference they expressed in order to arrange d
time to conduct the interview - or to carry it out there and then. The
interviews typically lasted around twenty minutes, with the same topic guide
used on each occasion (see annex). However, this was adaopted (with the
rephrasing of guestions or use of prompts and follow-ups for example) if it
was deemed helpful to probe particular comments or issues raised by
particioants further. The Men's Advice Line also runs an e-mail service and
webchat, however we only spoke to callers who had contacted the helpline
by phone, as this is the most in—-depth service it provides and was best suited
to phone-based interviews. To avoid making the interviewee feel too
uncomfortable about sharing their experiences, rather than recording the
conversations the interviewer took detailed notes of what the men were
saying as the interviews progressed. This gqualitative data was then
thematically analysed by the research team.

We were successfully able to interview 45% of those individuals whose
details were passed onto the research team. Most of the interviewees were
calling about abuse from a female partner, whilst two discussed abuse
experienced as a child and one talked about abuse from a male partner.

The sample was a relatively diverse group, as illustrated by the following
graphs:

Graph 1 Ethnicity of interview participants
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Graph 1 shows that the majority of interviewees defined themselves as being
from a White ethnic background (twenty), whilst six said they were from an
Asian background, three said they were from a Black background, and one
said he was from a mixed ethnic background.

Craph 2 Age of interview participants
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Graoph 2 illustrates that the interviewees were a mixture of ages, ranging
from 21 to 74. The majority were in the middle—-aged bracket, with the largest
amount (nine interviewees) being aged between 30 and 34.








































































