=+ PROVIDENCE ROW

Lunch Challenge

Thank you for deciding to volunteer with us at Providence Row. You are helping to tackle the root causes of
homelessness and help people in East London get off, and stay off, the streets.

On the day: Today you will design a menu then prepare, cook and serve lunch to between 20 and 60 people.

You will work with our chef Joey and peer mentors (volunteers with lived experience of homelessness who have
completed our Catering Trainee Scheme and now support other trainees and the running of the kitchen) to prepare and
serve lunch to around 30 people. There's no need to worry about your cooking abilities - you will be guided through it all
to make a delicious three course meal for people who have been affected by homelessness, as well as our staff and
volunteers. You will also get to enjoy the fruits of your labour at the end of your shift. Come with imagination and
enthusiasm as you'll get to see what ingredients we have available before deciding as a team what you're going to
make!

Time Activity Staff lead
10.00am — 10.30am Arrival and introduction Member of the Fundraising team
10.30am —11.00am Create lunch menu Joey & Peer Mentors
11.00am — 1.00pm Food prep and cooking Joey & Peer Mentors
1.00pm —1.30pm Lunch service Joey & Peer Mentors
1.30pm - 2.00pm Clean up the kitchen Joey & Peer Mentors
2.00pm — 2.30pm Enjoy your (well-deserved) lunch! | Joey & Peer Mentors
2.30pm — 3.00pm Feedback Member of the Fundraising team

No previous experience is necessary for this activity, just enthusiasm and a willingness to take part. You will meet new
people, and see what people are doing to turn their lives around.

What you can expect:

e (Clearinstructions and information.

e Support and guidance from a member of staff throughout the day.

e A full Health & Safety briefing on arrival.

e Anintroduction to Providence Row and a tour of our centre.

e Asecure place to store your belongings.

e The opportunity to make a real difference.

Our expectations:

e Bereliable and arrive promptly at the time we ask. If you are unable to come in on the day, or running late
please contact the team on 020 7422 6778. We do not have a large reception area, so please try not to arrive
more than five minutes early. If you are late for the session you may not be able to join.

e If you know you are unable to attend the session, please give us 48 hours’ notice or find a replacement.

e |tis important that we know where our visitors are when they are first on site. Please ensure you remain in the
reception area until you are collected by a member of Fundraising staff.

e Be mindful that we work with extremely vulnerable adults and to treat anything you hear as confidential; do tell
a member of staff if you hear something that makes you uncomfortable or makes you think someone is at risk.

e Please all arrive together and let us know if this is not going to be possible.

e Do not take photos whilst you are on our site. If you would like to have photos taken let us know in advance and
we can organise it, or we can take a group photo at the end of the session.

e  Wear comfortable clothing. If you have company volunteering T-shirts, please wear them.

e Have a good time, and please do mention us on Facebook and Twitter, and talk about your experience with
friends, family and colleagues.
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Your company may have made a donation for your team to take part in this session. These donations go towards the
costs of organising and running the session, and allow us to continue to run and develop our vital services.

Thank you and we hope you have a good day!

Providence Row is a charitable company limited by guarantee registered in England and Wales with company no. 07452798 and reg. charity no. 1140192. Its
registered office is The Dellow Centre, 82 Wentworth Street, London E1 7SA.
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