rth St

o
Wentw

Osb

rpe

St

o
nth

or n

Gu

m
Co

St

me
l
rcia
St

el H

ap

ch
ite
Wh

igh

St

020 7375 0020
info@providencerow.org.uk
www.providencerow.org.uk
/ProvidenceRow
@Providence_Row

Providence Row
The Dellow Centre
82 Wentworth Street
London E1 7SA

Providence Row is a charitable company limited by guarantee registered in
England & Wales. Company no. 07452798 / charity no. 1140192.

Who do we work with
We offer practical support and
guidance around housing,
money and health.

About Providence Row
For homeless people, or those at risk of
homelessness, finding employment and housing
opportunities can feel like an uphill battle, even
more so if you’re affected by physical, mental
health or substance misuse issues.
Providence Row works with more than1300
homeless and vulnerably housed people a year
in East London offering an integrated service
of crisis support, advice, recovery, learning
and training programmes.
Our aim is to ensure that people who are often
excluded from mainstream services get
the support they need to create a safe and
healthy life away from the streets.

Our Resource Centre
Our resource centre for rough sleepers and
vulnerably housed people in Tower Hamlets
and the City of London offers showers, a healthy
breakfast, access to IT facilities and a place to
charge your mobile phone. Once here, you
will be assessed and, if appropriate, be allocated
with a key worker.

We work with people who have a local
connection to Tower Hamlets or the City of
London and are rough sleeping or in a
dangerous or insecure housing arrangement.
The team also work with people who agree to
return to their area of origin, within or outside
the UK.
All clients must be over 16 years old and must
not have children as part of their household.

What do we offer
We assess each client separately and will
create a personalised plan.

“

When I was due to leave hospital
my friend told the hospital that I
was homeless. When Paulina
came to visit me I was still quite
poorly in my hospital bed. We
worked together so I could get
into temporary accommodation.
There I had a comfortable base to
start looking for somewhere
permanent while recovering after
my stay in hospital.

”

- Pat, formerly homeless
hospital patient

We will then work with you to access the
services you are entitled to, including housing,
benefits and health.
We can also signpost you to other organisations
who may be able to help.

Other services
We also offer:
Employment and training schemes.
Onsite activities including art, english
lessons, IT lessons and many others.
Support with substance misuse and
mental health problems.
Find out more at www.providencerow.org.uk
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