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Welcome to the October 2022 edition of the NICEC 
Journal and thank you to everyone who contributed to this 
eclectic collection of engaging and informative articles by 
ERWK�H[SHULHQFHG�DQG�QHZ�ZULWHUV��7KDQN�\RX�DOVR�WR�\RX��
our reader for your continuing support and constructive 
feedback as we develop and adapt our career education 
and counselling work in the post-COVID-19 era.

The journal opens with the winning article of the Bill 
Law Award 2022: a valuable opportunity for new writers 
to hone the skills of academic research writing. Winner 
Cordelia Wise�H[SORUHV�WKH�QDWXUH�RI�UHWLUHPHQW�LQ�D�
FDUHHU�FRQWH[W�E\�H[DPLQLQJ�WKH�H[SHULHQFHV�RI�SHRSOH�
DJHG�RYHU����ZKR�GHÀQH�WKHPVHOYHV�DV�FKRRVLQJ�WR�EH�
‘semi-retired’. The article provides new insight into a life 
stage phase and the importance of choice, agency and 
GLYLGHG�HPRWLRQV�LQ�GHÀQLQJ�FDUHHU�

In contrast, Tom Staunton adopts a critical realist 
position to investigate the assumption that better use 
of Labour Market Information (LMI) improves career 
practice which can in turn better support individuals in 
their futures. His critique raises some intriguing questions 
DV�KH�H[SORUHV�KRZ�ZH�DSSURDFK�DQG�GHÀQH�/0,�DQG�LWV�
role in the career decision-making process, emphasising 
the need for a stronger theoretical underpinning to 
inform our understanding.

Susan Meldrum�H[SORUHV�KRZ�LQGLYLGXDO�DQG�JURXS�
work models of career development practice could 
be adapted and redesigned to be more effective in 
empowering people to overcome barriers and inequalities. 
Her inclusion of two illustrations usefully enables us to 
envisage how her well-regarded conceptual thinking might 
be applied to develop professional practice.

Holly McLoughlin picks up the issues around group 
guidance and brings the UK career development 
practitioner voice to the debate concerning the 
development of innovative ideas in practice. Her research 
reveals how practitioners decision-making around 
innovation involved ‘constructing empowerment’ - an 
intentional process of gaining access to necessary 
resources and ‘power with’ others to meet institutional 
targets and act in the best interests of university citizens’ 
– and its centrality in overcoming potential barriers.

Continuing the theme of social justice and emancipation, 
Petra Røise’s article contributes to a further 

development of Bill Law’s Community Interaction Theory 
by highlighting its emancipatory potential. Building on 
career education programmes in lower secondary schools 
in Norway, in particular integrating career learning 
WKURXJK�ZRUN�SODFHPHQW�DFWLYLWLHV��3HWUD�H[SORUHV�FDUHHU�
education’s unique liberating possibilities.

Cristiana Orlando, IES Research Fellow, analyses data 
from research conducted by the Institute of Employment 
6WXGLHV��,(6��WR�H[SORUH�WKH�LPSDFW�RI�WKH�SDQGHPLF�RQ�
\RXQJ�SHRSOH·V�H[SHULHQFH�RI�FDUHHUV�VXSSRUW��+HU�DUWLFOH�
LQYHVWLJDWHV�WKH�H[SHULHQFHV�RI�\RXQJ�SHRSOH�DFURVV�WKH�
four UK nations and highlights three key ways in which 
access to careers support can be improved. While it could 
be argued there are few surprises among feedback from 
the young people regarding access to career services 
during the pandemic, this work is important because it 
JLYHV�\RXQJ�SHRSOH�D�YRLFH�DQG�RSSRUWXQLW\�IRU�WKHLU�ÀUVW�
KDQG�H[SHULHQFHV�WR�LQIRUP�GHYHORSPHQWV�LQ�SROLF\�DQG�
practice.

Similarly, underpinned by a shared belief that it is beholden 
on leaders, teachers and managers to listen to the voices 
of minoritized colleagues, students and clients, Gill 
Frigerio, Lassie Chen, Marni McArthur and Nishi 
Mehta write about their collaborative research project. 
7KLV�DUWLFOH�H[SORUHV�WKH�H[SHULHQFHV�RI�8.0(�VWXGHQWV�
on one institution’s career development courses and at 
work, in relation to their race and culture, and outlines 
the challenges that relate to curriculum and pedagogic 
practices in professional development programmes.

Nomita Nair draws on the developing concept of 
¶FDUHHU�FUDIWLQJ·�WR�H[SORUH�WKH�HPHUJHQFH�RI�QHZ�JLJ�
working routes in the legal industry. Her work offers a 
discussion framework for career professionals to help 
clients reconcile tensions between traditional career paths 
DQG�WKHLU�SHUVRQDO�VHQVH�RI�VHOI��+LJKO\�UHOHYDQW�WR�ÁH[LEOH�
ways of work emerging post-COVID-19 is her analysis 
of research participants de-constructing their traditional 
mindset and re-constructing attitudes towards a different 
way of working and the legitimacy of their own roles in a 
EURDGHU�VRFLDO�FRQWH[W���

Michelle Stewart, Editor

10.20856/jnicec.4901
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This DUWLFOH�H[SORUHV�WKH�QDWXUH�RI�UHWLUHPHQW�
LQ�D�FDUHHU�FRQWH[W�E\�H[DPLQLQJ�WKH�H[SHULHQFHV�
RI�SHRSOH�DJHG�RYHU����ZKR�GHÀQH�WKHPVHOYHV�DV�
choosing to be ‘semi-retired’. It provides new insight 
into a life stage phase and the importance of choice, 
DJHQF\�DQG�GLYLGHG�HPRWLRQV�LQ�GHÀQLQJ�FDUHHU�

Introduction
Retirement is a relatively new concept in human 
history. In the UK, as recently as 1951, 31% of people 
were still working at age 65 (Sargent et al., 2013). 
Longer life spans have meant that our relationship with 
retirement is changing (Gratton & Scott, 2016) and at 
the same time, the capacity for the state to support 
long retirements is in question, meaning that the age 
at which you can draw a state pension is on the rise 
(Hesketh et al., 2011). There has been a doubling of 
employment in this age group, particularly in part time 
work (Vickerstaff et al., 2015) which may represent 
a cultural shift towards post-retirement working 
(Sullivan & Al Ariss, 2021). It may be that having a 
retirement at all has been but a short-lived phase in 
WKH�KLVWRU\�RI�PRUH�DIÁXHQW�VRFLHWLHV��6DUJHQW�HW�DO���
2013).

There is a proliferation of new terminology to 
describe post-retirement employment: ‘encore career’ 
(Luke et al., 2016), ‘bridge employment’ (Mazumdar 
HW�DO����������¶VLOYHU�ZRUN·��0D[LQ�	�'HOOHU���������¶ODWH�
career’ (Fasbender et al., 2019), ‘un-retiring’ (Plant et 
al., 2018), ‘active aging’ (Simova, 2010), and ‘positive 
aging’ (Newman, 2011). There are also few studies 
connecting this new phenomenon to career theory 
(Sullivan & Al Ariss, 2019) and a lack of qualitative 
studies in particular (Mazumdar et al., 2021). Research 

in this area is timely in order to understand the 
changing needs of this age cohort and the nature of 
UHWLUHPHQW�LQ�D�FDUHHU�FRQWH[W�

My background in the voluntary sector and in careers 
ZRUN�OHG�WR�DQ�LQWHUHVW�LQ�WKH�H[SHULHQFH�RI�WKH�PDQ\�
newly retired volunteers I have encountered over the 
years. Their thinking as they entered this new phase 
seemed to me to be very much career decision-
PDNLQJ��7KLV�UHVHDUFK�H[DPLQHV�WKH�H[SHULHQFH�RI�
people over 55 and not in full time paid employment 
E\�FKRLFH�ZKR�ZRXOG�GHÀQH�WKHPVHOYHV�DV�FKRRVLQJ�
to be ‘semi-retired’, a term chosen because it is 
colloquially recognisable. The research questions asked 
whether they saw semi-retirement as a life stage and 
DERXW�WKHLU�H[SHULHQFHV�RI�WKLV�SKDVH�

Literature review
The careers literature has tended to be focussed 
on early careers decision-making and mid-career 
transitions (Fasbender et al.,3wew 2019). Little was 
written about retirement until recently, with an 
assumption that retirement represented the end of 
FDUHHU��'XEHUOH\�HW�DO����������$Q�H[FHSWLRQ�ZDV�WKH�
developmental approach, which discussed retirement 
as ‘decline’ (Wang & Wanberg, 2017). 

The last ten years, however, has seen increased 
interest in issues around retirement in response to 
changing retirement ages and late career employment 
(Zacher et al., 2019, Goodman & Anderson, 2012). We 
are left with a situation where there is no dominant 
theory of retirement (Beehr, 2014) and changes in life-
H[SHFWDQF\�DQG�UHSHDWHG�IDLOXUHV�WR�IRUHVHH�FKDQJHV�WR�
the retirement landscape cannot be ignored (Henkens 
et al., 2018). 

I’m old enough and I’m young enough: 
Semi-retirement and career
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I’m old enough and I’m young enough: Semi-retirement and career

Ideas of the ‘third age’ recognised a new stage 
LQÁXHQFHG�E\�WKH�%DE\�%RRPHUV��*LOOHDUG�	�+LJJV��
2007), with ideas such as bridge employment (Lytle 
et al., 2015) and ‘unretiring’ emerging in the literature 
�0DHVWDV���������WKRXJK�WKH\�UHPDLQ�XQGHUH[DPLQHG�
(Beehr, 2014). The sustainable career approach 
(Newman, 2011) takes into account life stage and 
working into later life but also allows for careers to be 
UHQHZDEOH��ÁH[LEOH�DQG�LQWHJUDWLYH�LQ�D�ZD\�UHPLQLVFHQW�
of the ‘re-creation periods’ in a longer career (Gratton 
& Scott, 2016).

6XSHU��������ZDV�RQH�RI�WKH�ÀUVW�FDUHHU�WKHRULVWV�
to take retirement into consideration in his life stage 
approach, though it has been criticised for having been 
based on studies of male, white collar populations 
(Nagy et al., 2019). Super later revised his thinking 
and introduced the term ‘disengagement’ to replace 
‘decline’ late in life (Super et al., 1996). This has 
been developed by more recent writers, rebranding 
‘disengagement’ as ‘re-engagement’ when looking at 
UHWLUHHV�UHWXUQLQJ�WR�ZRUN�IRU�H[DPSOH��/XNH�HW�DO���
2016).

There is a call for much more research into the 
transition to retirement (Sullivan & Al Ariss, 2019) 
and for a qualitative approach to looking at post-
retirement employment (Mazumdar et al. 2021). Many 
studies on retirement have not adjusted to changes in 
policy, technology and the economy (Phillipson, 2019), 
nor to the changing behaviour of the Baby Boomer 
generation (Kojola & Moen, 2016). Questions have 
also been raised about the idea of encore careers and 
positive ageing (Simpson et al., 2012) and the ‘duty to 
age well’ (Rudman, 2006, p.196) as being neoliberal in 
their approach.

Methodology 
The 13 participants were selected via four network 
contacts and snowball sampling. It was important that 
they were semi-retired by choice as the research focus 
was on the participants’ choices, rather than on people 
who had been forced to retire through redundancy or 
LOO�KHDOWK��IRU�H[DPSOH��7KHPDWLF�DQDO\VLV��DV�PRUH�RI�D�
method than methodology, (Braun & Clarke, 2021) was 
chosen as the approach for analysis as it could adapt 
WR�WKH�WKHPHV�LGHQWLÀHG�E\�WDNLQJ�D�VHPL�LQGXFWLYH�
approach (Braun & Clarke, 2006). The semi structured 

interviews were transcribed and participants were 
referred to by transcript number in the research 
(T1:T13) deliberately, partly to allow a ‘third person’ 
perspective and attention to the data rather than the 
people involved (Watts, 2014). 

Following familiarisation with the data (Braun & 
Clarke, 2006), initial codes were applied to themes 
and these were checked against transcripts using a 
IUHTXHQF\�WDEOH��7KLV�ZDV�XVHIXO�LQ�UHÀQLQJ�WKHPHV�DQG�
moving from a descriptive to an interpretive approach 
(Watts, 2014). While Braun and Clarke (2021) actively 
discourage this practice, it seemed important to 
counter check that themes did in fact appear across 
WKH�PDMRULW\�RI�WUDQVFULSWV�DQG�UHÁHFWHG�SDUWLFLSDQWV·�
H[SHULHQFH�UDWKHU�WKDQ�WKH�UHVHDUFKHU·V�LQWHUHVWV�
and predilections as much as possible (Morrow, 2005; 
Watts, 2014).

Findings 
)LYH�WKHPHV�ZHUH�LGHQWLÀHG�IROORZLQJ�DQDO\VLV�

Age and stage
Participants overwhelmingly stated that age and stage 
of life were an important consideration in terms of 
feelings around semi-retirement, frequently using the 
terms ‘age’ and ‘stage’ themselves. There was a sense 
of being between stages, as T6 said about her decision 
to turn down the offer of a full-time job in favour of 
continued semi-retirement, ‘I’m gonna crack on. I’m 
young enough and old enough’.

Also, there were sub themes around life and death 
as well as being positive regarding semi-retirement, 
viewing it as a ‘bonus’ period in their lives. ‘Yes, I think 
it comes a time when your…either your health…or 
your brain…just can’t hack it anymore. I’m not there 
yet’ (T11).

Choice/agency
While the criteria for selection for this group did 
involve being ‘semi-retired by choice’, the degree to 
ZKLFK�H[HUFLVLQJ�WKDW�FKRLFH�FDPH�XS�LQ�LQWHUYLHZV�
was striking. ‘I think you get to a stage in life where it’s 
kind of like I should be able to please myself a little bit 
now, if you’re lucky enough to be in a position to be 
able to do that’ (T7). 
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The ability to choose not to do things was almost as 
important, resulting in a sub-theme of ‘What I don’t 
want to do’. The choice about whether to work and 
how much was important as was the ability to walk 
away from work and other activities which no longer 
suited them.

Work which can be taken or left
Participants talked about the kind of work they took 
part in as something small and disposable, which they 
would take up if it came along but didn’t necessarily 
want to seek out: ‘just odds and ends’ (T1), ‘a bit of 
consultancy’(T2), ‘foot-soldier type work’ (T3), ‘bits 
and pieces’ (T6, T9), ‘that little admin job’ (T7), ‘a small 
job’ (T8). Equally important was that the work is not 
actively sought but comes along, rather than being part 
of a plan or career direction: ‘Yeah, I mean, I think I’ll 
probably wait for something to wander in my path, 
rather than go and actively chase it - I think is quite a 
distinction’ (T6).

The question of career
Participants’ answers revealed a level of discomfort 
with the idea of what a career was, whether they had 
had one and whether this had any bearing on their 
current situation. What was noticeable was that a 
career was seen as involving moving in a forward and 
upwards direction and importantly, was seen as distinct 
from semi-retirement:

But I’m not I’m doing other things, but it’s not my 
career. It’s - I don’t quite know how you describe 
it. But I think the thing with a career is that you, 
you generally have a path and, and ah, and ah…
you have ambitions, you have plans, you know…
It’s not a - there’s not a plan. There’s not a map.

(T3.)

Divided emotions

7KH�ÀQDO�WKHPH�ZKLFK�FDPH�XS�FRPSULVHG�D�PL[�
of positive and negative emotions around semi-
retirement. The majority of people described their 
enjoyment of this phase of their life; many were 
H[FLWHG�DERXW�WKH�IXWXUH�DQG�GHVFULEHG�WKHPVHOYHV�DV�
blessed, fortunate, or content. On the negative side, 
guilt, depression and boredom were a concern: 

I don’t know if other people will say that to you 
but I feel I’m not earning my crust . Um, doing my 
bit…I feel a sense of guilt and I also feel like my 
mother would be disappointed.

(T6.)

Discussion, limitations and 
implications for practice

Most participants said they would not use the word 
retirement to describe what they did and neither did 
they necessarily see it as part of a move to being fully 
retired. Despite the fact that the interviewees met 
some aspects of the description of ‘bridge employees’, 
YHU\�IHZ�ZHUH�PRYLQJ�WR�D�QHZ�ÀHOG�RU�HPSOR\HU�
DV�EULGJH�HPSOR\HHV�DUH�GHÀQHG��0D]XPGDU�HW�DO���
2021). The idea of ‘partial retirement’ (Maestas, 2010) 
would have been recognisable to the participants. 
While they saw themselves as in a stage of life, 
it is questionable whether they would have seen 
themselves as ‘disengaging’ (Super et al., 1996) where 
attention moves from work to retirement planning 
and separation from their occupation. In fact, almost 
all participants were engaged in work which was an 
H[WHQVLRQ�RI�WKHLU�RFFXSDWLRQ��DOEHLW�LQ�D�SDUW�WLPH�
format.

([HUFLVLQJ�FKRLFH�ZDV�YHU\�LPSRUWDQW�WR�SDUWLFLSDQWV��
a preference which is echoed in the literature.  
7KH�VWDWHPHQW�¶WKH�WKLUG�DJH�LV�D�ÀHOG�FRQVWLWXWHG�
by agency’ (Gilleard & Higgs, 2005, p.153) seems 
UHSUHVHQWDWLYH�RI�SDUWLFLSDQWV·�H[SHULHQFH��5HVHDUFK�
LQWR�%DE\�%RRPHUV��ZKHUH�WKLV�FRKRUW�ÀWV��GRHV�
VXJJHVW�WKDW�ZRUNLQJ�ÁH[LEO\�LQ�OHVV�GHPDQGLQJ�UROHV�LV�
perhaps a generational attitude (Kojola & Moen, 2016), 
corroborated by Schlosser et al. (2012) who recognise 
WKLV�DV�D�XQLTXHO\�SULYLOHJHG�FRKRUW��/LNH�0D[LQ�DQG�
'HOODU·V��������¶VLOYHU�ZRUNHUV·��WKH�GHVLUH�IRU�ÁH[LEOH�
hours and self-determination stood out. The need to 
be agents in decisions about activity also echoes some 
of the Protean career ideas in the sustainable career 
literature (Nagy et al., 2019).

The preoccupation with work which could be taken 
up or left is not much mentioned in the retirement 
or career literature. One qualitative study of post-
retirement work does echo this research, describing 
participants as feeling ‘‘released from the cage and 
IUHH�WR�ZDQGHU·��7KH\�FRXOG�RSHQO\�H[SUHVV�WKHLU�

Cordelia Wise
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ideas, choose to take or not take on an assignment.’ 
(Cunningham et al. 2015, p.193-4)  While there were 
echoes of chaos theory (Peake & McDowall, 2012) 
‘planned happenstance’ (Mitchell et al., 1999) and 
¶VHUHQGLSLW\·��:LOOLDPV�HW�DO����������WKH�EHVW�ÀW�ZDV�
with ‘positive uncertainty’ (Gelatt, 1989). In line with 
this idea, participants accepted that circumstances 
might change, and were open to new possibility and 
re-evaluating goals as they went along.  As Fasbender 
et al. (2019) noted, older people’s idea of late career 
turns career theory, largely based on research with 
younger people, on its head.

The willingness of participants to share their polarised 
emotions was also striking. Emotions are not always 
ZHOO�UHFRJQLVHG�LQ�WKH�FDUHHU�ÀHOG�²�HLWKHU�LQ�
practitioners or clients (Kidd, 1998, Hartung, 2011). 
Understanding emotions and their role in career 
may be particularly helpful in understanding career 
WUDQVLWLRQV��.LGG���������ZKLFK�ZRXOG�H[SODLQ�HPRWLRQV�
coming to the fore in this research.

The lack of variety in gender and ethnicity within 
the sample, who were mainly white women, was 
a limitation of this study. The fact that participants 
had chosen semi-retirement also begs a comparison 
to those who had not, though this was beyond the 
capacity of this research. There is also a tendency to 
LJQRUH�WKH�IDFWV�RI�ÀQDQFLDO�QHFHVVLW\�DQG�ODFN�RI�FKRLFH�
in the individualisation of retirement which certainly 
PHULWV�IXUWKHU�VWXG\��9LFNHUVWDII�	�&R[��������

How then can the career practitioner offer support to 
people who are over 55? This cohort has poor access 
to career support (Clayton, 2010) despite the fact that 
there have been calls for attention to be paid to the 
WUDLQLQJ�RI�ROGHU�ZRUNHUV�DQG�WKHLU�H[WHQGHG�FDUHHU�
options (Phillipson, 2019). Career practitioners will 
QHHG�DQ�XQGHUVWDQGLQJ�RI�UHWLUHPHQW�DV�D�FRPSOH[��
often iterative process – as ‘multiple choice’ rather 
than a simple dichotomy (Beehr, 2014, p.1093).

Cunningham et al. (2015) suggest that competencies 
around sustaining motivation, adapting successfully to 
life span issues and relating to others are those that 
will help with self-direction through semi-retirement 
and retirement. It may also be that taking a proactive 
approach to job crafting would help match the needs 
of those in the semi-retired age group (Kooij, 2015). 

While there is a call for career practitioners to 
‘help clients navigate retirement as a new phase of 
vocational development as opposed to the end of their 
work lives’ (Lytle et al., 2015, p.179), this study suggests 
that framing it in those terms might not resonate 
with this generation. Instead, one thinks of the adage 
attributed to Pasteur ‘chance favours the prepared 
mind’ (Mitchell et al. 1999, p.121).

While this study reveals a match to thinking about 
career and retirement in terms of age and stage 
being an important theme to participants, the almost 
casual attitude to paid work has been mentioned only 
glancingly in the literature and may merit further study, 
DV�GRHV�WKH�GLIÀGHQFH�WRZDUGV�FDUHHU�LWVHOI�DQG�WKH�
PL[HG�HPRWLRQV�VXUURXQGLQJ�WKLV�IRU�WKLV�JHQHUDWLRQ�LQ�
their semi-retirement, alongside attitude to work and 
feelings about career. (Sullivan & Al Ariss, 2019).

Conclusion
This study started with the premise that decisions 
about retirement are career decisions. While this 
research has shown that people who are semi-retired 
see themselves in terms of their stage in life and that 
choice and agency is of great importance them, they 
also do not see decisions about how they spend 
their time as career decisions. Sullivan and Al Ariss 
(2019) call for more research on the dynamic nature 
of employment post-retirement – something which 
changes and is re-evaluated over time.  The qualitative 
research undertaken here suggests that there is 
something about the attitude to post-retirement work 
of the baby boomer generation, which is worthy of 
further investigation, and poses interesting questions 
about the role of the career professional in supporting 
this.

I’m old enough and I’m young enough: Semi-retirement and career
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The diversity of the career development 
profession plays a critical part in the sector’s ability 
to challenge inequality. At the same time, the awarding 
gap between the proportions of white students 
and UK minority ethnic students being awarded a 
KLJKHU�GHJUHH�FODVVLÀFDWLRQ�LQ�8.�XQLYHUVLWLHV��ZKHUH�
many career development practitioners train) is well 
documented. This article reports on a study devised 
WR�H[SORUH�WKH�H[SHULHQFHV�RI�8.0(�VWXGHQWV�RQ�
one institution’s career development courses and at 
work, in relation to their race and culture. It outlines 
WKH�FKDOOHQJHV�DQG�ÀQGLQJV�RI�WKH�VWXG\�WKDW�UHODWH�
to the curriculum for trainee career development 
professionals, as well as pedagogic practices in 
professional development programmes. The article 
concludes with considerations for further decolonial 
practices for career development work. 

Introduction
Career development professionals focus on equality of 
RXWFRPH�IRU�DOO�DQG�VXSSRUW�FOLHQWV�ZKR�H[SHULHQFH�
structural disadvantages in their working lives. Whilst 
VXFK�GLVDGYDQWDJHV�DUH�FRPSOH[�DQG�PXOWLIDFHWHG��
UHODWLQJ�WR�FKDUDFWHULVWLFV�UHÁHFWHG�LQ�FXUUHQW�8.�
legislation and beyond, race and ethnicity are a 
particular key contemporary concern. Race as a 
powerful and enduring social construct is under 
scrutiny as we consider whether the diversity of 
RXU�SURIHVVLRQ�VHHV�XV�ÀW�WR�ZRUN�ZLWK�DOO�FOLHQWV�
LQ�YDULHG�PXOWLFXOWXUDO�FRQWH[WV��:KLOVW�ZH�GR�QRW�
have an accurate picture of the demographics of our 
profession, research published in 2017 reported on a 

sample in which 94% were white (Neary et al., 2017). 
At the same time, practitioners who have been racially 
minoritized through social processes of power and 
domination, speak about the way their ethnicity is 
relevant to their professional practice (Oputa, 2021; 
Ranavaya, 2022).

Growing awareness of racial injustice in the education 
sector has led to analysis of outcomes by ethnicity 
and reveals, amongst other indicators, serious 
awarding gaps in higher education (NUS/UUK, 2019; 
Sotiropolou, 2021).

As universities seek to respond to these gaps, staff are 
encouraged to pay attention to their own pedagogic 
practices. For staff working on professional career 
development programmes, these issues intersect 
for our minoritized students. These students study 
LQ�D�FRQWH[W�ZKHUH�DZDUGLQJ�JDSV�SUHYDLO�DV�ZHOO�
as practising in predominantly white spaces and 
working with diverse clients. This article focuses on 
one small scale study which began to map out these 
LVVXHV�DQG�H[SORUH�WKHLU�LPSOLFDWLRQV�LQ�RQH�SDUWLFXODU�
LQVWLWXWLRQDO�FRQWH[W�

A note on language
Challenges of speaking and writing on issues of race 
DQG�UDFLVP�HPHUJH�LPPHGLDWHO\��SUHVHQWLQJ�GLIÀFXOWLHV�
of language. Terms which categorises individuals who 
DUH�QRW�ZKLWH�DQG�GHÀQHV�WKHP�E\�RWKHUQHVV�WR�D�
white hegemonic majority, ignore differences between 
ethnic and cultural groups. Clarity, awareness and 
consensus has evolved considerably over recent years 
and particularly during the timelines for this project, 
although the term BAME as an abbreviation for ‘Black, 
Asian and Minority Ethnic’ people was the term many 
participants in research used themselves. However, as 

Is careers work white? A collaborative 
research project with minority ethnic 
students of career development practice
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a result of the learning emerging from this project, we 
HQGHDYRXU�WR�EH�PRUH�VSHFLÀF�DQG�VSHDN�DSSURSULDWHO\�
DERXW�WKH�UDQJH�RI�H[SHULHQFHV�XQGHU�GLVFXVVLRQ��
Potential terms that are less problematic would be  
‘Global Majority Heritages’ (GMH), a term that refers 
to people who are Black, Asian, Brown, dual-heritage, 
indigenous to the global south, and or have been 
racialised as ‘ethnic minorities’; or ‘UK Minority Ethnic’ 
�8.0(��ZKLFK�FRYHUV�DOO�HWKQLF�JURXSV�H[FHSW�:KLWH�
British. Even then, care needs to be taken to represent 
distinctions between citizenship and residence and the 
H[SHULHQFHV�RI�VWXGHQWV�ZLWK�KRPH�RU�LQWHUQDWLRQDO�
fee status.

Shaping a research project
This project was designed and funding secured by the 
University of Warwick Centre for Lifelong Learning, 
where a number of career development and coaching 
programmes are run, in partnership with Warwick 
Medical School and the Centre for Teacher Education. 
The project design was based on deploying a shared 
methodology across all three departmental strands 
combining data analysis, literature review and semi-
structured interviews (group and one-to-one) with 
the aim of informing a consultative round table event. 
Project plans were derailed in March 2020 by the 
unfolding Covid-19 pandemic, causing the round table 
event to be cancelled. This article reports on particular 
aspects of the career development programmes strand.

The majority of students on the career development 
courses covered by this strand are part-time and 
combine their blended learning with some form 
RI�SURIHVVLRQDO�SUDFWLFH��$V�VXFK��WKH�H[SHULHQFHV�
and issues for our students on programmes 
LQWHUVHFW�FRQVLGHUDEO\�ZLWK�WKHLU�H[SHULHQFHV�RI�
their professional practice and their own career 
development in the workplace. Whilst these 
H[SHULHQFHV�DW�ZRUN�ZLOO�YDU\�FRQVLGHUDEO\�DFFRUGLQJ�
to sector, employer and location, there is a lack of 
overall data about diversity and progression to draw 
on. The staff team currently lacks diversity, something 
that it is hoped to address through upcoming 
recruitment.

Mindful of the power dynamics inherent to white 
VWDII�UHVHDUFKLQJ�VWXGHQWV�DQG�UDFH��WKH�ÀUVW�VWDJH�
of the project was to recruit a team of student 
researchers from UKME backgrounds to work on the 

SURMHFW��$SSURYDO�IRU�ÀHOGZRUN�ZDV�VHFXUHG�IURP�WKH�
appropriate university research ethics committee. A 
steering group was also established, chaired by the 
University’s Director of Social Inclusion, ensuring the 
project plugged into ongoing workstreams on the 
themes of racial equality. Student researchers across 
all strands were paid an hourly rate in common use 
across the institution for projects involving students in 
co-creation.

Methodologically, the research is framed as 
SUDFWLWLRQHU�HQTXLU\��IROORZLQJ�DQ�H[SORUDWRU\�
and participatory approach consistent with the 
transformative and generative nature of action 
research (McNiff, 2013). We stepped into previously 
unresearched territory unsure what we would learn. 
We sought not to prove a particular hypothesis or 
JHQHUDWH�ÀQGLQJV�WKDW�FRXOG�EH�YLHZHG�DV�À[HG�DFURVV�
the sector: the numbers of students are too small, 
categories of ethnicity too troubling and datasets 
WRR�SDUWLDO�WR�GUDZ�GHÀQLWLYH�FRQFOXVLRQV��5DWKHU�ZH�
focus on insights found and themes that emerged as 
well as what we have all learned through the process. 
7R�IRUHJURXQG�WKH�H[SHULHQFHV�RI�VWXGHQWV�ZKR�
participated in the study, we devote most space here 
to the interviews, following a brief consideration of 
literature and data.

Literature review 
A literature review was conducted by one of the 
student researchers during May 2020 from which 
VRPH�XVHIXO�OLWHUDWXUH�ZDV�LGHQWLÀHG�DQG�FDQ�EH�
FOXVWHUHG�DV�IROORZV��ZLWK�H[HPSODUV�VKRZQ�LQ�EUDFNHWV�

�z Anti-racism, including critical race theory and its 
UHOHYDQFH�WR�HGXFDWLRQDO�FRQWH[WV��H�J��.LVKLPRWR��
2018; Warmington, 2020)

�z Race in higher education for students and staff, as 
a stream of access and equality work (e.g. Dale-
Rivas, 2019)

�z $WWDLQPHQW�DQG�H[SHULHQFH�JDSV�LQ�KLJKHU�
education in general (e.g. Stevenson, 2012)

�z 8.0(�VWXGHQWV�H[SHULHQFHV�LQ�KLJKHU�HGXFDWLRQ�
(e.g. Mahony & Weiner, 2019)

Within the scope of the study, literature on race and 
careers was limited (e.g. Hooley et al., 2019) with 
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IHZ�EDVHG�RQ�UHVHDUFK�LQ�WKH�8.�FRQWH[W��1RQH�ZDV�
LGHQWLÀHG�WKDW�VSHFLÀFDOO\�DGGUHVVHG�WKH�WUDLQLQJ�RI�
8.0(�FDUHHU�SURIHVVLRQDOV�LQ�D�8.�FRQWH[W��5DQDYD\D·V�
VLJQLÀFDQW�VWXG\��������EHLQJ�SXEOLVKHG�EH\RQG�WKH�
project timeframes. Some career theories consider 
HWKQLFLW\�DV�D�UHOHYDQW�LQÁXHQFH�DQG�HTXLW\�DQG�VRFLDO�
justice in general is a clear theme (e.g. Hooley et 
DO����������/DERXU�PDUNHW�VWXGLHV�DOVR�H[SORUH�WKH�
LQÁXHQFH�RI�HWKQLFLW\�RQ�LQGLYLGXDO·V�ZRUNLQJ�OLYHV�DQG�
chart further gaps such as in graduate outcomes and 
HPSOR\PHQW�UDWHV��DV�ZHOO�DV�VLJQLÀFDQW�KRUL]RQWDO�
and vertical segregation. Lessons for working 
with ethnically diverse clients can also be gleaned 
from literature looking at any group traditionally 
marginalised within labour markets and support 
services (e.g. Pope, 2011). However, as the study took 
place prior to the publication of a small scale study 
RQ�WKH�H[SHULHQFHV�RI�IHPDOH�8.0(�SUDFWLWLRQHUV�E\�
5DQDYD\D���������QR�OLWHUDWXUH�ZDV�IRXQG�VSHFLÀFDOO\�
looking at the UKME practitioner. Indeed, in some 
of the multicultural counselling literature, the 
whiteness of the practitioner seems to be a normative 
assumption.

Student Award Data
An analysis of award data was conducted for the 
programmes managed by the curriculum area. With 
VPDOO�QXPEHUV��QR�WHVWV�IRU�VWDWLVWLFDO�VLJQLÀFDQFH�
were possible but analysis is consistent with other 
data, for wider consideration of the issues present 
for black,  Asian and diverse heritage students on our 
programme and possible responses.

Sector wide awarding gap data has focused on degree 
FODVVLÀFDWLRQ�IURP�XQGHUJUDGXDWH�SURJUDPPHV��
focusing on proportions awarded a ‘good’ degree 
�W\SLFDOO\�GHÀQHG�DV�ÀUVW�FODVV�RU�XSSHU�VHFRQG�
FODVV���88.�186���������,Q�FRQWUDVW��WR�H[SORUH�WKH�
H[SHULHQFHV�RI�8.0(�VWXGHQWV�RQ�RQH�LQVWLWXWLRQ·V�
career development courses, a bespoke strategy for 
data analysis was generated to provide the most useful 
LQVLJKWV�JLYHQ�WKH�ÁH[LEOH�DQG�GLVWLQFWLYH�QDWXUH�RI�
WKHVH�SURJUDPPHV��)RU�H[DPSOH��IRU�RXU�SRVWJUDGXDWH�
programmes, we looked at awards for core modules 
ZKLFK�DOO�VWXGHQWV�ZRXOG�FRPSOHWH�UDWKHU�WKDQ�H[LW�
awards at PGCert/PGDip/MA level, as this gave us 
larger numbers to consider. However, this tailored 

approach makes detailed comparison with other 
SURJUDPPHV�GLIÀFXOW�

An initial analysis concluded that participation rates by 
UKME students were variable across the programmes, 
although consistently lower than the UK population. 
This seems the best level of comparison as although 
the UK population data hides large geographical 
variations, course recruitment does tend to be 
national rather than local. Initial analysis revealed that 
there was an awarding gap for UKME students. This 
was consistent with the University sector as a whole  
(Sotiropolou, 2021; Wong et al., 2021).  As Advance HE 
report in their detailed analysis:

‘The white-Black, Asian and minority ethnic 
DZDUGLQJ�JDS�VWLOO�H[LVWV��FDOFXODWHG�DW�����
percentage points for the academic year 2019/20. 
0RVW�FRQFHUQLQJO\�WKH�JDS�UHPDLQHG�VLJQLÀFDQWO\�
XQH[SODLQHG�HYHQ�DIWHU�DFFRXQWLQJ�IRU�D�VHULHV�
RI�LQGLYLGXDO��FRXUVH�VSHFLÀF�DQG�LQVWLWXWLRQDO�
characteristics.’

(Sotiropolou, 2021)

As level 7 programmes, we focused on achievement of 
Distinction and Merit grades for UKME and for white 
students, looking at both course and module data. 
Overall, we can conclude that awarding gaps persist, 
despite staff commitment to equality and robust 
assessment and moderation mechanisms in place. 
This is an important consideration for staff working 
at programme level in higher education where it can 
be easy to feel sensitive to implications that awarding 
JDSV�UHVXOW�H[FOXVLYHO\�IURP�RQH·V�RZQ�SUDFWLFH��,Q�IDFW��
such inequalities are endemic and systemic. Students 
MRLQ�+(�ZLWK�GLIIHUHQW�SULRU�H[SHULHQFHV�DQG�VR�JDSV�
persist despite individual commitments to anti-racist 
practice at programme level.

Breaking down the UKME category and looking at 
the data for particular ethnic backgrounds tells a 
story consistent with the wider HE sector: that the 
JDS�LV�JUHDWHVW�IRU�EODFN�VWXGHQWV��)RU�H[DPSOH��D�GDWD�
breakdown for core modules shows that Asian students’ 
awards are closer to those for white students.

7KH�GDWD�VKRZV�D�PL[HG�SLFWXUH�RI�DZDUGV�UDWLQJV�IRU�
different ethnic groups, with small numbers in some 
categories making it even harder to draw conclusions. 
For staff committed to fair and transparent marking 
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with robust systems of anonymity and moderation, it 
reminds us that staff and students are operating within 
the same higher education systems and institutional 
FRQWH[WV�ZKLFK�JLYH�ULVH�WR�WURXEOLQJ�JDSV�DW�
undergraduate level, and there is value in researching 
WKH�SDUWLFXODU�H[SHULHQFHV�RI�8.0(�VWXGHQWV�RQ�
VSHFLÀF�SURJUDPPHV�WR�FRQVLGHU�KRZ�DQWL�UDFLVW�
strategies could be further developed. Indeed it is 
also worth nesting these considerations within wider 
studies of social inclusion which look at intersections 
of gender, class, ethnicity and other factors which 
impact on equality of outcome.

Student feedback 
The interviews were conducted by the three student 
researchers with no course staff present.  During 
June and July 2020, participants were invited and 
online meetings arranged but course staff had no 
access to participant information or data. Interviews 
with students and alumni of the programmes who 
LGHQWLÀHG�DV�IURP�JOREDO�PDMRULW\�KHULWDJHV�LQYROYHG����
participants in total. These broke down further as:

1 man and 9 women,

7 current students and 3 graduates,

3 Black African, 3 British Asian, 3 South East Asian 
VWXGHQWV�DQG���PL[HG�UDFH�VWXGHQW�

%DVHG�RQ�WKHLU�RZQ�H[SHULHQFHV�DQG�WKH�OLWHUDWXUH�
reviewed, the student researchers across all strands 
had agreed a series of statements to be used as 
prompts for discussion, as follows:

�z 3ULRU�WR�DWWHQGLQJ�WKH�ÀUVW�DWWHQGDQFH�
component of my course, I was worried about 
my ethnic background being an issue

�z 3ULRU�WR�DWWHQGLQJ�WKH�ÀUVW�DWWHQGDQFH�
component of my course I wondered if I might 
be the only non-white participant

�z I felt the learning materials contain a diverse 
range of authors and sources

�z ,�IHOW�WKH�H[SHULHQFHV�RI�%$0(�OHDUQHUV�ZHUH�
DGHTXDWHO\�H[SORUHG�LQ�WKH�FODVV�GLVFXVVLRQ

�z I did not feel able or willing to reference my 
race or ethnicity as a personal perspective in 
my assessments

�z I feel my ethnic background has been a barrier 
within my continuing professional development 
as a student

�z I feel my ethnic background has been a barrier 
within my continuing professional development 
ZLWKLQ�WKH�FRQWH[W�RI�P\�SURIHVVLRQDO�SUDFWLFH�

�z I see the campus environment as multicultural 

�z ,�IHHO�P\�H[SHULHQFH�GLIIHUHG�IURP�WKDW�RI�WKH�
white participants on my course

�z I felt able to give feedback on my course

�z I feel my ethnic background affects the scope I 
have to integrate my learning from the course 
into my practice

The student researchers asked participants to consider 
their respective to responses to these statements, if 
they were to place themselves as ‘I’ in the sentence. 
Reasons for responses were drawn out and discussed 
to understand why participants answered as they 
did and thus differences of perspective and personal 
insights were captured.

Following the interviews, student researchers 
produced anonymised transcripts which were then 
shared with the staff member leading the Career 
Development Programme strand in an online space. In 
keeping with the transformative and generative nature 
of action research (McNiff, 2013) all researchers coded 
transcripts separately and then met online to compare 
codes, amending analysing and agreeing a series of 
themes emerging from the data.

Findings and Discussion
From the analysis the emerging themes were:

�z Distinct and personal views and attitudes to 
issues of race and culture as they intersect with 
other identities and shape course orientation

�z A positive, asset based approach to race and 
culture as learners and as practitioners

�z 3HUVSHFWLYHV�RQ�WKH�H[SHULHQFH�RI�EHLQJ�D�
minority in the classroom and the workplace

�z 5HÁHFWLRQV�RQ�WKH�ZKLWH�GRPLQDQFH�RI�FDUHHU�
GHYHORSPHQW�ZRUN�DV�UHÁHFWHG�LQ�FXUULFXOXP

Gill Frigerio, Lassie Chen, Marni McArthur and Nishi Mehta
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Distinct and personal views and 
attitudes to issues of race and culture 
as they intersect with other identities 
and shape course orientation

Whilst all the students shared an identity covered 
E\�WKH�XPEUHOOD�WHUP�¶%$0(·��WKH�XQLTXH�H[SHULHQFH�
and perspective of each was evident. As well as the 
diverse ethnic backgrounds they represented, they 
also spoke of how characteristics such as gender, 
DJH��VH[XDO�RULHQWDWLRQ��FODVV��FXOWXUH�RU�QDWLRQDOLW\�
intersect with their ethnic background. Differences of 
perspective were revealed in terms of intra-personal 
factors: different personal characteristics, values and 
OHYHOV�RI�H[SHULHQFH�DQG�FRPIRUW�ZLWK�DGYRFDF\�RQ�
race issues emerged during the discussions and were 
acknowledged by participants.

7KH�FRPSOH[LW\�RI�UDFH��FXOWXUH�DQG�QDWLRQDOLW\�ZDV�
SDUWLFXODUO\�H[SUHVVHG�LQ�WKH�JURXS�LQWHUYLHZ�ZKHUH�
students compared their own cultural backgrounds, 
HVSHFLDOO\�ZKHQ�WKRVH�ZLWK�SHUVRQDO�H[SHULHQFHV�RI�
migration to the UK compared themselves with third 
or more generation UKME students.

‘Sometimes there is a bit of confusion between 
nationalities and ethnicity. Because for me, I’m 
(nationality), but yet I’m (ethnicity), you know, in 
relation to, you know, the UK. It’s not just simply 
about white or non-white. It’s so much more 
complicated than that.’  

7KH�VLJQLÀFDQFH�DQG�LPSDFW�RI�HWKQLFLW\�DQG�FXOWXUH�
on participants approach to study were noted. For 
H[DPSOH��EHLQJ�IURP�DQ�HWKQLF�PLQRULW\�ZDV�FLWHG�DV�
a motivator for entering careers work and gaining a 
TXDOLÀFDWLRQ�

‘For some BAME individuals this is more than 
MXVW�JHWWLQJ�D�TXDOLÀFDWLRQ��)RU�PH�WKLV�ZDV�UHDOO\�
a personal journey I wanted to learn more 
about because I wanted to help black people 
progress in their careers…it’s just I guess about 
acknowledging that as a BAME student we are 
going into this course with a lot more on our 
minds than just professional development.’

Ethnicity and culture were also cited as providing a 
distinct perspective on course content in relation to 
some key concepts. This points towards a collective 
rather than individualised perspective on professional 

development, that progressing in careers work as a 
UKME practitioner has knock-on impacts on others 
who may be encouraged or attracted to careers work 
as a result.

A positive, asset-based approach 
to race and culture

$�IXUWKHU�WKHPH�HPHUJLQJ�ZDV�H[DPSOHV�RI�SDUWLFLSDQWV�
taking a positive, asset-based approach to race, framing 
their ethnicity and cultural background as advantages, 
UDWKHU�WKDQ�D�IRFXV�RQ�WKH�EDUULHUV�DQG�GHÀFLWV�WKDW�FDQ�
bedevil careers provision. This was referenced in terms 
of the perspective it gives on practice and rapport with 
clients from similar backgrounds as well as carving a 
distinctive niche in practice:

‘I think my ethnic background has given me a 
different perspective. And that actually brought 
to light a lot of my learning as a student, and of 
course, continuing as a professional in the careers 
community.’

3DUWLFLSDQWV�VSRNH�H[WHQVLYHO\�DERXW�WKH�LPSDFW�RQ�
their client work of their ethnicity and how this 
contributes positively to client engagement from 
similar ethnic groups as well as rapport and empathy in 
one-to-one career coaching practice.

Employers were seen to have an opportunity to better 
engage diverse service users if they recruit diverse 
staff. For one student, this positive leverage was a new 
LGHD��XQGHUOLQLQJ�WKH�EHQHÀWV�RI�WKH�JURXS�GLVFXVVLRQ�
and the ongoing sense-making underway:

‘[I] could use it as an advantage for us, but I’ve 
never thought of doing that in the past. I’ve 
always thought of hiding, you know, or trying to 
ÀW�LQ��6R�PD\EH�WKDW·V�D�SUREOHP�IRU�PH�WKDW�,�
QHHG�WR�H[SORUH�·

Experiences of being a minority in 
the classroom and the workplace

Most of the students had thought about the racial 
GLYHUVLW\�WKH\�PLJKW�ÀQG�RQ�WKH�FRXUVH�LQ�DGYDQFH�RI�
their enrolment and described how positive it was to 
ÀQG�WKH\�ZHUH�QRW�WKH�RQO\�HWKQLF�PLQRULW\�VWXGHQW�
LQ�WKH�URRP��7KLV�H[WHQGHG�WR�ÀQGLQJ�VRPHRQH�RI�WKH�
same ethnicity:

Is careers work white? A collaborative research project with minority ethnic students…
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¶6R�ZKHQ�,�PHW�[[[��,�ZDV�MXVW�OLNH��RK�P\�JRG��
you know, Chinese, and Asian. I was, I was so 
happy.’

([SHFWDWLRQV�IRU�VWXGHQWV�ZKR�ZHUH�DOUHDG\�LQ�
practice were informed by a lack of diversity in those 
contents. A black male participant noted that his place 
of work was predominantly white middle-class women.

The homogeneity of the course team was not 
H[SOLFLWO\�UDLVHG��EXW�WKH�LPSOLFDWLRQV�RI�WKLV�ZHUH�
alluded to, seen as inevitably leading to differing 
H[SHULHQFHV�DQG�SHUVSHFWLYHV�WKDW�PD\�UHVXOW�LQ�D�ODFN�
of empathy with cultural difference:

‘I felt like I always had stuff on that was beyond 
work beyond my own personal life, that kind of 
people would never understand really…with 
DQ�,QGLDQ�IDPLO\��RXU�H[WHQGHG�IDPLO\�LV�VR�ODUJH��
so many things are like people passing away…
%HFDXVH�WKH\�GRQ·W�H[SHULHQFH�WKDW�OHYHO�RI�IDPLO\�
commitment sometimes and the pressures that 
brings…I didn’t really get to discuss a lot of the 
things that might be relevant to an Asian person 
that is studying.’

$QRWKHU�VWXGHQW�UHIHUHQFHG�IDPLO\��ÀQDQFLDO�DQG�
caring commitments that might be more common for 
UKME students as making time for study (alongside 
full-time work) a challenge. It was not clear whether 
this dissonance is noticed in relation to individual 
interactions or institutional policies and procedures. It 
also reveals the potential for cultural and class-based 
assumptions to be made on both sides.

Similar dynamics were at play in the workplace. A 
number of students commented that even though 
their professional development had been supported 
through the course, they felt there were barriers 
WR�FDUHHU�GHYHORSPHQW��H[HPSOLÀHG�E\�WKH�ODFN�RI�
diversity in management positions. Students were 
aware that in applying for jobs they were often 
entering predominantly white spaces:

‘When I applied to XXX, I was very conscious 
that in the team photo there was not a single 
person of colour featured that I saw when I was 
doing my research.’

This was particularly noticed for more senior positions and 
related to their own potential for career development:

‘Looking at my progress within careers advice…I 
GRQ·W�VHH�SHRSOH�ZKR�DUH�EODFN�RU�$VLDQ��PL[HG�
or any other variations of non-White, who are in 
managerial positions.’

Where diversity is visible at senior levels, its positive 
impact is noted. One participant who does now have a 
minority ethnic woman manager commented on how 
inspiring she found this.

5HÀHFWLRQV�RQ�WKH�ZKLWH�
dominance of career development 
ZRUN�DV�UHÀHFWHG�LQ�FXUULFXOXP

Participants had nuanced and considered views about 
the sense and scale of the problem that resulted from 
the white, western, middle class dominance of the 
FDUHHU�GHYHORSPHQW�ÀHOG��$V�RQH�ZRQGHUHG�DORXG��
‘How do you, you know, teach careers work from 
a perspective that is not mostly white?’ Frustration 
ZDV�H[SUHVVHG�ZLWK�WKH�ZLGHU�ÀHOG�RI�VWXG\�IRU�
QRW�DGGUHVVLQJ�UDFH�DQG�UDFLVP�H[SOLFLWO\��PDNLQJ�LW�
challenging for students to introduce that perspective.

Two responses to this dominance emerged. One is to 
seek out other perspectives, diversify reading lists and 
change the canon, as represented by this comment:

‘I think we should start thinking about how to 
incorporate studies from those who are non-
whites, not just white, outside the scope of the 
UK and America because that’s where we’re all 
predominantly based.’

7KH�RWKHU�UHVSRQVH�SURSRVHG�LV�WR�H[SOLFLWO\�FULWLTXH�
the canonical work from white authors from an 
anti-racist perspective. Participants went on to 
acknowledge that as students the intellectual process 
of taking generic theories and using them to consider 
WKHLU�RZQ�UDFLDOLVHG�FRQWH[W�ZDV�DSSURSULDWH�WR�WKH�
SRVWJUDGXDWH�OHYHO�RI�VWXG\�DQG�WKH�UHÁHFWLYH�SUDFWLFH�
DVVRFLDWHG�ZLWK�D�FDUHHU�GHYHORSPHQW�TXDOLÀFDWLRQ�

6RPH�VWXGHQWV�ZLVKHG�WKHUH�KDG�EHHQ�PRUH�H[SOLFLW�
coverage of issues of race in the course materials. The 
group interview discussed whether this should be a 
VSHFLÀF�PRGXOH��EXW�LQ�WKH�HQG�DGYRFDWHG�IRU�D�VHFWLRQ�
on race and culture in each core module. Others felt 
that the course materials were wide enough for a 
VWXGHQW�WR�H[SORUH�D�SDUWLFXODU�GLPHQVLRQ�IURP�WKH�
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point of view of race if they chose to, and that this 
freedom was consistent with level 7 study.

Beyond the reading of selected published work, 
students engage with particular resources developed 
by the course team. Some reported that they did 
not feel the learning materials always represented 
the diversity of the student population. Where case 
studies, speakers and resources have been developed 
ZKLFK�UHÁHFW�GLYHUVLW\�LW�ZDV�QRWHG�DQG�ZHOFRPHG��
However, students felt there was scope for more. 
This is something course staff have been endeavouring 
to address over recent years and improvements are 
already in place.

0RYLQJ�WR�WKH�FODVVURRP�H[SHULHQFH�DQG�GLVFXVVLRQ�RI�
issues of race and culture, students were very positive 
about their ability to raise racial diversity issues in 
workshops, tutorials and assessments and found staff 
supportive. It was noted that they were encouraged in 
WXWRULDOV�WR�UHÁHFW�RQ�WKHLU�RZQ�VLWXDWLRQ�DQG�LGHQWLW\��
The facilitative approach to workshops was valued as 
creating an appropriate and supportive environment 
DQG�D�SODFH�WKDW�UDFH�FRXOG�EH�UDLVHG��([DPSOHV�ZHUH�
offered where participants had offered their own 
H[SHULHQFHV�DQG�ZHUH�PHW�ZLWK�HPSDWKHWLF�UHVSRQVH�
from tutors who welcomed the contribution and used 
it to enrich teaching. However, the preference was that 
issues of race and potential racism would be raised by 
staff, so students themselves did not need to be the 
initiators of the discussion.

However, this leaves the challenge of maintaining a 
balance between inviting students to share their lived 
H[SHULHQFH�FRQVHQVXDOO\�DV�RSSRVHG�WR�UHTXLULQJ�D�
level of disclosure that an individual UKME student 
PD\�ÀQG�XQFRPIRUWDEOH�

‘Sometimes I might want to have conversations 
that are about culture or about other things 
DQG«WKH\�GRQ·W�ÁRZ�QDWXUDOO\�ZKHQ�\RX·UH�
around white participants.’

The challenge for staff is whether this ‘making space’ 
DSSURDFK�LV�VXIÀFLHQW��,I�WHDFKLQJ�VWDII�UHO\�RQ�GLYHUVH�
heritage students to raise issues of race and culture 
when offered the opportunity, we are student-led 
but leaving responsibility for this with those already 
minoritized. However, if staff raise it themselves, 
there is a risk that a burden of representation is 

placed on minoritized students who may not wish to 
GLVFXVV�WKHLU�RZQ�H[SHULHQFHV�RU�KDYH�WKHP�VHHQ�DV�
generalisable in any way.

2Q�EDODQFH��SDUWLFLSDQWV�ZDQWHG�VWDII�WR�H[SOLFLWO\�
create the space, and the research concludes that 
relying on UKME students to raise issues of race 
UHÁHFWV�D�PRUH�SDVVLYH�SRVLWLRQ��DVVRFLDWHG�ZLWK�QRQ�
racism rather than anti-racism (Kishimoto, 2018). 
It passes responsibility to UKME students, further 
emphasizing their difference and normalizing whiteness 
(Eddo-Lodge, 2017).

Conclusions 
The place of race in course design and delivery and 
WKXV�LQ�VWXGHQWV·�H[SHULHQFHV�KDV�LPSOLFDWLRQ�QRW�
just for UKME students. It also impacts all students, 
including non-UKME, in their professional development 
and practice (Dale-Rivas, 2019). This in turn affects all 
students’ abilities to work against structural racism 
in the labour market, to consider the impact of their 
own ethnicity on their practice and its relevance when 
working with clients of differing ethnic backgrounds 
�2SXWD���������,W�LV�NH\�WR�ERWK�FULWLFDO�UHÁHFWLYH�
practice and an anti-racist, emancipatory understanding 
of careers work (Hooley et al; 2019).

This research is a small step in a much-needed process 
for the sector at large: to consider the question posed 
earlier by one participant:  ‘How do you teach careers 
work from a perspective that is not mostly white?’  We 
believe it is beholden on leaders, teachers and managers 
to initiate this discussion, listening to our minoritized 
colleagues, students and clients without delegating 
responsibility to them (Seckinelgin, 2022). Having 
FRQVLGHUHG�WKHVH�ÀQGLQJV��WKH�ZLGHU�FRXUVH�WHDP�
KDYH�FRQWLQXHG�GLYHUVLÀFDWLRQ�RI�WHDFKLQJ�UHVRXUFHV�
and engage in ongoing discussion of the decolonising 
processes appropriate to the development of an anti-
racist pedagogy of career development. This research 
also highlights the need for greater anti-racist action 
DFURVV�WKH�SURIHVVLRQDO�VSDFH�DV�D�ZKROH��IRU�H[DPSOH�
with partner and professional organisations, and to 
collaborate with them to progress this agenda. This 
should focus both on career progression for UKME 
practitioners and anti-racist approaches to career 
development and coaching work by all practitioners.

Is careers work white? A collaborative research project with minority ethnic students…
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This DUWLFOH�LQYHVWLJDWHV�WKH�IDFWRUV�LQÁXHQFLQJ�
career development practitioners’ decisions in relation 
WR�LQQRYDWLRQ�LQ�D�+LJKHU�(GXFDWLRQ�FRQWH[W��'UDZLQJ�
on a dissertation research project, it presents an 
early substantive grounded theory of practitioners 
‘Constructing Empowerment’ to overcome power 
constraints and other barriers to innovation. The 
article provides an argument that the sector is at a 
‘critical juncture’ in which radical ideas can rapidly be 
implemented, and that a decision-making model to 
discern good, from bad or ambiguous ideas may be 
EHQHÀFLDO�IRU�PDLQWDLQLQJ�TXDOLW\�VWDQGDUGV�DQG�KHDOWK\�
professional boundaries.

Introduction
Career development in Higher Education Institutions 
(HEIs) has traditionally been supported by one-to-
one career guidance interventions (Thomsen, 2009; 
Yates & Hirsh, 2022).  As the Career Development 
,QVWLWXWH��&',��FHOHEUDWHV�LWV�ÀUVW�FHQWHQDU\�LQ������
and continues to professionalise the sector (Moore, 
2021), this service model has been a constant and a 
pillar of training for Career Development Practitioners 
(CDPs). A model which is being scrutinised today, 
as universities are competing through the lenses of 
quality (Musselin, 2018), and customers and citizens 
(Sultana, 2011), with careers services targeting 
HIÀFLHQFLHV�WR�LQFUHDVH�HQJDJHPHQW��$*&$6��������
and scalability for better graduate outcomes.

A ‘critical juncture’ describes times of rapid change and 
innovation (Green, 2017). Typically, institutions have 
long periods of relative stability with brief phases of 
radical change (Capoccia and Kelemen, 2007). It could 
be said that career development in higher education 
is at a critical juncture with changes underpinning 
policies (Sultana, 2011) and emerging from a global 
pandemic (Hooley, 2022).  Additionally, the ‘lifelong’ 
career service offer is a relatively new agenda that is 
stretching limited resources further (Grey, 2022). CDP 
teams with average careers staff to student ratios of 
1:995 (AGCAS, 2021) are becoming further stretched 
by serving larger client numbers for longer and 
LPSURYLQJ�RXWFRPHV�ZLWKLQ�H[LVWLQJ�UHVRXUFHV�

As HEI careers services seek to address this changing 
FRQWH[W��VRPH�VHUYLFHV�DUH�UHYLVLWLQJ�ROGHU�LGHDV�RI�
one-to-many interventions and peer support (Moore, 
2022) to achieve scale and an assumed cost reduction 
compared to one-to-one guidance (Meldrum, 
2017). Yet the literature on group guidance says 
these innovations have not translated into practice. 
They refer to ‘resistance and scepticism’ among 
practitioners for guidance outside of the one-to-one 
PRGHO��0HOGUXP���������SUDFWLWLRQHU�¶ULVN�DQG�DQ[LHW\·�
ZLWK�UHÁH[LYH�OHDUQLQJ��5HLG�	�:HVW���������DQG�
how a lack of literature on group work may indicate 
practitioner reluctance (Westergaard, 2013). The UK 
career development practitioner voice is missing from 
the debate.

This practitioner research aimed to investigate 
decision-making by CDPs in relation to innovation at 
a Cathedrals Group University. These were church 
founded universities, forming the only UK higher 

How can we do this? An investigation 
of power constraints and other barriers 
to career development practitioners’ 
innovation in higher education
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education group based on ethical principles informed 
by faith-based values (Stone et al., 2018). The research 
considered which factors impact CDPs decision-
making around innovation in this careers service and 
how the practitioner data compared to opinions 
RI�&'3�UHVLVWDQFH�WR�JURXS�JXLGDQFH�H[SUHVVHG�LQ�
OLWHUDWXUH��7KLV�VWXG\�GHÀQHG�JURXS�JXLGDQFH�EDVHG�
on Carl Rogers (1970) approach where groups of 
6-12 participants met intensively and took directional 
responsibility for their time together.

Literature review
Innovation can be unambiguously good, unambiguously 
bad, or ambiguous (Mulgan, 2016), so what kind of 
theoretical insight and practice evidence do CDPs 
need to distinguish them? The research and evidence 
base for guidance practice draws from a wide range 
RI�FRQWH[WV��+RROH\������E���DQG�PD\�QRW�DOZD\V�EH�
HDVLO\�WUDQVIHUUDEOH�WR�GLIIHUHQW�FRQWH[WV��3UHVNLOO�
& Donaldson, 2008). According to Kettunen (2021) 
studies of innovation within the sector are rare. Burke 
& Christie (2008) argue that some CDPs lean more 
to the psychological theories which have historically 
informed the sector and may be less aware of power 
structures and the sociological theories. They noted 
(ibid p. 6) that ‘A theory that can be sensitive to 
SV\FKRORJLFDO��VRFLRORJLFDO�DQG�SROLWLFDO�FRQWH[WV�FRXOG�
KDYH�D�VLJQLÀFDQW�SUDFWLFDO�DSSOLFDWLRQ·�

Many of the studies on group guidance have been 
ZLWKLQ�LQWHUQDWLRQDO�FRQWH[WV�RXWVLGH�RI�+(��7KH\�
largely draw on the ‘career constructivism’ of Savickas 
(2012) such as in a study by Maree (2019) that 
measured changes in a national career adaptability 
score following an intervention. Other studies such as 
by Westergaard (2013), build on coaching models or 
integrate coaching with counselling models (Meldrum, 
2019). There is therefore inconsistent language and 
GHÀQLWLRQ�IRU�VXFK�SURFHVVHV�ZKLFK�DGGV�WR�WKH�
GLIÀFXOW\�RI�LGHQWLI\LQJ�UHOHYDQW�OLWHUDWXUH�

Group guidance is rarely discussed as an innovation 
to practice (Thomsen, 2009), and more often as a 
FRVW�HIÀFLHQF\��RYHUORRNLQJ�WKH�EHQHÀW�WKDW�JURXS�
guidance can develop forms of social action to solve 
collective challenges (Hooley, 2014a). Geboers et al. 
(2014) link active participation in social action with 

committed citizenship, thus, indicating that career 
guidance in groups has potential to develop active 
citizenship; a goal of many universities today. Liu & Yu 
(2019) showed that career adaptability leads to better 
citizenship outcomes and that this relationship is 
mediated by the ability to accept organisational values 
and goals (affective commitment) and the psychological 
UHVRXUFHIXOQHVV�WR�WKH�VWUHVV�H[SHULHQFHG�LQ�ZRUNLQJ�
OLIH��HPRWLRQDO�H[KDXVWLRQ���7KLV�LV�SDUWLFXODUO\�UHOHYDQW�
in a post pandemic environment where stressors may 
EH�KLJKHU�DQG�LQFUHDVH�HPRWLRQDO�H[KDXVWLRQ��UHGXFLQJ�
career adaptability.

Group guidance is different from group work, in that 
it allows participants to use their agency to take 
directional responsibility for the purpose and actions 
within the group sessions, in alignment with Rogers 
(1970) work on ‘group encounters’.  Although the 
work of Rogers person-centred model (1961) has 
KXJHO\�LQÁXHQFHG�WKH�FDUHHU�GHYHORSPHQW�VHFWRU��
little discussion is given in literature to his later work 
on group encounters which were ‘one of the two 
primary foci of [his] work - the other being the need 
for greater freedom in our educational institutions’ 
(Rogers, 1970). Nor do studies refer to how Egan 
ZURWH�RI�KLV�HDUO\�VWUXJJOHV�ZLWK�¶JURXS�H[SHULHQFHV��
discussions on theory and a good deal of abortive 
research’ before writing his guide (Egan, 1970, p. 9).

Meta-analysis on guidance innovations by Drobnic 
(2019) discussed how a career in the whole life 
FRXUVH�UHQGHUV�IRUPHU�DSSURDFKHV�LQVXIÀFLHQW��
Phenomenographic practitioner conceptions of career 
development (Kettunen, 2021) categorised innovation 
as initiation of services, demographic targeting, sector 
professionalisation, and drawing from synergies across 
VHFWRUV��<DWHV�	�+LUVK��������H[DPLQH�SUDFWLFDO�
approaches and challenges to one-to-one career 
JXLGDQFH��7KLV�LV�UHOHYDQW�DV�LW�ÀQGV�WKUHH�DVSHFWV�
important: the relationship; the conversation structure; 
and the techniques used. It found that a key challenge 
for practitioners was not wanting to disappoint their 
FOLHQWV��DQG�LW�FRXOG�SRWHQWLDOO\�H[SODLQ�UHVLVWDQFH�WR�
group guidance as innovative work could potentially 
disappoint clients.

+DVDQHIHQGLF�HW�DO���������H[DPLQHG�WKH�FKDUDFWHULVWLFV�
of academics who instigated transformation within 
HEIs, citing the importance of: motivation to change 
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institutionalised practices; interest in change; 
H[SHULHQFH�LQ�WKH�ÀHOG��PXOWL�HPEHGGHGQHVV��DXWKRULW\�
to act; and the strategic use of social networks. It 
highlights that these transformative academics did not 
innovate alone. It took a strong network of people, 
H[SHULHQFH��SHUVRQDO�LQWHUHVW�DQG�DXWKRULW\�WR�DFW��
Guest and King (2004) found that HR managers lacked 
the power to solve many of the changes they were 
facing in approaching the early 80’s. Both studies point 
to the concept of power being necessary to enable 
innovation.

7KH�UHVHDUFKHU�GHYHORSHG�D�GHÀQLWLRQ�WKDW�¶LQQRYDWLRQ�
is the creative process of putting ideas into action’ 
EDVHG�RQ�7D\ORU·V��������WDEOH�RI�GHÀQLWLRQV��,QQRYDWLRQ�
is a form of change. Change does not occur, argued 
Veneklasen & Miller (2002), unless strategies address 
power in the public, private, and intimate realms.

The work of CDPs has long been linked with 
advocating for social justice (Hooley & Sultana, 2016). 
Veneklasen & Miller (2002) state that such advocacy 
work often uses alternative sources of power to 
navigate and change the dynamics of power over 
time. Power can be visible, hidden or invisible which 
makes it challenging to confront. They discussed the 
phrase ‘power over’ as being linked to control, and the 
villainous kind of power so many think of when the 
word power is spoken. They suggested that ‘power to’ 
is the power to shape our world and that ‘power with’ 
is about collaborating around common causes.

In organisational innovation the same questions occur 
as in the career development sector, over whether 
people are economically or socially motivated. 
Innovation and policy label these concepts as ‘public 
management’ and ‘democratic’ perspectives in policy 
and leadership (Sultana, 2011). The former being 
individualistic and economically competitive in nature, 
the latter being community based and social in nature. 
Sultana (2011) warns that new public management 
policies are reframing state failures to manage the 
labour market as a problem inherent in the individual;  
particularly with the message that poor job outcomes 
are due to an individual lack of study; ability to market 
themselves, be entrepreneurial or committed to 
lifelong learning; rather than because of issues with 
labour market opportunities.

Career development interventions that enable active 
participation in social action could help address 
such issues (Hooley, 2014a). Solutions based on 
the individual as a productive element of society 
can perpetuate structural biases and conditional 
worth (Feltham and Dryden, 1993), rather than 
the unconditional positive regard of Rogers’ (1961) 
person-centred counselling. This creates a culture 
where a person is more acceptable, loved, esteemed 
if their economic output and productivity is greater. It 
can perpetuate a single political paradigm that may not 
be in alignment with the client’s concept of their social 
role in society and cultural representations, potentially 
affecting their self-worth. This sense of belonging 
can affect a person’s perceived meaningfulness of life 
(Lambert et al., 2013).

Methodology
A constructivist grounded theory method by 
Charmaz was selected as it offers understanding 
of how ‘meanings, actions and social structures are 
constructed’ (2006. p. 285). This qualitative approach 
provides insight into the social process of how 
decisions related to innovation are made, where no 
DGHTXDWH�SULRU�WKHRU\�H[LVWV��7KH�ULFKHU�DQDO\VLV�RI�WKH�
processes, actions and interactions of people, ruled out 
other qualitative methods such as thematic analysis 
(Braun & Clarke, 2006) and narrative research (Parcell 
& Baker, 2017). Grounded theory was necessary to 
understand how ideas are put into action.

Hour long semi-structured interviews took place 
with 5 CDPs from a Cathedrals Group University. 
Due to the limited project scope and timescale, a 
single institution was selected for ease of access to 
CDPs, with a view that it would be repeatable by 
practitioners at other institutions to further develop 
the theory and would minimise variations due to 
institutional factors. Participants were interviewed 
based on availability within the project timescales. The 
VDPSOH�YDULHG�VLJQLÀFDQWO\�LQ�VHQLRULW\��DJH��H[SHULHQFH��
DQG�VH[��$OWKRXJK�VXIÀFLHQW�WR�HQVXUH�VDWXUDWLRQ�RI�WKH�
data and achievability of analysis within the timescale, a 
weakness of the study was the small sample.

According to the promotional site cathedralsgroup.
ac.uk (2022), the Group believe a Higher Education 
H[SHULHQFH�LV�ZRUWK�PRUH�WKDQ�ZKDW�SHRSOH�HDUQ�

How can we do this? An investigation of power constraints and other barriers…
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DIWHU�JUDGXDWLQJ���7KH\�FRQWHVW�WKH�2IÀFH�IRU�6WXGHQWV�
stance on what students look for in a university 
degree and how success should be measured, as 
too narrow. The small CDP team of participants 
KDV�K\EULG�ZRUNLQJ�SDWWHUQV��RIIHUV�K\ÁH[�GHOLYHU\��
and has seen student engagement reduce since the 
SDQGHPLF��9DOLGLW\�LV�OLPLWHG�WR�WKH�FRQWH[W�RI�WKH�
institution where interviews are conducted, although 
the description above may help the reader discern 
the generalisability of the presenting theory to other 
institutions. The researcher’s preconceptions were 
VHW�DVLGH��SDUWLFLSDQWV�VHOHFWHG�RQ�ÀUVW�DYDLODELOLW\��DQG�
briefed to reduce any bias in their responses.

Collection and analysis of the data took place 
concurrently as required by the method (Charmaz, 
2006; Giles, de Lacey, & Muir-Cochrane, 2016; Glaser 
	�6WUDXVV���������7KH�LQWHUYLHZ�JXLGH�VHW�RXW�VL[�
‘domains of inquiry’ (Karp, 2009, p. 40) with additional 
questions also arising spontaneously in response 
WR�WKH�GLDORJXH��$SSO\LQJ�WKH�EHQHÀFHQFH�SULQFLSOH�
�%HDXFKDPS��������RI�HQVXULQJ�SDUWLFLSDQWV�EHQHÀW�
from the research whilst also promoting their welfare 
DQG�VDIHW\��LQWHUYLHZV�LQFOXGHG�UHÁHFWLRQ�RQ�WKH�
value of the conversation, and the research paper 
and a presentation were provided. Questions invited 
participants to discuss: what innovation meant to 
WKHP��KRZ�WKH\�GHÀQHG�JXLGDQFH�SUDFWLFH��ZKDW�WKH\�
perceived as barriers and opportunities to innovation 
and why, what ensured quality delivery and outcomes, 
plus free space for any further comment.

Memos were made throughout the research 
interviews and analysis to track changes in thinking 
over time. This formed a memo bank (Clarke, 2005) 
WKDW�KHOSHG�ÀOO�RXW�WKH�FDWHJRULHV�ODWHU�RQ��0\�
summarising to interviewees of the meanings I was 
taking from their words during the interviews was 
also a useful tactic for ensuring theoretical sensitivity 
(Glaser, 1978) and that the analysis was grounded and 
meanings interpreted accurately. The interviews were 
transcribed using line-by-line coding with ‘gerunds’. 
These are verbs that end with ‘ing’ to name people, 
places, things and ideas. They are useful for keeping the 
researcher focused on the process and grounded in 
the data, as suggested by Charmaz (2006).

,Q�WKH�ÀQDO�WZR�VHPL�VWUXFWXUHG�LQWHUYLHZV��DGGLWLRQDO�
questions were asked to build on and develop a 

GHHSHU�LQVLJKW�DQG�XQGHUVWDQGLQJ�RI�LQLWLDO�ÀQGLQJV��
These consisted of asking whether actions or 
SURFHVVHV�REVHUYHG�LQ�WKH�ÀUVW�WKUHH�LQWHUYLHZV�FRXOG�
H[SODLQ�WKHLU�H[SHULHQFHV��7KLV�WKHRUHWLFDO�VDPSOLQJ�
brought clarity and as Charmaz (2006. p. 199) says; it 
LV�¶VWUDWHJLF��VSHFLÀF��DQG�V\VWHPDWLF·��7KH�LQWHUYLHZV�
continued to the point of saturation, where no new 
FRGHV�ZHUH�EHLQJ�JHQHUDWHG��$V�UHÁHFWHG�E\�*LOHV�HW�DO��
(2016) constant comparison creates increasingly more 
abstract concepts through inductive reasoning, and 
Charmaz’s urging to focus on the process and reasons 
behind actions led to theory construction with a core 
category.

.H\�¿QGLQJV�DQG�GLVFXVVLRQ
The research revealed the core category impacting 
CDP decision-making around innovation was 
‘constructing empowerment’. This emerged from the 
study as an intentional process of gaining access to 
necessary resources and ‘power with’ others to meet 
institutional targets and act in the best interests of 
university citizens.

The presenting theory is that CDP’s are ‘constructing 
empowerment’ in order to be effective and meet 
targets in the HEI sector. Interview data showed CDP 
GHFLVLRQ�PDNLQJ�ZDV�LQÁXHQFHG�E\�WKHLU�SRZHU�WR�
effect change, and many decisions are not within the 
&'3·V�VSKHUH�RI�LQÁXHQFH�DV�WKHLU�SRZHU�LV�ODUJHO\�
granted informally. Whilst this is useful, it needs to 
be complemented with appropriate levels of formal 
power within the organisation. What CDPs can control 
is whether they choose to fall into a competitive ‘us 
and them’ mindset or work towards establishing and 
maintaining coalitions around shared interests, in this 
case usually with academics.

The presenting theory of ‘constructing empowerment’ 
is summarised in Table 1. The core category of 
constructing empowerment constrains the power of 
the CDP to effect change in the three subcategories. 
Each subcategory has four domains in which this study 
found it could operate. Below those are the conditions 
that others have power over to decide the focus of 
the CDP (denoted by a uni-directional arrow) and the 
conditions that the CDP has power over within the 
organisational structure (denoted by a bi-directional 
arrow).

Holly McLoughlin
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There were three subcategories of additional barriers 
shaping CDP’s decisions around innovation:

�z 7KH�SRZHU�WR�LQÁXHQFH�WKH�H[SHULHQFH���LV�WKH�
capacity to have an effect on the engagement 
DQG�H[SHULHQFH�RI�¶XQLYHUVLW\�FLWL]HQV·�XVLQJ�WKH�
service that produces a positive impression. 
It requires clarity of purpose, language, place 
and image of the role and sector. The career 
development practitioner tasks may be focused 
on the micro of interventions, meso of service 
design or macro of the institution.

�z The power to solve social justice issues - is 
developing ideas and strategies that enable 
‘university citizens’ to play a full, active and 
responsible part in society, and to restore 
equity and equality in our own services and 
institutions. It requires innovative design 
of solutions, measurement, a network 
beyond practitioners, and academic research 
and sources of information, in particular 
considering the scope to create solutions that 
engender greater agency in all areas of delivery.

�z The power to achieve success in their actions 
- is prioritising workload based on the ability 
to successfully bring about a visible effect of 
VRPH�GHVLUDEOH�H[SHULHQFH�ZLWKLQ�WKH�VRFLDO�DQG�
structural power constraints of the institution. 
This is impacted by CDPs personal motivations 

such as life-career stage, interests and past 
H[SHULHQFH��7KH�SHUFHLYHG�YDOXH�RI�WKH�VHUYLFH�
by stakeholders and clients affects engagement. 
/HDGHUVKLS�LQÁXHQFHV�WKH�SRZHU�RI�&'3V�WR�EH�
effective through visible authority in hierarchy, 
by ensuring practitioners are at key decision-
making tables, and by empowering careers 
WHDPV�WR�ZRUN�VWUDWHJLFDOO\�DQG�GHÀQH�WKH�
language of the service. In turn, this can impact 
the targets within the institution. Others such as 
academics can ensure practitioners’ inclusion in 
strategic decisions, and practitioners can decide 
how agentic they wish to be.

In respect to the innovation of group guidance - the 
presenting theory emerged from analysis of the data, 
revealing that clarity of language and meanings is one 
factor necessary for innovative ideas to gain traction. 
The interviews showed there is confusion over the 
GHÀQLWLRQ�RI�JURXS�JXLGDQFH��LW�EHLQJ�GLVFXVVHG�DV�
group work which doesn’t offer students directional 
responsibility.  A shift to group guidance may be beyond 
the power and authority of individual practitioners to 
LPSOHPHQW�DV�LW�LV�D�FKDQJH�IURP�WKH�H[LVWLQJ�VHUYLFH�
structure, therefore the resistance may be based in 
structures rather than the CDPs themselves. Since 
CDPs focus on achievability and not disappointing 
clients, there are several factors that make group 
guidance seem a risky innovation. Hence, there were 
requests for specialist groups where group guidance 

How can we do this? An investigation of power constraints and other barriers…

Table 1: Early substantive theory: ‘Constructing Empowerment’
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can be observed in practice. Data indicated curiosity 
and interest among CDPs, with resistance based 
in structural biases, power constraints and unclear 
GHÀQLWLRQ�RI�ZKDW�LV�PHDQW�E\�WKH�WHUP�JURXS�JXLGDQFH��

Conclusions
7KLV�VWXG\�IRXQG�DQ�XQH[SHFWHG�VWRU\��5DWKHU�WKDQ�
practical barriers to innovation that are solvable 
by CDPs or resistance to change, it found a highly 
creative and purposeful group who were ‘constructing 
empowerment’ to deliver increased engagement and 
better outcomes in the broadest sense. There was 
interest in group guidance and desire for innovation 
that makes a difference, as well as power constraints 
limiting the achievability of applying group guidance 
and other forms of innovation in practice.

This is an early substantive theory, and further 
research would help corroborate the presenting 
theory. Further interviews with a wider sample and 
comparisons to other institutions would enable this. 
7KLV�WKHRU\�LQ�UHODWLRQ�WR�WKH�VSHFLÀF�VFRSH�LV�YDOLG��
as steps have been taken throughout the process to 
mitigate researcher bias and reactivity, and respondent 
bias (Cypress, 2017).

Although this research was developed within a single 
institution, the role of CDPs can be quite similar 
between institutions. Therefore, the subcategories 
and core category may be consistent in other HE 
careers services. There may be a weaker scope for 
generalisation in the scaling factors of the theory. 
Further studies may show what the CDP does and 
doesn’t have power over changes between institutions 
and it would be possible for additional domains to 
occur in different institutions. 

The recommendations from this study which would 
QHHG�H[SORUDWLRQ�RI�WKHLU�YLDELOLW\�DUH�

�z CDPs could take a systems view of their work, 
in order to consider how to gain the leverage 
necessary for the scale of change that HE 
targets now require.

�z CDPs could note which forms of power 
they lack in the theory, and which they can 
use more of to deliver the kinds of services 
needed, discussing these ideas with colleagues, 

and considering which unusual collaborators 
could be helpful.

�z Managers could provide strategic thinking time 
for CDPs to develop improvement plans based 
on the theory, working through the dimensions 
of each category and considering what it 
means at the micro, meso and macro levels of 
WKH�VHUYLFH�H[SHULHQFH��,W�FDQ�DOVR�EH�DSSOLHG�
to projects within the service.

�z /HDGHUVKLS�KDV�D�VLJQLÀFDQW�RSSRUWXQLW\�
to support CDPs in delivering the goals of 
institutions by increasing the CDPs power to 
shape solutions. It needs effective strategies to 
be sought from CDPs rather than assuming or 
dictating what is necessary. Establishing long 
term goals as well as quick wins, restructuring, 
informal coalitions, and ensuring CDPs are at 
all key decision-making tables (even if this is 
not in line with hierarchy) may help.

�z Professional bodies such as the CDI and 
$*&$6�PD\�EHQHÀW�IURP�DGYRFDWLQJ�IRU�
organisational structures that place CDPs 
where they can be most effective. This would 
complement the professionalisation of the 
sector, and reduce micro aggressions that 
overstep professional boundaries and hierarchy 
that diminishes the CDP professional voice and 
H[FOXGHV�WKHLU�VHDW�DW�GHFLVLRQ�PDNLQJ�WDEOHV�

�z Campaigns to educate academics about what 
CDPs roles involve (more than job search, 
CVs and interviews) and develop mutual 
goals to collaborate over, may support a shift 
in social norms and be an enabler of student 
engagement.

�z Researchers could use the presenting theory 
to determine where to pitch their innovations 
towards. The more macro the shift in practice, 
the more likely the idea needs to be pitched 
not just to practitioners, but to senior and 
H[HFXWLYH�OHDGHUVKLS�WHDPV�LQ�+(,V�
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Young people have been among the hardest hit 
JURXSV�GXULQJ�WKH�&29,'����SDQGHPLF��H[SHULHQFLQJ�
disruptions to their education and facing challenging 
transitions to the labour market (Wilson & Papoutsaki, 
2021). This paper analyses data from research 
conducted by the Institute of Employment Studies 
(IES) during the pandemic involving 1,345 young 
people aged 16-25, both in education, employment and 
not in education, training or employment across the 
UK, at different points in time (April-September 2021). 
7KH�PL[HG�PHWKRG�UHVHDUFK�DGRSWHG�D�\RXWK�FHQWUHG�
DSSURDFK�WR�H[SORUH�WKH�LPSDFW�RI�WKH�SDQGHPLF�RQ�
\RXQJ�SHRSOH·V�H[SHULHQFH�RI�FDUHHUV�VXSSRUW��7KH�
analysis gives young people a voice and highlights 
three key ways in which access to careers support 
FDQ�EH�LPSURYHG��7KHVH�ÀQGLQJV�KDYH�LPSOLFDWLRQV�IRU�
leaders across government and education around the 
development young people’s careers support following 
the pandemic.

Introduction
Addressing the impact of the COVID-19 pandemic on 
young people is a pressing issue across policy, research 
and practice. Young people were among the hardest 
KLW�JURXSV��H[SHULHQFLQJ�GLVUXSWLRQV�WR�WKHLU�HGXFDWLRQ��
facing challenging transitions to the labour market, 
DQG�UHSRUWLQJ�ZRUVHQHG�ZHOOEHLQJ�DQG�FRQÀGHQFH�
(Learning & Work, 2021). These three elements raise 
serious concerns about how they could adversely 
affect young people’s health, aspirations and prospects 

in the longer term (Hicks et al., 2020; Wilson & 
Papoutsaki, 2021; Youth Employment UK, 2021).

During the pandemic policy efforts concentrated on 
mitigating these impacts, particularly the provision 
of employment and educational support to ensure 
every young person had access to a work or study 
opportunity of their choice (Plan for Jobs, 2020; YEG, 
2020; YEG, 2021). Similarly, research has focused on 
understanding the impact of recent youth employment 
measures and how educational institutions, including 
careers services, have responded to the challenges 
posed by the pandemic, although predominately 
from the perspective of policy advisers and service 
providers.

In contrast, this paper based on the Institute 
for Employment Studies (IES) research involving 
1,345 young people across the four UK nations, 
regarding the careers support available to them 
during the pandemic, gives a voice to these young 
SHRSOH��,W�H[SORUHV�KRZ�WKLV�XQLTXH�LQVLJKW�IURP�WKH�
users’ perspective, can be drawn on to inform the 
development of career services for young people post-
pandemic.

Setting the scene: careers 
support infrastructures in 
the four nations and the 
impact of Covid-19

Careers guidance and support provision in the 
UK differs across the four nations. In England, the 

The impact of the COVID-19 pandemic 
on young people’s experiences of careers 
support: A UK-wide and youth-centred 
analysis
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responsibility for providing careers guidance and 
support rests mainly with education providers and is 
UHÁHFWHG�LQ�D�VHW�RI�HLJKW�*DWVE\�EHQFKPDUNV��'I(��
2021). The implementation of these benchmarks is 
driven by statutory guidance (ibid) and supported 
by the Careers and Enterprise Company (a national 
agency funded by the Department for Education, which 
works separately from the National Careers Service).

In contrast to England, careers services in the other 
UK nations are managed by one or more than one 
department of their respective devolved governments 
to provide all-age, multi-platform support, in a range of 
educational and community spaces. 

�z In Scotland, careers support for young people 
is driven by the strategy Developing the Young 
Workforce (DYW), which has a strong focus 
on local partnerships and school-employer 
engagement (Scottish Government, 2014).

�z In Northern Ireland, the Department for the 
Economy’s (DfE) national Careers Service is 
responsible for providing career information, 
advice and guidance on an all-age basis, while the 
Department of Education (DE) sets the national 
curriculum and provides guidance on the delivery 
of careers education in schools.

�z Careers Wales is the provider of the national 
careers service in Wales. Through close 
collaboration with the Welsh Government, the 
service provides visible and accessible support 
both online and in local communities, placing 
a strong focus on employer engagement and 
strengthening school-to-business links.

While career support infrastructures vary across the 
four UK nations, the impact of COVID-19 pandemic 
was felt heavily across the country. At the onset of the 
pandemic careers services needed to quickly reinvent 
their provision. This included adapting to remote 
provision, introducing or scaling up digital services, 
delivering virtual events (such as careers fairs) and 
IDFLOLWDWLQJ�YLUWXDO�ZRUN�H[SHULHQFH��,Q�PDQ\�LQVWDQFHV�
the transition worked well and sped up innovation. 
)RU�H[DPSOH��LPSURYHPHQWV�WR�RQOLQH�MRE�KXEV��
better use of social media platforms, and increased 
XVH�RI�SUHYLRXVO\�XQGHU�H[SORUHG�UHVRXUFHV��VXFK�
as podcasts), all featured as welcome innovations. 
However, careers services also faced notable challenges.

A UK-wide survey led in April 2020 investigated how 
career professionals found the impact of Covid-19. 
Responses revealed that a majority (54%, n= 136) 
H[SHULHQFHG�DFFHVV�WR�FDUHHUV�VXSSRUW�UHVXOWLQJ�
from closures to educational spaces as either ‘highly 
problematic’ or ‘problematic’ (Hughes, 2020). Another 
study (Pye Tait Consulting, 2020) conducted with 
369 senior leaders of colleges, secondary schools, 
and special schools in England looked at the impact 
of COVID-19 on the provision of careers guidance 
and support. It found that, although careers services’ 
budgets were largely unaltered, 49% of institutions 
had reduced the time learners were spending on 
careers guidance activities. The challenges posed by 
the sudden shift to remote learning and loss of face-
WR�IDFH�FRQWDFW��FRPELQHG�ZLWK�OLPLWHG�H[SHULHQFH�
and resources on which educational institutions could 
draw, all contributed to this reduction.

Methods

This paper critically analyses data collected as part of 
the IES ‘Better Quality Youth Employment’ research 
programme for the Health Foundation Young People’s 
Future Health Inquiry, running over three years from 
�����WR�������7KH�SURJUDPPH�DGRSWHG�D�PL[HG�
methods approach (Orlando, 2021a) and the research 
was conducted through a large-scale online survey of 
1,275 young people, and interviews and focus groups 
�ÀHOGZRUN��ZLWK����PRUH�\RXQJ�SHRSOH��<RXQJ�SHRSOH�
ZHUH�GHÀQHG�DV�WKRVH�DJHG��������7KH�UHVHDUFK�
captured the views of participants across England, 
Wales, Scotland and Northern Ireland.

3DUWLFLSDQWV�IRU�ERWK�WKH�VXUYH\�DQG�ÀHOGZRUN�ZHUH�
LGHQWLÀHG�DQG�VHOHFWHG�EDVHG�RQ�D�FRPELQDWLRQ�RI�
sociodemographic factors (location, age, gender, 
ethnicity, disability, employment and education status) 
ZLWK�WKH�DLP�RI�PD[LPLVLQJ�UHSUHVHQWDWLRQ�DQG�
inclusion from across the four nations and particularly 
of young people from disadvantaged groups (Orlando, 
����D���7R�DFKLHYH�WKLV��DQ�H[WHUQDO�\RXWK�SDQHO�
(YouthSight) was used to recruit participants to the 
research, and sampling quotas were adopted to ensure 
inclusion from across the population, particularly from 
under-represented groups. Consequently, there was 
a higher representation of minority groups such as 
disabled young people, young people from minority 
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ethnic backgrounds, and those not in education or 
employment compared with the wider population 
for these groups. The inclusion of a larger sample of 
under-represented young people is viewed as giving 
the research added value because including the voice 
of under-represented young people in a representative 
way is often a challenge in research given these young 
people are often harder to reach.

The sociodemographic breakdown for participants in 
the research is presented in Table 1: Sociodemographic 
breakdown of research participants.

7KH�VXUYH\�WRRN�SODFH�LQ�WZR�ZDYHV��WKH�ÀUVW�ZDYH�
was in April 2021 and the second in September 2021, 
with two different groups of participants to capture 

young people’s views at two distinct points in time: 
ÀUVW�DV�ORFNGRZQ�UXOHV�HDVHG�DQG�LQ�D�VHFRQG�VWDJH�DV�
transitions from education to work or further study 
took place. The interviews and focus groups took place 
between July and September 2021. 

Young people from two youth advocacy organisations 
engaged in workshops to contribute to the design 
of the survey questionnaire and of the discussion 
JXLGHV�IRU�LQWHUYLHZV�DQG�IRFXV�JURXSV��)RU�H[DPSOH��
participants were asked what they viewed as the most 
XVHIXO�W\SHV�RI�VXSSRUW�LQ�KHOSLQJ�WKHP�IXOÀO�WKHLU�
study and career aspirations. Options included support 
with accessing an apprenticeship or traineeship, 
careers advice (e.g. information sharing, signposting, 
one-to-one consultations with a careers adviser), 

Cristiana Orlando
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informal support (e.g. family and friends), other forms 
of support from school and college (e.g. mentoring), 
online information and guidance and a range of 
employment support interventions. Young people 
answered using a four-point scale going from ‘very 
useful’ to ‘not useful at all’, with an additional answer 
option if they did not know about the support type. 
Data from the survey were analysed using descriptive 
analysis and data from interviews and focus groups 
were analysed using thematic analysis (Boudah, 2011).

5HVHDUFK�¿QGLQJV
The analysis of data collected as part of the Institute 
for Employment Studies ‘Better Quality Youth 
Employment’ sheds a unique light on the impact of 
COVID-19 on careers support from the perspective 
RI�WKH�\RXQJ�SHRSOH�DQG�WKHLU�H[SHULHQFHV�GXULQJ�WKH�
pandemic. While the young people who participated 
in the research were from different nations, and hence 
H[SHULHQFHG�GLIIHUHQW�FDUHHUV�VXSSRUW�LQIUDVWUXFWXUHV��
consensus emerged regarding the services and how 
they might be improved post-pandemic surfaced. A key 
theme was access to and quality of careers support 
during the pandemic:

‘With COVID, I haven’t had opportunity to 
EUDQFK�RXW�DV�PXFK�WR�WHDFKHUV�WR�H[SORUH�P\�
options for after.  Now I’m thinking ok I’ve done 
these two subjects, this is what I’ll go on to do.’

(GCSE student, England)

All young people who participated in the research 
H[SHULHQFHG�VRPH�IRUP�RI�FDUHHUV�VXSSRUW��DOWKRXJK�
it is not known whether those who participated in 
WKH�VXUYH\�EDVHG�WKHLU�DQVZHUV�RQ�H[SHULHQFH�RI�WKH�
different types of support or an assumption of how 
useful they be might be. This notwithstanding, the 
analysis of data from the survey revealed there was no 
single form of support that the majority (i.e. more than 
half) of young people found to be very useful. However, 
over a third said ‘support from apprenticeships’ (42%) 
and ‘traineeships’ (33%) were ‘very useful’, while 
support found to be ‘a little useful’ included: ‘online 
information and guidance’ (56%), ‘informal support’ 
(55%) and ‘careers advice’ (54%). Only 24% found 
careers advice to be ‘very useful’, placing this option in 
ÀIWK�SODFH�DIWHU�DSSUHQWLFHVKLSV��WUDLQHHVKLSV��LQIRUPDO�
support, and other forms of support from school.

'DWD�IURP�WKH�ÀHOGZRUN�ZLWK�\RXQJ�SHRSOH��ZKLFK�
included both interviews and focus groups, was based 
RQ�WKHLU�GLUHFW�H[SHULHQFHV�DQG�VXSSRUWHG�WKLV�ÀQGLQJ�

‘They don’t tell you much more than you could 
learn by looking things up yourself. Like applying 
to post grad studies – they don’t tell you more 
than the application page itself. (...) Sometimes 
I’m reluctant to access it [university careers 
service] because I don’t want to waste my time.’

(University student, Scotland)

Unlike the survey, where young people were presented 
ZLWK�SUH�GHÀQHG�FDWHJRULHV�RI�VXSSRUW�IURP�ZKLFK�
WKH\�KDG�WR�FKRRVH��GXULQJ�WKH�ÀHOGZRUN�WKH\�ZHUH�
asked to discuss freely the support they had accessed. 
Common themes emerged across participants’ 
accounts. These highlighted that the support young 
people most often accessed, particularly since the 
start of the pandemic, was ‘family and friends with 
H[SHULHQFH�LQ�WKHLU�VHFWRU�RI�LQWHUHVW·��������IROORZHG�
by ‘autonomous research using online resources’, such 
as Indeed and Prospects (37%).

The reason given for preferring this form of informal 
support by almost a third of young people (30%) 
ZDV�WKDW�SHHUV�DQG�IDPLO\�ZLWK�H[SHULHQFH�LQ�WKHLU�
preferred sector provided better-tailored and more 
up-to-date support, as well as networking and 
connection opportunities, than the support accessed 
through careers services. This was because they found 
careers support was less tailored to their individual 
needs and aspirations. In addition, many felt the 
disconnect between their needs and the support they 
received from careers services had increased since the 
start of the pandemic:

‘When I discuss careers areas I like with advisers 
– they are very general and don’t know as 
much as me (…) Why should I take advice from 
someone who doesn’t work in that industry or 
graduated 15 years ago – they don’t know what 
the standards are.’

(University student, England).

The majority of young people in the consultation 
(67%) reported that many challenges they encountered 
when accessing support from careers services pre-
pandemic - such as generic advice, feeling pushed 
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WRZDUGV�SDWKZD\V�ZKLFK�ZHUH�QRW�WKHLU�ÀUVW�FKRLFH��
sessions that felt short and rushed, and having a limited 
number of advisers for a large number of young 
people - had been compounded during the pandemic 
by the additional challenges of remote interaction.

A notable minority of young people in the consultation 
(37%) reported there had been a poor, or altogether 
missing, transition to providing careers advice 
remotely. This ranged from advisers not being easily 
accessible (either because the remote service was 
poorly advertised or because it was not present), 
WR�DQ�H[SHFWDWLRQ�IRU�\RXQJ�SHRSOH�WR�EH�SURDFWLYH�
about engaging with careers staff without previous 
knowledge of the support provided.

Some young people (22%) felt that opportunities for 
ZRUN�H[SHULHQFH�DQG�VWXG\�ZHUH�OLPLWHG�DQG�QRW�
broadcast adequately, which left them unsure about 
how they could access them:

‘I don’t know the careers person in my school. 
She sends emails to us and keeps us updated but 
we cannot speak to her. Not sure whether she’s 
located in my school, didn’t know if could get one 
to one support remotely.’

(GCSE student, Northern Ireland)

Improving access to careers 
support after the pandemic

Young people participating in the research were asked 
how they thought access to, and quality of, careers 
support could be improved following the pandemic. 
7KH�PDLQ�VROXWLRQV�WKH\�LGHQWLÀHG�LQFOXGHG�

�z Providing better tailored and more inclusive 
support, to ensure equality of opportunity 
(46%). Recommendations included targeted 
schemes to support early school leavers or 
WKRVH�ZKR�GLG�QRW�DFKLHYH�KLJK�TXDOLÀFDWLRQV��
and increased investment to provide a higher 
number of specialised careers advisors in schools 
and colleges. They also included complementary 
resources such as personalised newsletters and 
access to multiple forms of support in school (e.g. 
mentors alongside careers advisers).

�z Improving access to career-related information 
(39%), particularly through online platforms 

and tools, including youth-friendly job search 
portals, with accessible information and vetted 
opportunities tailored to young people, supported 
by youth-friendly modes of communication to 
share information and guidance, such as social 
media and chat apps. This was thought to be 
of key importance, especially following the 
FKDOOHQJHV�\RXQJ�SHRSOH�H[SHULHQFHG�RYHU�WKH�
course of multiple lockdowns when trying to 
access information without guidance, and feeling 
overwhelmed and disoriented as a result.

�z Increasing mentoring schemes within educational 
settings (25%), providing young people with 
person-centred and one-to-one support beyond 
the standard support offered by careers services 
(e.g. information sharing, signposting, brief and 
high-level consultations). When asked what 
DGGLWLRQDO�VXSSRUW�WKH\�PLJKW�EHQHÀW�IURP��\RXQJ�
people suggested mentoring could be particularly 
EHQHÀFLDO�WR�KHOS�WKHP�LPSURYH�WKHLU�FRQÀGHQFH�
and motivation following the pandemic, through 
WKH�H[SHUW�KHOS�RI�DQ�H[SHULHQFHG�SHUVRQ�
VWXG\LQJ�RU�ZRUNLQJ�LQ�WKHLU�ÀHOG�RI�FKRLFH�

Discussion 

Research has revealed that the COVID-19 pandemic 
may have a lasting detrimental impact on young 
people’s prospects (Wilson & Papoutsaki, 2021). 
Disruptions to studies have affected young people’s 
FRQÀGHQFH�DQG�PRWLYDWLRQ��DGYHUVHO\�DIIHFWLQJ�WKHLU�
ambitions for study and work (Learning & Work, 2021). 
7KHVH�ÀQGLQJV�LQGLFDWH�WKH�NH\�UROH�WKDW�HQKDQFHG�
careers support can play in moving forward. Helping 
\RXQJ�SHRSOH�EXLOG�EDFN�WKHLU�FRQÀGHQFH�DQG�FKDQJH�
their perceptions of work after lockdown may take 
time and dedicated and specialised support. 

Alongside these challenges, the responses of the young 
people participating in this research highlight that the 
PDMRULW\�GLG�QRW�ÀQG�WKH�FDUHHU�UHODWHG�VXSSRUW�WKH\�
know of, or to which they have access, to be very 
XVHIXO�LQ�KHOSLQJ�WKHP�PHHW�RU�WDNH�WKH�QH[W�VWHS�
towards their career aspirations. In particular, careers 
support was viewed by many as under-resourced 
and out-of-touch with their needs. However, these 
challenges are not new and research from before the 
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pandemic highlighted similar issues. Recent research 
found that many pupils did not know where to turn to 
for careers advice beyond parents, teachers and friends 
(Hughes, 2021). Similarly, the 2019 Youth Voice Census, 
a major UK-wide yearly survey of young people’s 
H[SHULHQFHV�RI�HGXFDWLRQ��WUDLQLQJ��HPSOR\PHQW�DQG�
support, found that a mere 25% of all young people 
aged 16-24 went to careers advisors for employability 
support, while only 38% cent of all young people 
felt careers advisors could help them grow their 
employability skills (Youth Employment UK, 2019).

Findings from this and other recent research (Hughes, 
2020) indicate a disconcerting sense among young 
people of being left to their own devices to navigate 
DQ�LQFUHDVLQJO\�FRPSHWLWLYH�ODERXU�PDUNHW��$�GLIÀFXOW\�
which is compounded by the lack of professional 
assistance in making this journey, as evidenced 
DERYH��7KHVH�ÀQGLQJV�UHVRQDWH�ZLWK�SUH�SDQGHPLF�
evidence which shows that in 2019 53% of those 
aged 16 and 50% of those aged 22 had never had 
an interview with a careers adviser, with just over a 
third rating information accessed through careers and 
employability websites as useful in their careers search 
(Youth Employment UK, 2019).

Quality support pathways, which use dedicated 
resources and person-centred approaches, are key 
to young people’s journeys towards good quality 
training and work opportunities (Orlando, 2021b) but 
the pandemic has highlighted just how many young 
people do not have access to such support. Young 
SHRSOH�LQ�WKH�UHVHDUFK�KDYH�LGHQWLÀHG�NH\�DUHDV�IRU�
improvement, ranging from tailored and inclusive 
support, to improved quality of, and access to, career-
related information, and the provision of additional 
resources within educational settings.

%DVHG�RQ�WKHVH�\RXQJ�SHRSOH·V�YLHZV�DQG�H[SHULHQFHV��
there is a strong case to encourage educational 
institutions, national careers services, and government 
to work in collaboration and move beyond the 
H[LVWLQJ�UHTXLUHPHQW�WR�SURYLGH�PRUH�WDLORUHG�
careers information, advice and guidance, and increase 
investment in the provision of high-quality support. 

7KH�ÀQGLQJV�RI�WKLV�UHVHDUFK�VXSSRUW�WKH�QHHG�IRU�
improved access to career professionals with clear 
signposting of how and where to access them. This 

VXSSRUWV�DQG�FRPSOHPHQWV�H[LVWLQJ�FDOOV�IRU�DQ�
improved careers provision infrastructure, including 
DQ�HQWLWOHPHQW�WR�FDUHHUV�LQWHUYLHZV�ZLWK�D�TXDOLÀHG�
career development professionals and a broadening of 
the National Careers Service to include face-to-face 
careers support for all young people (Williams et al., 
2021; Hughes, 2020).

Conclusion 

This paper has investigated young people’s own 
YLHZV�DQG�H[SHULHQFHV�RI�FDUHHUV�VXSSRUW�GXULQJ�WKH�
COVID-19 pandemic and has given them a voice. 
,W�IRXQG�WKDW�\RXQJ�SHRSOH�H[SHULHQFHG�LQFUHDVLQJ�
GLIÀFXOW\�LQ�DFFHVVLQJ�FDUHHUV�VXSSRUW�DQG�JXLGDQFH���D�
concern that has been highlighted in previous research 
with young people, and has continued and strengthened 
during this time. Clearly this is in part due to the 
added challenges careers services have faced during 
this unprecedented time, but it also emphasises the 
H[DFHUEDWLRQ�RI�OLPLWHG�DFFHVV�WR�FDUHHUV�SURYLVLRQ�
across the UK nations in recent years.

7KH�ÀQGLQJV�RI�WKH�UHVHDUFK�FRPSOHPHQW�DQG�VXSSRUW�
earlier research, calling for the provision of better-
quality careers support to young people, particularly 
in the aftermath of the pandemic (YEG 2020; YEG 
2021; Hughes, 2020; Hughes et al., 2021). High-quality 
support includes careers provision that is properly 
tailored to the needs of the young person that can 
support them in accessing good quality opportunities 
aligned to their aspirations, as well as the needs of 
national and local labour markets  (Orlando, 2021b). 
It is about careers provision that ensures that young 
people from all backgrounds and at all stages of 
education have equal access to opportunities and 
are able to develop the right skills for their future. 
This ranges from sustained investment in improved 
education-business engagement, to cross-sector 
collaboration to invest in widened provision of 
mentoring schemes and employability support 
interventions.

,W�LV�EH\RQG�WKH�VFRSH�RI�WKLV�SDSHU�WR�IXUWKHU�H[SORUH�
and analyse these options, but future research should 
focus on understanding how to translate youth voices, 
as conveyed through the insight found in this and 
like research, into tangible solutions that address the 
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FXUUHQW�FKDOOHQJHV�\RXQJ�SHRSOH�H[SHULHQFH�ZKHQ�
building their futures.
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Despite the importance of Labour Market 
Information (LMI) to career practice, there is a 
surprising lack of theory that focuses on LMI and 
how it supports career guidance. Building on previous 
work, especially by Staunton and Rogosic (2021), this 
paper will argue for a move toward a critical realist 
account of LMI that sees it as historically and politically 
SRVLWLRQHG��UDWKHU�WKDQ�REMHFWLYHO\�YHULÀDEOH�RQ�LWV�RZQ�
terms. This opens up new possibilities for how career 
practitioners can make use of LMI and fresh avenues 
for theory and research.

Introduction
The principle of learning about the world of work can 
be seen in the careers literature as far back as Parsons’ 
(1909) argument that understanding opportunity is 
central to career management, alongside understanding 
self and understanding decision-making. This focus 
on understanding future opportunities is implicit in a 
career as a discipline concerned with transition and 
so understandably, has been picked up as a concern 
in the careers literature. That said, Milosheva et al. 
(2021) and Staunton and Rogosic (2021) have argued 
that opportunity awareness and the linked content 
of labour market information (LMI) have been paid 
comparatively little attention in the careers literature. 
Staunton and Rogosic (2021) go on to argue that 
LMI has been under-theorised, and that traditional 
understandings of LMI often link with matching theory 
and logical positivism, as well as a lack of focus on the 
links between LMI and social justice (Staunton and 
Rogosic, 2021; Staunton 2021). This article develops 
this argument with a particular focus on critical 
realist theory as a starting point to understand what 

is LMI. This article is be based on the premise that 
LMI claims to give a view of the world of work that 
helps individuals to navigate it successfully for their 
careers. This in turn is based on ontological claims, 
that LMI describes what work is like, as well as on 
epistemological claims, that LMI helps you to access 
this reality. Therefore, critical realisms’ account of 
ontology and epistemology creates a foundation to 
H[SORUH�WKHVH�LVVXHV�

Logical Positivism and LMI

Logical positivism (Passmore, 1943; Schlick and Rynin, 
1948; Blumberg and Feigl, 1931) is a broad movement 
in philosophy and the sciences focused on the 
FRQÀGHQFH�WKDW�QDWXUDO�SKHQRPHQD�FDQ�EH�UHGXFHG�
to universal laws. These laws can be tested and 
evaluated. Though the term is not often used in career 
development, the paradigm helps us to understand 
some common conceptions of LMI. Mollerup (1995) 
has argued that LMI needs to adhere to various quality 
marks such as being comprehensive, free from bias, 
and accurate. This creates a conception of a practical 
threshold to enable career development; if you gain 
VXIÀFLHQW�LQVLJKW�IURP�JRRG�HQRXJK�FDUHHU�LQIRUPDWLRQ�
you can then effectively manage your career.

Various adjustments have been made to this threshold 
model through the career literature. Grubb (2002) 
DUJXHV�WKDW�WKHUH�DUH�VLJQLÀFDQW�FKDOOHQJHV�WR�D�SXUHO\�
rational decision-making model, particularly that 
achieving complete information is not possible and 
that, even if it was, identifying how to integrate this 
into decision-making is not straightforward. Grubb 
proposes, by contrast, a social learning approach 
which is more educative (as opposed to therapeutic 
in nature) and uses LMI as an aid to stimulating 
learning about opportunities. Grubb appears to mainly 
offer a moderation to more traditional theories in 
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arguing that a clear match is not necessarily possible.  
However, this really represents a small adjustment and 
argues for a different level of possible certainty rather 
WKDQ�DUJXLQJ�WKDW�WKH�WDVN�LV�VLJQLÀFDQWO\�GLIIHUHQW�

Two recent articles have made similar points to 
*UXEE��������EXW�KDYH�PDGH�VSHFLÀF�DGGLWLRQV�E\�
arguing for items which can offer further support 
in this matter. Bimrose (2021) makes similar points 
about the limits of a pure trait and factor approach 
and argues that career practitioners should move 
away from this, particularly its focus on the career 
SUDFWLWLRQHU�DV�DQ�H[SHUW��DQG�LQVWHDG�FRQVLGHU�KRZ�
they can use LMI to aid development and adopt the 
role of facilitator. Bimrose goes on to argue that 
this is strongly supported by the professionalism 
of career practitioners and especially the ability to 
give information, use IT and understand the quality 
of LMI. Milosheva et al. (2021) focus on the place of 
information science and information literacy (CILIP, 
2018) as a theoretical approach which describes how 
individuals can gain skills to better work with and 
understand information. This again takes a broader, 
more developmental approach. Moreover, Milosheva et 
al. argue for the need to move past merely discussing 
the amount of information provision and instead 
focus on information literacy as a concept which 
covers both the individual’s decision-making and the 
practitioner’s competencies.

So how do these pieces relate to logical positivism? 
As noted above, logical positivism is about reducing 
FRPSOH[�VRFLDO�VLWXDWLRQV�WR�XQLYHUVDO�ODZV��7KLV�FDQ�
be seen most strongly in our analysis that theorists, 
such as Mollerup (1995), Holland (1973) and Gati et al. 
(1996), use a practical threshold; that career decisions 
can be made when enough information is accessed of 
VXIÀFLHQW�TXDOLW\��*UXEE���������%LPURVH��������DQG�
Milosheva et al. (2021) soften this equation arguing 
WKHUH�LV�PRUH�FRPSOH[LW\�WR�WKLV�SLFWXUH�DQG�WKDW�PRUH�
attention needs to be paid to the practical skills of 
the clients and the career practitioners making use of 
this information. But there is still ultimately a process 
in view here; an argument that inputs can be linked to 
outputs even if the process is more complicated than 
ÀUVW�FRQVLGHUHG��)RU�H[DPSOH��0LORVKHYD�HW�DO��VWDWH�
¶E\�IRFXVVLQJ�H[FOXVLYHO\�RQ�LQIRUPDWLRQ�SURYLVLRQ�
by service providers, there is a risk that some of the 
fundamental informational determinants of individuals’ 

career development learning and career decision-
making would be overlooked’ (p.17). 

Here Milosheva et al. state that information is a 
determinant of an individual’s decision-making, implying 
that better use of information literacy will lead to 
better decision-making. Importantly they are not 
arguing that information literacy improves outcomes 
directly but that there is still a process in view which 
can be improved upon and optimised. Similarly, 
Bimrose (2021) argues that it is hard to overlook LMI’s 
‘pivotal importance to effective career practice’ (p.293) 
and that through improving LMI practice we can 
continue to improve career provision for individuals. 
This maintains the same logical link: better use of LMI 
improves career practice which can in turn better 
support individuals in their futures. 

This form of learning can appear common sense in 
defending the value of career practice but it is worth 
interrogating the logical links at play. This is still 
based on Parsons’ (1909) original position that ‘right 
knowledge’ of opportunity is a vital ingredient in a 
successful career transition. Though we do not want 
WR�UHMHFW�WKLV�ZKROHVDOH�ZH�ZLOO�H[SORUH�LQ�WKLV�DUWLFOH�
how a turn away from the logical positivism described 
KHUH��DQG�VSHFLÀFDOO\�WRZDUGV�D�FULWLFDO�UHDOLVW�SRVLWLRQ��
will show some of the weaknesses of what we will 
argue is a narrow understanding of the use of LMI and 
its relationship to career development.

The Content of LMI
An assumption is often made that LMI is obvious and 
common sense in its nature. Milosheva et al. (2021) 
discuss a general understanding of learning about 
the world of work and make reference to the DOTS 
model (Law and Watts, 1977) but these are very 
broad-brush strokes and omit what learning about the 
world of work actually entails. Bimrose (2021) notes 
that LMI covers a wide range of material which can 
come from multiple sources but Bimrose gives no 
VSHFLÀF�FRPPHQWDU\�RQ�ZKDW�IURP�WKHVH�LQGLYLGXDOV�
need to know.

Elsewhere, Barnes and Bimrose (2010) have articulated 
VSHFLÀF�FRQWHQW�LQGLYLGXDOV�VKRXOG�OHDUQ��LQFOXGLQJ�
employment trends, labour market structure, labour 
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market function. These items appear to favour 
quantitative information and focus on labour market 
transitions. It is not always clear how these items 
help these transitions, nor is there much theoretical 
description of what perspectives or theories are being 
PDGH�XVH�RI�WR�GHÀQH�/0,��7KH�LPSUHVVLRQ�LV�JLYHQ�WKDW�
LMI is common sense and obvious to understand.

$OH[DQGHU�HW�DO���������WDNH�D�GLIIHUHQW�DSSURDFK�
to this, recognising the need to combine qualitative 
and quantitative sources of information (or ‘hot’ 
and ‘cold’ LMI) and to take a broader approach to 
LMI. These authors also take a purposively wide-
UDQJLQJ�GHÀQLWLRQ�RI�/0,�DUJXLQJ�WKDW�¶/0,�LV�GHÀQHG�
as information about any aspect of education and 
training for, entry into, progression through and 
H[SHULHQFH�RI�WKH�ZRUNLQJ�ZRUOG�·��S�������$OH[DQGHU�
et al. (2019) go on to describe a more encompassing 
approach to information covering everything from 
salary information, skills requirements, demographics 
or participants, workplace rites and other items 
EHVLGHV��)URP�$OH[DQGHU�HW�DO�·V�ZRUN�ZKDW�LV�QRW�
clear is why these items are included. It appears that 
they have attempted to amalgamate various different 
perspectives without a theoretical or empirical basis 
on what to include.

7KHVH�DSSURDFKHV�ODFN�WKH�WKHRUHWLFDO�MXVWLÀFDWLRQ�
which can set out what to include in LMI or allow 
us to judge between attempts - such as Barnes 
DQG�%LPURVH��������RU�$OH[DQGHU�DW�DO�����������WR�
consider what should LMI contain. It is far from 
obvious what difference employment trends, skills 
gaps or equality and diversity data should make to 
individuals making decisions. To be clear, this does 
not mean that they are of no value but the lack of 
WKHRUHWLFDO�MXVWLÀFDWLRQ�PDNHV�WKHLU�YDOXH�XQFHUWDLQ��
The advantage of more traditional rationalistic 
approaches, such as Holland (1973), is that through 
a tighter focus on skills there is a clear logic to how 
LMI can be used as part of his RIASEC model. This is 
not to say that Holland is not without problems but it 
KLJKOLJKWV�WKH�QHHG�IRU�WKHRUHWLFDO�MXVWLÀFDWLRQ�RI�ZKDW�
is included in LMI.

,Q�WKH�ÀUVW�WZR�VHFWLRQV�RI�WKLV�DUWLFOH��WZR�FULWLTXHV�WR�
WKH�H[LVWLQJ�OLWHUDWXUH�DURXQG�/0,�KDYH�VXUIDFHG��WKDW�
it is tied to logical positivism and that there is a lack 
of theorisation about what to include in LMI. Moving 

forward we are going to make use of a critical realist 
approach to reconsider how we approach LMI and 
GHÀQH�LW�

Towards a critical realist 
view of LMI

$V�H[SODLQHG�LQ�WKH�LQWURGXFWLRQ��/0,�FODLPV�WR�
give a view of the world of work and in doing so is 
underpinned by ontological and epistemological claims. 
Critical realism (Archer, 1982; Bhaskar, 1975; Gorski, 
2008) aims to sit between the positions of positivism 
and constructivism. Critical realists avoid arguing that 
the social world can be straightforwardly observed 
as positivists argue, nor that it can only be reduced 
WR�SHUVRQDO�H[SHULHQFH�FRQVWLWXWLYH�RI�QRWKLQJ�EXW�
itself, as constructivists and other post-structuralist 
WKLQNHUV�ZRXOG��%KDVNDU��������DUJXHV�WKDW��ÀUVWO\��RXU�
H[SHULHQFHV�DUH�OLPLWHG�DQG�ZH�FDQQRW�VHH�UHDOLW\�IRU�
itself, but that secondly, we can deduce the underlying 
causes and structures that form reality by making use 
of the philosophical tools which have been developed 
in the social science. On this basis, critical realists look 
to an ontology of the real social world but one that is 
formed of overlapping layers of social structures. What 
follows from this is an epistemology which means we 
can make observations about the real world but ones 
which are historically and socially contingent (Reed, 
2005).

From a critical realist point of view, we cannot merely 
FROOHFW�/0,�DQG�H[SHFW�LW�WR�UHSUHVHQW�WKH�UHDOLW\�RI�
the world of work.  As Bhaskar (2011) points out, it 
is through theoretical tools that we can deduce the 
underlying causes and meanings of the information 
WKDW�ZH�KDYH�JDWKHUHG��$OH[DQGHU�HW�DO���������GUDZ�
attention to how this information may come from 
various sources, whether it be government surveys, job 
advertisements, sector information or the accounts 
RI�LQGLYLGXDOV�H[SHULHQFLQJ�WKH�ZRUOG�RI�ZRUN��7KHVH�
in themselves do not represent the labour market so 
much as the perspectives of various groups because, as 
Reed (2005) argues, observations are historically and 
socially contingent. We need to be prepared to theorise 
these sources of LMI in a critical manner rather than 
accepting them on face value. This has the potential to 
open up the interrogation of LMI to more creative and 
detailed theoretical analysis (e.g. Staunton, 2021).

Towards a critical realist theory of labour market information
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A post-neoliberal approach 
to LMI

7R�JLYH�RQH�H[DPSOH��D�WKHRUHWLFDO�DSSURDFK�EDVHG�
on post-neoliberal thought offers new avenues for 
H[SORULQJ�/0,��3RVW�QHROLEHUDOLVP�DV�FDWHJRULVHG�E\�
authors, such as Peck et al. (2010), makes various 
attempts to imagine possible futures beyond a 
neoliberal consensus. These alternatives could draw 
from resources both to the right and the left of the 
political spectrum. The work of Hooley et al. (2017) 
represents efforts to think through how to contest 
neoliberalism from the perspective of career guidance. 
A key part of this analysis is to claim that neoliberal 
markets are not a natural phenomenon but one which 
represents particular political and social arrangements. 
Therefore, when governments publish statistics or 
employers advertise vacancies they are doing so from 
a particular political position. This does not mean 
that they are wrong but merely that they represent a 
particular perspective.

As I have argued elsewhere (Staunton and Rogosic, 
2021), using the work of Herman and Chomsky (1988) 
this information can represent a system supporting 
function. It encourages individuals to conform 
themselves to the requirements of the market and to 
assume that market trends are natural phenomena, 
so that disciplining yourself to the market through 
personal effort is as common sense as putting a coat 
on when it rains. This does not mean that information 
is inaccurate but that it represents a particular 
SRVLWLRQ��%\�LWV�QDWXUH�LW�DOVR�H[FOXGHV��RU�PDNHV�QXOO��
SDUWLFXODU�LQIRUPDWLRQ��)RU�H[DPSOH��ZKHQ�\RX�DSSO\�
for a job you often do not hear why the previous 
incumbent left. Similarly, while job advertisements 
PD\�WHOO�\RX�ZKDW�VDODU\�WR�H[SHFW��WKH\�PD\�QRW�WHOO�
you if you could be represented by a union or how 
whistleblowing claims are handled by the organisation. 
There has been much work done on the decency of 
work (Blustein et al., 2016) yet LMI does not routinely 
make use of these sorts of conceptions to describe 
the world of work, nor do many governments aim to 
SXEOLVK�RIÀFLDO�ÀJXUHV�RQ�WKHVH�FRQFHUQV�

One could say that LMI as it is frequently presented in 
the literature is surprisingly uncritical and unengaged 
in the world of work. The term ‘unengaged’ is used 

WR�PHDQ�WKDW�RIÀFLDO�VWDWLVWLFV�DQG�MRE�DGYHUWLVHPHQW�
analysis often provide a surface level view removed 
from the actual working lives of individuals. This is 
not just saying we need more qualitative or ‘soft’ 
information about the world of work but that by 
focussing on reducing working lives to salaries and 
skills lists, employment trends and demographic 
statistics we are in danger of glossing over the 
KDUGVKLS�DQG�GLIÀFXOW\�WKDW�SHRSOH�H[SHULHQFH�LQ�WKHLU�
jobs. This is in part a political decision because the 
desire from the state is often to motivate individuals 
to engage in work. LMI is an attempt to study the 
ZRUNSODFH�DQG�UHSUHVHQW�WKH�FRPSOH[�UHDOLW\�RI�
individuals’ working lives so as to help other people 
develop strategies to approach the world of work. The 
logic that sits behind various forms of logical positivism 
is not just epistemic claims but political claims as well; 
if you conform yourself to the workplace it will go well 
for you. This can be a logic that carries itself through 
both career development thought and career guidance 
practice.

Signposts Towards New 
Theories
In order to move towards new theories of LMI we 
DUH�JRLQJ�WR�XVH�+RROH\·V�ÀYH�VLJQSRVWV�WRZDUGV�VRFLDO�
justice. Hooley (2015) argues that to engage with 
social justice career guidance we could:

1) H[SORUH�RXUVHOYHV�DQG�WKH�ZRUOG�ZKHUH�ZH�
live, learn and work;

2) H[DPLQH�KRZ�RXU�H[SHULHQFH�FRQQHFWV�WR�
broader historical, political and social systems;

3) (develop strategies that allow us individually to 
make the most of our current situation;

4) (develop strategies that allow us collectively to 
make the most of our current situations; and

5) consider how the current situation and 
structures should be changed.

(Hooley, 2015 p. 15)

LMI can have a place in all of these signposts but it is 
particularly important in signposts (1), (2) and (3). The 
link to understanding decent work and other ways to 
FULWLTXH�WKH�H[SHULHQFHV�RI�QHROLEHUDO�ZRUNSODFHV�FDQ�
be clearly seen in points (1) and (2) but importantly this 
does not preclude developing strategies which allow 
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the individual to make the most of the current situation. 
This means that (a) considering information which 
allows individuals to calibrate themselves to the world 
of work and (b) to understand how various sectors 
operate and (c) what they would need to demonstrate 
in the recruitment process for a particular job, is helpful 
information as part of a ‘making the most of the current 
situation’ (Hooley, 2015). But this puts this information 
LQWR�D�FUXFLDOO\�GLIIHUHQW�FRQWH[W��:H�DUH�UHFRJQLVLQJ�
that work has to be ‘put up with’ but the dealing with 
the reality as it is, does not consider it to be natural nor 
unopen to critique.

Hooley’s second signpost encourages individuals to 
FRQVLGHU�WKHPVHOYHV�LQ�WKH�FRQWH[W�RI�WKHLU�VRFLDO�
position. This implies the importance of engaging with 
KRZ�LQGLYLGXDOV�H[SHULHQFH�ZRUN�GLIIHUHQWO\�RQ�WKH�
basis of their social and cultural position. It is important 
WR�UHPHPEHU�WKDW�ZRUN�LV�D�VXEMHFWLYH�H[SHULHQFH�RQ�
which people will have different perspectives. What is 
valuable about work is different between individuals 
and communities. This especially recognises the ‘ethic 
of hospitality’ which Sultana (2013) discusses. Work has 
differing social and cultural meanings. This means we 
should maintain a tension between articulating what 
GHFHQW�ZRUN�LV�DQG�KRZ�LQGLYLGXDOV�H[SHULHQFH�ZRUN�
differently on individual and collective levels. This tension 
will mean that we are slow to argue that what is decent 
for one person is true for everyone and we can simply 
universalise what makes work ‘good’ or decent’, but as a 
counterpoint we must resist reducing all conversations 
DERXW�GHFHQW�ZRUN�WR�SHUVRQDO�H[SHULHQFH�DQG�SHUVRQDO�
preference. We should resist saying that wanting to 
be free from oppression and harassment at work is a 
matter of preference.

This creates three questions which LMI needs to be able 
to answer either as an individual source or in combination.

7KLV�FDQ�EH�H[SDQGHG�XSRQ�DV�IROORZV��)LUVWO\��
instrumental information aims to answer the question 
‘what do I need to apply for this job?’ This will cover 
skills requirements, recruitment processes and other 
information needed to apply for jobs in a particular 
sector which can both underpin career decisions and 
enacting these decisions. Secondly, we should look at 
LQIRUPDWLRQ�WKDW�H[SORUHV�ZKHWKHU�D�MRE�UHSUHVHQWV�
GHFHQW�ZRUN�DQG�WR�ZKDW�H[WHQW��7KLV�PD\�QRW�EH�
formal information but career practice should aim 
to work hard to develop avenues to understand this 
whether that involves tapping into academic research 
or engaging with unions or other interest groups. 
Finally, we should be focussed on how individuals 
H[SHULHQFH�YDULRXV�MREV��7KLV�ZLOO�KHOS�LQGLYLGXDOV�
UHÁHFW�LQ�WXUQ�RQ�KRZ�WKH\�VXEMHFWLYHO\�XQGHUVWDQG�
WKDW�UROH�DQG�ZKDW�WKHLU�RZQ�H[SHULHQFHV�RI�WKDW�
role might be in the future. These three items are 
in turn related to each other, both offering different 
perspectives but also perspectives that rely on each 
RWKHU�WR�ÀOO�RXW�WKH�IXOO�SLFWXUH�

Conclusion
We have set out to argue that currently LMI makes 
claims about what the world of work is and how 
LW�LV�H[SHULHQFHG��7KLV�UHTXLUHV�XV�WR�FRQVLGHU�LWV�
ontological and epistemological underpinning. We have 
found that currently discourse around LMI is often 
XQGHUSLQQHG�E\�D�FRQÀGHQFH�WKDW�WKH�ZRUOG�RI�ZRUN�
FDQ�EH�HDVLO\�TXDQWLÀHG�DQG�SUHVHQWHG��,Q�FRQWUDVW��
we have argued for a critical realist perspective that 
URRWV�/0,�LQ�WKH�FRQWH[W�RI�WKH�QHROLEHUDO�ZRUNSODFH��
This encourages career practice to make use of LMI, 
that helps individuals cope with the world as it is; 
that recognises the subjective understandings of how 
GLIIHUHQW�FRPPXQLWLHV�DSSURDFK�ZRUN��DQG�WKDW�H[SORUHV�
the decency of work. This is not the only way that a 
critical realist approach could be used, various other 
attempts can be made to understand the world of 
work from different perspectives such as from a green 
perspective, a post-secular perspective or a post-
colonial perspective. Crucially though, we need to keep 
WKHRU\�DQG�VRFLDO�FRQWH[W�FHQWUDO�WR�KRZ�ZH�DWWHPSW�WR�
understand and relay the world through LMI. 

Figure 1.
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This DUWLFOH�H[SORUHV�KRZ�LQGLYLGXDO�DQG�JURXS�
work models of career development practice could 
be adapted and redesigned to be more effective 
at empowering people to overcome barriers and 
LQHTXDOLWLHV��,W�LV�VHW�LQ�WKH�FRQWH[W�RI�WKH�RQJRLQJ�
major review of career services in Scotland and 
H[DPLQHV�WKH�SRVVLEOH�EHQHÀWV�DQG�FKDOOHQJHV�LI�VXFK�
emancipatory practices are embedded into future 
service delivery.

Introduction
Helping people overcome barriers, escape poverty, 
achieve educational success and lifelong career 
IXOÀOPHQW�ZHUH�VRPH�RI�WKH�HPDQFLSDWRU\��VRFLDO�
MXVWLFH�LQVSLUHG�DLPV�RI�WKH�FDUHHU�GHYHORSPHQW�ÀHOG�
at the beginning of the profession (Irving and Malik, 
2004). Pioneers over a hundred years ago, including 
Frank Parsons, called for practitioners to ‘change social 
ills and work for social reform’ (O’Brien, 2001, p. 73) 
by becoming agents for change.

Social justice has no overarching meaning but in the 
FRQWH[W�RI�FDUHHU�GHYHORSPHQW�LW�FDQ�EH�MXVWLÀHG�E\�
considering a few underpinning assumptions. Firstly, 
FDUHHUV�DUH�EXLOW�DURXQG�WKH�H[SHULHQFHV��QHWZRUNV�
and opportunities available and open to individuals 
DQG�JURXSV��VHFRQGO\�WKH�H[SHULHQFHV��QHWZRUNV�DQG�
opportunities available to different individuals and 
groups are not equal; and thirdly career guidance has 
the potential to intervene and to help individuals and 

groups change the lives of themselves and others 
(Hooley et al., 2021).

However, over the past thirty years or so, the 
FDUHHU�GHYHORSPHQW�ÀHOG�KDV�EHHQ�PRUH�IRFXVHG�RQ�
approaches geared towards career management and 
employability skills enhancement which are increasingly 
understood to be limited in terms of tackling social 
and structural inequalities (Hooley, Sultana, and 
Thomsen, 2017). The narrative around economic 
JOREDOLVDWLRQ�DQG�D�FRPSOH[�DQG�SUHFDULRXV�ZRUNLQJ�
environment has fuelled the need for lifelong learning 
and a self-managed career (Irving, 2017). However, 
in this competitive environment, opportunities are 
not equal, and many individuals face disadvantage or 
oppression. Those who fail to thrive are helped to 
move back on the path towards skills acquisition, but 
this unintentionally perpetuates the inequalities rather 
than seeking to address the underlying causes (Watts, 
1996/2005).

In recent years, a backdrop of international 
research has offered a convincing push for revisiting 
emancipatory practices and considerable progress 
has been made towards building a solid theoretical 
base (Blustein, McWhirter, and Perry, 2005; Hooley 
et al., 2017; 2018; Irving and Malik, 2004; McCrory, 
2022; Olle, 2018; Sultana, 2020). However, this has 
QRW�WUDQVIHUUHG��WR�WKH�VDPH�H[WHQW��WR�SUDFWLFH�OHYHO��
Policy, whether at a national government level or at 
RUJDQLVDWLRQDO�OHYHO��QHHGV�WR�EH�FUHDWHG�ÀUVW�DQG�WKLV�
does not happen overnight. In addition, as Hooley et 
al. (2021, p.57) argue, ‘it is more challenging to create 
socially just practices than to build critiques’. In other 
words, it is easier to debate  theory than to suggest 
changes to day to day working processes and practices.

Agents for change: Reimagining 
emancipatory career guidance practices 
in Scotland

Susan Meldrum
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Hooley et al. (2021; 2018) have attempted to 
DGGUHVV�WKLV�JDS�E\�VXJJHVWLQJ�¶ÀYH�VLJQSRVWV·�
which practitioners could work towards to embed 
emancipatory principles into everyday practice. 
These are - building critical consciousness; naming 
oppression; questioning what is normal; working with 
both individuals and groups; and working at a range of 
levels. 

Building critical consciousness (Freire,1970/2005) is 
the underpinning signpost and the term relates to an 
individual’s ability to ‘read the world’. It involves asking 
people to look at the ‘big picture’ through a critical 
lens and consider the wider social and political factors, 
or in other words, beyond the personal factors, which 
could affect life chances and the ability to move 
forward. 

Secondly, helping people name or put a label on 
the barriers or oppression that they face is seen as 
important to address change as is the third, helping 
people question what is normal. This involves critiquing 
the legitimacy of embedded practices, ways of working 
and ideologies in their everyday life. 

7KH�ÀUVW�WKUHH�VLJQSRVWV�FRXOG�EH�FKDOOHQJLQJ�WR�
embed if practitioners focus the majority of their 
practice on individuals or work in isolation. The last 
WZR�DGGUHVV�WKLV�E\�FDOOLQJ�IRU�SUDFWLWLRQHUV�WR�ÀUVWO\�
seek opportunities to work with groups as well as 
individuals, and secondly to work at a range of levels 
through networking, referral and advocacy. This, in turn, 
could lead to the more effective sharing of common 
H[SHULHQFHV�DQG�WR�HPSRZHUPHQW�WKURXJK�FROOHFWLYH�
group action.

7KLV�DUWLFOH�GUDZV�RQ�WKH�ÀYH�VLJQSRVWV�RI�VRFLDOO\�
just practice and reimagines how service delivery 
could be adapted and redesigned to be more effective 
at empowering people to overcome barriers and 
LQHTXDOLWLHV��,W�H[DPLQHV�PRGHOV�DW�WKH�LQGLYLGXDO�DQG�
group work level and illustrates how practitioners 
FRXOG�LQFRUSRUDWH�WKH�ÀYH�VLJQSRVWV�LQWR�HYHU\GD\�
SUDFWLFH��,W�LV�VHW�LQ�WKH�FRQWH[W�RI�WKH�FDUHHU�VHUYLFH�
in Scotland, which is in the process of undergoing a 
major review at present. This  offers the opportunity 
to consider the challenges services in Scotland and 
elsewhere could face when attempting to incorporate 
socially just practices over the coming years.

The landscape in Scotland
In Scotland, although there are a wide range of third 
sector and private providers of career guidance and 
university career services, a substantial proportion 
of career services available to young people and 
adults are offered by the national skills body, Skills 
'HYHORSPHQW�6FRWODQG��6'6���6'6�LV�DQ�H[HFXWLYH�QRQ�
departmental public body of the Scottish Government 
which was set up in 2008 and offers an all-age career 
guidance service in their public centres across the 
country, in every local authority school, many colleges 
and via a national telephone helpline and a web-based 
service. 

There is much to be applauded about the career 
services provided by SDS. Career guidance offered 
in centres and schools is delivered by teams of 
SURIHVVLRQDOO\�TXDOLÀHG�&DUHHUV�$GYLVHUV�ZKR�
KDYH�JDLQHG�D�SRVW�JUDGXDWH�TXDOLÀFDWLRQ�LQ�FDUHHU�
GHYHORSPHQW�DQG�WKH�4XDOLÀFDWLRQ�LQ�&DUHHU�
Development (or equivalent) from the Career 
Development Institute. Staff undertake ongoing 
training and follow a coaching model of delivery 
(Hambly and Bomford, 2019) and utilise the career 
management skills (CMS) framework (SDS, 2012). 
CMS is a competency-based career learning model, 
built around the themes of self, strengths, horizons 
and networks and underpins all individual, group and 
web-based services. In short, the combination of the 
consistent nationwide service offer, the professional 
training and development of staff and the delivery of 
practice using an embedded and universal approach 
KDV�KHOSHG�6'6�EHFRPH�D�ÁDJVKLS�FDUHHUV�VHUYLFH�ZLWK�
international recognition.

Nevertheless, the present service framework is not 
ZLWKRXW�LWV�ÁDZV��DQG�LW�FRXOG�EH�DUJXHG�WKDW�WKH�
competency-based nature of the CMS model promotes 
more of a focus on the skills needed for the status quo 
and therefore does little to address the inequalities 
that that disadvantaged groups face. The service 
framework has been in place since 2012 and a major 
career service review, Careers by Design (SDS, 2022) 
has recently taken place, following on from an initial 
review of careers services by the Scottish Government 
(Scottish Government, 2020). The review hopes to 
contribute to making ‘Scotland a better and fairer 
place to live and work’ (SDS, 2022, p. 2.) and outlines 

Agents for change: Reimagining emancipatory career guidance practices in Scotland
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a  ‘reimagining of the service’ with a greater focus on 
individuals discovering their values and purpose rather 
than simply acquiring skills. It promises the delivery of 
more equitable services which are designed from the 
outset to ‘truly support social mobility rather than be 
bolt on’ (p. 36).

7KHUH�DUH�ÀYH�GHVLJQ�SULQFLSOHV�ZKLFK�XQGHUSLQ�WHQ�
recommendations, a number of which have bearings on 
VRFLDO�MXVWLFH�DQG�IDLU�ZRUN��7KHUH�LV�LQVXIÀFLHQW�VSDFH�
to discuss each here but of particular relevance is the 
new career development model (p. 14) which looks 
set to replace the CMS model. The new model, which 
is a prototype, is still to be completed as part of the 
re-design of services but promisingly was developed 
in consultation with young people and SDS are keen 
to ensure that it is easy to understand and be used by 
all. It mirrors CMS in considering career development 
as a lifelong and continuous process, but places more 
HPSKDVLV�RQ�UHÁHFWLQJ�RQ�EDUULHUV��HPSRZHUPHQW�DQG�
change.

The following individual and group work models offer 
an insight into how the reimagined services could 
look if practitioners are able to embed emancipatory 
practices into future service delivery.

Adapting practice with 
individuals

It could be argued that models of practice used 
by career practitioners at present are effective 
at empowering people to overcome barriers and 
inequalities and there is, therefore, little need to adapt 
practice. Indeed, in the U.K., the person-centred 
approach (Rogers, 1951; 1961; 1980) with its focus 
on building up a trusting, helping relationship to 
move towards personal growth underpins individual 
practice. This is coupled with the integration of a goal 
orientated ‘stage’ model, for instance, Ali and Graham 
(1996),  Egan (1980; 2014), GROW (Yates, 2014) 
or Hambly and Bomford (2019) which follow the 
EURDG�VWDJHV�RI�����HVWDEOLVKLQJ�QHHGV������H[SORULQJ�
story/ options and; 3- agreeing and committing to a 
plan of action. Such models have more similarities 
than differences and serve to strengthen the focus 
and outcomes of interventions, as well as challenge 
perceptions and limited horizons. In addition, the 

Career Thinking Sessions model (Kline, 1999), which 
has been adapted for career guidance purposes by 
Bassot and Reid (2013) and has many similarities to 
the above stage models but places a greater emphasis 
RQ�GHHS�UHÁHFWLRQ�WR�FKDOOHQJH�OLPLWHG�DVVXPSWLRQV�
more effectively.

Most of the above models are taught to students 
during initial training and career practitioners become 
KLJKO\�SURÀFLHQW�LQ�WKHLU�XVH�WKURXJK�GDLO\�SUDFWLFH��
Additionally, practitioners based in SDS are trained 
in the use of the SDS Coaching Approach (based on 
the Hambly and Bomford model) and the Career 
Management Skills (CMS) framework is weaved 
through the process.

However, according to Hooley (2015) the non-
GLUHFWLYH�VWDQFH�RI�WKH�LQGLYLGXDO�PRGHOV��H[SORUHG�
above, fall short of meeting emancipatory aims. The 
approaches are able to offer practitioners ample 
opportunity to challenge and convey empathy towards 
the barriers and inequality faced by individuals, but 
WKH\�GR�QRW�VXIÀFLHQWO\�FRQIURQW�WKH�ZLGHU�LVVXHV�
which could lead to social change. There is arguably 
a need for adapted models which take a critical 
rather than non-directive stance and  therefore offer 
a greater opportunity to challenge the structural 
LQÁXHQFHV�WKDW�LQÁXHQFH�RU�OLPLW�SURJUHVVLRQ�

Hooley (2022) has attempted to progress this in a 
recent article which restructures Ali and Graham’s 
(1996) career counselling model to bring it closer to 
an emancipatory form of career guidance. The adapted 
model (which incorporates concepts taken from the 
ideas of the political economists Laclau and Mouffee and 
Hardt and Neri) is able to build up a strong theory base 
to support the development of emancipatory models. 
The approach involves building critical consciousness 
levels by helping people understand and critique the 
opportunity structure and then develop strategies to 
challenge it. Without further guidance, it not easy to 
imagine how the model could be applied to everyday 
practice but, as Hooley states, this is not the article’s 
intent. It instead serves an important starting point 
to open up a debate and discussion for the future 
development of such emancipatory models of practice.

Building on Hooley’s approach, the model illustrated in 
ÀJXUH���DGDSWV�WKH�6'6�&RDFKLQJ�$SSURDFK��+DPEO\�
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and Bomford, 2019) as the three-stage process rather 
than the Ali and Graham model. This has been chosen 
as it is able to mirror the model currently utilised by 
SDS more effectively. It should again be noted that the 
approach should not be used prescriptively or to the 
H[FOXVLRQ�RI�DOO�RWKHUV��5DWKHU�LW�FRXOG�DFW�DV�DQ�LQLWLDO�
illustration of what could be developed further.

At each of the three stages in the model - 1- building 
IRXQGDWLRQV�����H[SORULQJ�QHHGV����JHWWLQJ�WKHUH����LW�
LQFRUSRUDWHV�DGGLWLRQDO�GLDORJXH��UHÁHFWLRQ�DQG�DFWLRQ�
WR�HQDEOH�WKH�ÀYH�VLJQSRVWV�RI�HPDQFLSDWRU\�SUDFWLFH�
to be embedded into the process. This is enabled by 
the  approach being underpinned by a critical pedagogy 
(Freire, 1970/2005) theory base. Critical pedagogy is 
D�SKLORVRSK\�RI�HGXFDWLRQ�DQG�SUD[LV�ZKLFK�IRFXVHV�
on helping individuals (or learners) understand and 
FULWLTXH�WKH�VWUXFWXUDO�LQÁXHQFHV��SRZHU�UHODWLRQV��
SROLWLFDO�GULYHUV��DQG�WKH�SOD\HUV�WKDW�LQÁXHQFH�RU�
limit progression and to take action to make changes 
SRVVLEOH��,Q�WKLV�FRQWH[W�LW�LQYROYHV�HQJDJLQJ�LQGLYLGXDOV�
LQ�F\FOHV�RI�GLDORJXH��UHÁHFWLRQ�DQG�DFWLRQ��LOOXVWUDWHG�
E\�WKH�DUURZV�LQ�ÀJXUH����FULWLFDO�FRQVFLRXVQHVV��

UHÁHFWLRQ�DQG�HPSRZHUPHQW��DQG�H[SORUHG�LQ�WKH�
case study below.

An adapted version of the career development 
prototype model (SDS, 2022) is in the centre of the 
model. The new career development framework 
moves away from a focus on the building up of skills 
and competencies towards a focus on values, purpose 
and change and therefore has the potential to be more 
effective than the current CMS model at enhancing 
emancipatory practices. However, a shift in focus from 
VNLOOV�GHYHORSPHQW�KDV�WKH�GUDZEDFN�RI��IRU�H[DPSOH��
limiting opportunities for people to meaningfully 
engage with the labour market, so a balance should be 
sought when applying the approach.

Although not in the original prototype, helping 
individuals see the ‘big picture’, as illustrated, could be 
D�ZRUWKZKLOH�DGGLWLRQ�WR�WKH�ÀQDO�PRGHO�GHYHORSHG�E\�
SDS. This would enable individuals to work towards 
some of the signposts and in particular, building 
up critical consciousness in a straightforward and 
accessible way.  What follows is an illustration of how 
the model could be applied to practice:

Agents for change: Reimagining emancipatory career guidance practices in Scotland

Figure 1: Adapted Hambly and Bomford model, 2019, p.63
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L works as a Careers Adviser in a secondary 
school in the east of Scotland and sees J, age 15, 
for career coaching. L spends time building up 
a relationship and establishing needs. J discloses 
WKDW�KH�KDV�UHFHQWO\�EHHQ�GLDJQRVHG�ZLWK�G\VOH[LD�
but is keen to work on gaining two or three 
6FRWWLVK�+LJKHUV�JUDGH�TXDOLÀFDWLRQV��/�HVWDEOLVKHV�
that J has a passion for drawing and painting and 
after working together to draw on his options, J 
UHÁHFWV�WKDW�KH�ZRXOG�OLNH�WR�ZRUN�LQ�WKH�ÀHOG�RI�
art and design, possibly as an art teacher. L also 
spends time building up J’s awareness of critical 
FRQVFLRXVQHVV�WR�UHÁHFW�RQ�WKH�EDUULHUV�ZKLFK�
stop him moving forward. J communicates that 
he has little support from his family, most of his 
friends outperform him at school, he labels himself 
‘lazy and stupid’ and blames himself for falling 
behind. He has a support plan but feels singled 
out when offered individualised support such as 
EURNHQ�GRZQ�VWHSV�RU�H[WUD�WLPH�IRU�DVVHVVPHQWV��
He needs to constantly ask for support in 
certain classes and he feels that the support is an 
afterthought or a burden for some teachers.

L helps him put this into the wider perspective of 
issues faced by other neurodiverse young people 
and schools, agencies and employers lack of 
DZDUHQHVV�RU�ODFN�RI�ÁH[LELOLW\�WR�DFFRPPRGDWH�
or modify their provision or services to these 
needs, without a struggle. L works with J to help 
him move towards his goals by reviewing the 
H[LVWLQJ�VXSSRUW�RQ�RIIHU��6KH�JDLQV�-·V�FRQVHQW�WR�
speak to his guidance teacher about him improving 
his support plan and help offered by individual 
teachers. On speaking to J’s guidance teacher, she 
also learns that the school are improving a range 
RI�H[LVWLQJ�LQFOXVLYH�FODVVURRP�SUDFWLFHV��VXFK�DV�
ensuring clearer written instructions being given 
to all students, rather than a few. The school is 
also interested in bringing a group of neurodiverse 
learners together to gain a clearer picture of their 
needs in the classroom and J intends to take part 
in this group.

It is clear that emancipatory models could be effective 
at helping practitioners work with individuals to 
overcome equalities and barriers, particularly if 
practitioners are able to advocate on behalf of 
individuals to help take steps towards actioning any 

changes. However, practitioners could face a number 
of challenges when applying such models. 

Staff resourcing could present an issue if practitioners 
are required to spend a greater amount of time both 
working with individuals and later advocating on their 
behalf. Most practitioners are bound by organisational 
targets which often creates a need for practitioners to 
move individuals into a positive destination as quickly 
DV�SRVVLEOH��,W�FRXOG�DOVR�EH�GLIÀFXOW�IRU�D�SUDFWLWLRQHU�
to empathise with certain instances of oppression, for 
H[DPSOH�UDFLVP�LQ�WKH�ZRUNSODFH��LI�WKH�SUDFWLWLRQHU�
has not faced this issue themself. Similarly, asking an 
LQGLYLGXDO�WR�UDOO\�WR�SURPRWH��IRU�H[DPSOH��JHQGHU�
equality in school or question unfair working practices 
at their place of work, could be ineffectual or harmful 
on their own.

Robertson (2021) also argues that practitioners could 
EHHQ�VHHQ�WR�EH�XQGXO\�LQÁXHQFLQJ�DQ�LQGLYLGXDO·V�YLHZV�
and this could present an ethical issue. This limitation 
FDQ��WR�VRPH�H[WHQW��EH�PLWLJDWHG�LI�SUDFWLWLRQHUV�
ground the model in a non-directive person centred 
approach to ensure that any ideas and actions come 
from the individual. Nevertheless, this could lead to 
the approach being diluted and therefore working in 
D�JURXS�FRQWH[W�ZKHUH�DQ\�LGHDV�JHQHUDWHG�DUH�E\�
the group and participants are able to pull together 
towards common aims and actions, should be 
considered to complement practice.

Adapting group work practice

$V�H[SORUHG�DERYH��WKHUH�LV�D�UDQJH�RI�LQGLYLGXDO�PRGHOV�
of practice which career practitioners can draw on to 
develop their practice and the models can be adapted 
to incorporate emancipatory practices. In contrast, 
there has been a lack of models to support career 
development group work practice and, despite group 
work being a regular part of the role of most career 
SUDFWLWLRQHUV��JURXS�ZRUN�LQ�WKH�ÀHOG�KDV�EHHQ�QHJOHFWHG�
and its effectiveness is often inconsistent (McMahon and 
Watson, 2021; Meldrum, 2021; 2022; Westergaard, 2009; 
2013). In Scotland, inspection reports from various 
local authority areas undertaken by Education Scotland, 
including Edinburgh, have recommended group work 
should be developed due to inconsistent quality levels 
(Education Scotland, 2018).
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However, pockets of literature have resulted in an 
emergent theory base, including the FAAST model 
developed by Westergaard (2013) which sets out a 
process for the entire planning, design, delivery and 
evaluation of group work. Approaches such as the 
FAAST model are being taught during initial education, 
including in QCD centres in Scotland and elsewhere. 
,Q�DGGLWLRQ��6'6�KDYH�LQYHVWHG�LQ�QHZ�DQG�H[LVWLQJ�
members of staff undertaking bespoke group work 
training to improve the effectiveness of group work.

The collective career coaching approach (Meldrum, 
������LOOXVWUDWHG�LQ�ÀJXUH����LV�DQ�HPDQFLSDWRU\�PRGHO�
of group work which has been developed in recent 
years and is being taught to students in some of the 
QCD centres in the UK. It has similarities to the 
HPDQFLSDWRU\�PRGHO�LQ�ÀJXUH����LQ�WKDW�LW�PDGH�XS�RI�
WKH�VDPH�WKUHH�PDLQ�SDUWV��ÀUVWO\��FULWLFDO�SHGDJRJ\�
(Freire, 1970) is the underpinning theoretical approach 
and involves practitioners engaging groups in cycles 
RI�GLDORJXH��UHÁHFWLRQ�DQG�DFWLRQ��VHFRQGO\��WKH�

structure, follows a four-stage process and brings in 
DGGLWLRQDO�GLDORJXH��UHÁHFWLRQ�DQG�DFWLRQ�WR�HQDEOH�
WKH�ÀYH�VLJQSRVWV�RI�HPDQFLSDWRU\�SUDFWLFH�WR�EH�
implemented; and thirdly, an adapted version of the 
career development prototype model (SDS, 2022) is at 
the heart of the model. 

The model differs from the individual approach in that it 
involves a greater amount of planning. This would usually 
take the form of a session plan which sets out learning 
objectives and one or more activity for the group to 
work on to move towards meeting the objectives. 
There is some learning content in the form of activities 
to develop career learning and critical consciousness, 
but the focus is on building up peer interaction and 
empowerment rather than direct instructional direction 
IURP�WKH�SUDFWLWLRQHU��7KH�H[DPSOH�EHORZ�RXWOLQHV�KRZ�
the model could be applied to practice:

H has been working in the same secondary 
school for four years and she has observed a 

Figure 2: Adapted from the Collective Career Coaching Approach (Meldrum, 2021, p.217)
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reoccurring theme affecting senior students, 
particularly girls, who are interested in a career 
in science or engineering. A substantial number 
of such students are unable access university or 
apprenticeships easily as they are missing key 
subjects, particularly physics, maths or technology 
subjects at Scottish Higher level. Research leads 
+�WR�ÀQG�RXW�WKDW�LQ�������GHVSLWH�����WDNLQJ�
maths, only 27% of females took physics, 17% 
took computer science and only 11% took 
HQJLQHHULQJ�VFLHQFH��6FRWWLVK�4XDOLÀFDWLRQ�
Authority, 2021). H approaches guidance staff in 
school with the aim of offering group workshops 
to S2 students choosing subjects to promote 
gender equality in STEM subjects.

H prepares a session plan and offers a group 
VHVVLRQ�WR�ÀIWHHQ�6��VWXGHQWV��7KH�JURXS�DJUHH�
that they would like to discuss how to access 
67(0�FDUHHUV�DQG�UHÁHFW�RQ�WKH�EDUULHUV�UHODWLQJ�
WR�67(0�VXEMHFWV��7KH\�H[SORUH�IDFWRUV�VXFK�DV�
lack of interest in the subjects, lack of girls in 
classes, not knowing enough about the subjects 
or where they could lead, too ‘hands on’, too 
GLIÀFXOW�HWF��+�PRYHV�RQ�WR�D�TXL]�ZKLFK�DVNV�
the group to match a range of subjects as ‘blue’ 
or ‘pink’ according to how many boys/ girls take 
the subjects at Higher level. This is followed by 
revealing the percentage uptake from the Scottish 
4XDOLÀFDWLRQ�$XWKRULW\�DQG�D�JURXS�GLVFXVVLRQ�
DQG�UHÁHFWLRQ�GLVFXVVLQJ�ÀUVWO\��KRZ�WKH\�IHHO�
about the statistics and secondly, what could be 
GRQH�DERXW�LW��+�DQG�WKH�JURXS�UHÁHFW�RQ�QH[W�
steps and the group agree to promote STEM 
subjects by social media to other S2 students. 
+�ODWHU�UDLVHV�DZDUHQHVV�RI�WKH�EHQHÀWV�RI�WKH�
VHVVLRQV�GXULQJ�KHU�WHDP�UHÁHFWLYH�SUDFWLFH�
session and her manager asks her to speak to 
national staff to develop the group work further.

*URXS�ZRUN�KDV�PDQ\�EHQHÀWV��LQFOXGLQJ�WKH�SRWHQWLDO�
for collective group learning, the sharing of common 
H[SHULHQFHV�DQG�FRQFHUQV�DQG�XWLOLVLQJ�HDFK�RWKHU�DV�D�
resource (Meldrum, 2017; Thomsen, 2012; Westergaard, 
2013), all of which would be challenging in an individual 
FRQWH[W��$Q�HPDQFLSDWRU\�JURXS�ZRUN�DSSURDFK�
additionally has the potential to empower the group to 
deal with challenges as a collective and work towards 
transformative group action (Meldrum, 2021). The 

HWKLFDO�FKDOOHQJH�RI�SUDFWLWLRQHUV�XQGXO\�LQÁXHQFLQJ�
the actions of people, discussed with the individual 
approach, is lessened as any ideas and actions are 
generated by the group.

However, there could be a number of limitations to 
group work, for instance some group participants may 
feel uncomfortable working in a group environment, 
DQG�VRPH�FRXOG�JDLQ�OHVV�IURP�D�JURXS�H[SHULHQFH�
than others (Westergaard, 2013). There are usually a 
few dominant members in any group, and this could 
OHVVHQ�WKH�H[SHULHQFH�IRU�WKRVH�ZKR�GR�QRW�IHHO�DEOH�
WR�VSHDN��,W�FRXOG�DOVR�EH�GLIÀFXOW�WR�DGGUHVV�VRPH�
group participants individual needs, and some may feel 
WKDW�WKH\�DUH�EHLQJ�SHUVXDGHG�RU�RYHUO\�LQÁXHQFHG�
by other group participants. This could embed some 
attitudes and misconceptions as individuals may not 
want to challenge the perceived ‘truths’ at the risk 
of ridicule. These limitations can be mitigated, to an 
H[WHQW��WKURXJK�WKH�FDUHIXO�SODQQLQJ�DQG�IDFLOLWDWLRQ�RI�
group sessions.

Career organisations should continue to offer group 
work training to practitioners so that they feel 
FRQÀGHQW�WR�GHOLYHU�JURXS�ZRUN�DQG�LPSURYH�JURXS�
work outcomes. Nevertheless, group work should 
always complement rather than replace individual 
career interventions. It is also important to note that 
group work and individual guidance should both play 
an important role in the delivery of career services, 
and one should not be pitted against the other as 
more important.

Conclusion
The redesign of services as part of the career review 
in Scotland offers the prospect of future service 
delivery involving a wider range of collaborative 
opportunities for practitioners to engage with 
LQGLYLGXDOV�DQG�JURXSV�LQ�GLIIHUHQW�FRQWH[WV�VXFK�DV�
schools, workplaces, in the community and digitally. 
7KLV�DUWLFOH�KDV�H[DPLQHG�KRZ�LQGLYLGXDO�DQG�JURXS�
work models could be adapted, as part of this 
redesign to be more effective at empowering people 
to overcome barriers and inequalities. It has argued 
that such approaches could play an important role in 
contributing towards the service, and in turn other 
career services, being fairer and more equitable for 
all. This needs to be balanced against some of the 
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challenges that such approaches could bring such as 
resourcing issues, training gaps and ethical breaches.
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This article contributes to a further development 
of Bill Law’s Community Interaction Theory (1981, 
2009), by highlighting its emancipatory potential. 
Through an action research project with teachers, 
career counsellors and the article’s author, collective 
knowledge was developed on career education in 
lower secondary schools in Norway, with particular 
focus on integrating career learning through work 
placement activities. Analysis show challenges in 
contributing to career education’s liberating potential 
ZLWKRXW�VXIÀFLHQW�LQVLJKW�LQWR�KRZ�WR�IDFLOLWDWH�D�
UHÁHFWLYH�FDUHHU�OHDUQLQJ�SURFHVV��7KH�SDSHU�FRQFOXGHV�
that, to strengthen a focus on emancipation, career 
education needs to build on Community Interaction 
7KHRU\�E\�HPSKDVLVLQJ�WKH�FROOHFWLYH��FRQWH[WXDO��
FRPSOH[��DQG�FULWLFDO�GLPHQVLRQV�RI�FDUHHU�OHDUQLQJ�

Introduction
For many decades, career learning activities have been 
IDFLOLWDWHG�EHWZHHQ�VFKRRO�DQG�ZRUNLQJ�OLIH�FRQWH[WV�
as a part of career education. Bill Law’s Community 
Interaction Theory draws attention to the importance 
RI�UHÁHFWLQJ�RQ�LQWHUDFWLRQV�EHWZHHQ�FRQWDFWV��
FXOWXUHV��DQG�FRQWH[WV��DV�D�VRXUFH�RI�FRPSOH[LW\�
in career education. As Law states ‘because it is 
FRPSOH[LW\�ZKLFK�RIIHUV�RSWLRQV��LGHQWLÀHV�FDXVHV�
and effects, and enables autonomy’ (Law, 2004, p. 
�����+HUHE\�IRUHJURXQG�VLJQLÀFDQFH�LV�JLYHQ�WR�WKH�
emancipatory purpose of career education.

6XFK�FDUHHU�OHDUQLQJ�DFWLYLWLHV�EHWZHHQ�FRQWH[WV�
are common practice in lower secondary schools in 
Norway, where career education is organised through 
an obligatory curricular subject called Educational 

Choice [Utdanningsvalg], serving students aged 13 
WR�����7KLV�DUWLFOH�H[SORUHV�KRZ�TXDOLWDWLYH�UHVHDUFK�
into career education in Norway can inform a further 
development of Community Interaction Theory. In 
line with Guichard (2001), I describe career education 
as facilitating career learning in collective processes 
in schools (Røise, 2020). These collective career 
learning processes need to be systematised through 
pedagogical facilitation, as stated by Niles and Harris-
Bowlsbey (2009).

Whereas an earlier edition of the Norwegian 
FXUULFXOXP�KDV�EHHQ�LGHQWLÀHG�HPEHGGHG�
in a neoliberal rationale (Røise, 2020), such 
responsibilisation of the individual regarding their 
own education and employability, is still prominent 
in the current curriculum for Educational Choice. 
Here emphasis is placed on strengthening students’ 
competence to deal with choices and transitions 
EHWZHHQ�HGXFDWLRQDO�WUDMHFWRULHV�DQG�ZRUN�FRQWH[WV�
(The Norwegian Directorate for Education and 
Training, 2020).  Such trends towards responsibilisation 
DQG�LQGLYLGXDOLVDWLRQ�DUH�DOVR�LGHQWLÀHG�LQ�D�(XURSHDQ�
FRQWH[W��6XOWDQD���������

Regarding the provision of Educational Choice, it turns 
out to be challenging to create meaningful activities 
in the subject (Mjaavatn & Frostad, 2018). Earlier 
UHVHDUFK�VKRZV�VWXGHQWV�SUHIHU�H[SHULHQFHG�EDVHG�
approaches to career learning (Buland et al., 2014), but 
such activities are logistically demanding to organise 
as a part of a school day (Andreassen, 2011; Lødding & 
Holen, 2012). At the same time, international research 
from the students’ perspective points out that 
DXWKHQWLF�H[SHULHQFHV�ZLWK�GLIIHUHQW�ZRUN�WDVNV�DQG�
environments are important for the students’ further 
choice of education and profession (Klindt Poulsen, 
2020; Messer, 2017). 

The emancipatory potential of community 
interaction in career education

Petra Røise
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To deal with these challenges, drawing on critical 
emancipatory perspectives, this article elucidates how 
qualitative research in Norwegian career education 
can contribute to the further development of Bill Law’s 
Community Interaction Theory. I will argue, that to 
counteract a neoliberal approach, and to strengthen a 
IRFXV�RQ�HPDQFLSDWLRQ�DQG�UHÁHFWLRQ��FDUHHU�HGXFDWLRQ�
needs to build on a Community Interaction Theory 
WKDW�HPSKDVLVHV�FROOHFWLYH��FRQWH[WXDO��FRPSOH[��DQG�
critical career learning.

Community interaction as a 
source for emancipation

A main purpose for career education is to give 
students access to other parts of society than those 
accessible through their own upbringing. Since its 
introduction in 1981, Law’s Community Interaction 
Theory has promoted the importance of career 
OHDUQLQJ�WKURXJK�HQJDJHPHQW�LQ�DQG�UHÁHFWLRQ�RQ�
encounters between individuals and their communities. 
‘Community interaction is a ‘mid-range’ account of 
career management - it does not ignore big-picture 
social structures, neither does it dismiss inner-life, but 
it focuses on how the two interact’ (Law, 1981, p. 6). 
When differentiating between career guidance and 
career curriculum, it is mainly curriculum that provides 
opportunity to engage in community interaction, i.e. 
WKURXJK�H[SHULHQFH�EDVHG�HGXFDWLRQDO�SURJUDPPHV�
VXFK�DV�ZRUN�H[SHULHQFH��/DZ���������7HQVLRQV�WKDW�
arise in these interactions between school and the 
world of work, should, according to Law, not be 
ignored. Moreover, such tensions emphasise that a 
JUHDWHU�GHJUHH�RI�FRPSOH[LW\�LQ�FDUHHU�HGXFDWLRQ�LV�
the key to more freedom - it opens more doors to a 
possible future (Law, 2004). 

This emancipatory purpose of education can be 
elaborated through the work of the Brazilian 
liberation pedagogue Paolo Freire (1970b). Freire 
SURPRWHG�OLEHUDWLQJ�GLDORJXH�DERXW�VRFLDO�FRQWH[WV�
to help people develop their subjectivity and critical 
consciousness (Freire, 1970a). ‘(…) my never accepting, 
yesterday or today, that educational practice should 
be restricted to a “reading of the word,” a “reading of 
WH[Wµ��EXW�UDWKHU�EHOLHYLQJ�WKDW�LV�VKRXOG�DOVR�LQFOXGH�D�
´UHDGLQJ�RI�FRQWH[Wµ��D�́ UHDGLQJ�RI�WKH�ZRUOGµ�·��)UHLUH��

1997, p. 12), Central in Freires work is the connection 
between developing skills in school that are relevant 
in encounters with the outside world. Furthermore, 
DSSO\LQJ�)UHLUH·V�FULWLFDO�DSSURDFK�WR�WKH�FRQWH[W�RI�
career education would be to not accept a perception 
of students role as solely to adapt to society, and not 
to present the social world and the world of work as 
unchangeable (Hyslop-Margison & Sears, 2008, p.p 32-
33). 

Freire’s work contributes to raising awareness of 
emancipatory potential of career education, and the 
VWXGHQWV·�SRWHQWLDO�OLEHUDWLQJ�DFWLRQV�DQG�UHÁHFWLRQV�
related to career learning activities. To achieve such 
emancipation, a key task in career education is to 
JLYH�VWXGHQWV�D�JUHDWHU�FRPSOH[LW\�RI�H[SHULHQFHV�
and impressions to relate to, as a means to orient 
themselves towards future education, work, and life in 
general. 

The current relevance of viewing Community 
Interaction Theory through an emancipatory lens can 
EH�VHHQ�LQ�D�PRYHPHQW�LQ�WKH�ÀHOG�RI�FDUHHU�JXLGDQFH�
and education, away from a technocratic view, towards 
a more dialogical, mutual relationship that can support 
critical awareness (Hooley et al., 2018, p. 20). From this 
movement arise collective approaches to developing 
meaningful career learning through involvement in 
the local community (Thomsen, 2017). This gives 
actualisation to putting Community Interaction Theory 
at the core of the research that is the background for 
this paper.

Methodology

The empirical studies which are the basis for this 
paper formed part of my PhD research into career 
education in lower secondary education in Norway. 
In Norway, compulsory education starts at age 6 and 
ends after 10th grade (age 16). Students can then apply 
to either vocational or upper-secondary education. The 
subject of Educational Choice is taught by teachers or 
career guidance counsellors at the schools, though no 
special competences are required to teach the subject. 
The subject has its own curriculum and consists of 110 
hours, divided over the three years of lower secondary 
school.
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The empirical study was conducted as an action 
research project at one school, entailing collaboration 
EHWZHHQ�ÀYH�WHDFKHUV�DQG�WZR�FDUHHU�FRXQVHOORUV�DQG�
the article’s author, during the course of one school 
year. The aim of the project was to develop collective 
knowledge on the subject Educational Choice, with 
focus on career education related to work visits that 
lasted a week, and one-day work visits. Empirical data 
consisted of transcribed recordings from dialogue 
in the project meetings, thematic notes from the 
participants and researcher’s logs (Røise & Bjerkholt, 
2020). Moreover, in this article, transcribed data is 
added from the recording of a follow-up meeting with 
the participants in the action research project, which 
WRRN�SODFH����PRQWKV�DIWHU�ÀQLVKLQJ�WKH�SURMHFW�

The voices of 24 students were included in the 
research through 4 focus groups. Focus groups were 
led by the author of this article, and teachers and 
career counsellors in the research project participated 
in the focus groups as observers. Data consisted of 
transcribed recordings of the focus groups (Røise, 
2022 in press).

Applying an abductive analysis approach (Alvesson 
& Sköldberg, 2018), interpretation of the empirical 
research moved between levels of handling the 
empirically based knowledge from these studies, 
FULWLFDO�LQWHUSUHWDWLRQ�DQG�UHÁHFWLRQV�RQ�D�
theoretically grounded knowledge of Community 
Interaction Theory and emancipation. This process of 
ÀOWHULQJ�DQG�LQWHUSUHWLQJ�PDGH�YLVLEOH�D�WKHRUHWLFDO�
metaperspective, which was indirectly imprinted in the 
material (Alvesson & Sköldberg, 2018).

Findings

Here are presented, four perspectives of theoretical 
development that became visible as a part of the 
abductive analysis. Attention was given to the interplay 
between community interactions, the empirical data, 
and the emancipatory purpose of career education.

Critical awareness
7KH�VWXGHQWV·�H[SHULHQFHV�SURYLGHG�LQVLJKW�LQWR�KRZ�
WKHLU�RSSRUWXQLWLHV�WR�UHÁHFW�RQ�WKHLU�H[SHULHQFH�RI�
placement are limited when placement activities are 
linked to academic school assignments and assessment. 

Throughout the action research project, teachers had 
developed school tasks as a part of the work week. 
The students would answer questions, take pictures 
and with that bring school tasks to their workplace 
visits. After the work week, time was allocated at 
school for the students to make presentations on 
WKHLU�H[SHULHQFHV�DQG�VKDUH�WKHP�ZLWK�WKH�UHVW�RI�
their class. These presentations were graded as a part 
of the subject Norwegian. However, most time in 
the classroom was allocated to all students sharing 
their presentations, therefore little time was left for 
TXHVWLRQV�RU�UHÁHFWLRQV��

I also sometimes think when I sit and have these 
presentations that “oh, now there were like 
twenty presentations, and then there are some 
who are about the same”. (…) And then you go 
through all of them, and it takes a lot of time. 
And then you know that you are going to move 
on to something else afterwards, and then that 
presentation stands on its own.

(Teacher, female, transcript follow-up meeting, my 
translation.)

It became apparent that this prioritisation leaves little 
URRP�IRU�WKH�H[SORUDWLRQV�RI�VWXGHQWV·�FRPSOHPHQWDU\�
RU�FRQWUDGLFWRU\�H[SHULHQFHV��7KLV�LQGLFDWHV�D�
pedagogical practice that does not interrupt students’ 
taken-for-granted truths (Hyslop-Margison & Sears, 
2008). Therefore, if critical thinking and dialogue 
are absent, the subject is in danger of emphasising 
an adaptive, instead of an emancipatory dimension 
�)UHLUH������D���7KLV�ÀQGLQJ�VKHGV�OLJKW�RQ�WKH�SXUSRVH�
of career education, which is not about reducing 
students’ role to social adaptation, but to free students, 
WKURXJK�FULWLFDO�WKLQNLQJ��IURP�À[HG�SHUFHSWLRQV�DERXW�
future education and work.

Complexity
$V�VWDWHG��WR�H[SDQG�VWXGHQWV·�RSSRUWXQLW\�DZDUHQHVV��
DQ�HPDQFLSDWRU\�SHUVSHFWLYH�SUHVXPHV�D�FRPSOH[LW\�LQ�
FDUHHU�HGXFDWLRQ��7KURXJK�H[SHULHQFHG�EDVHG�OHDUQLQJ�
DFURVV�FRQWH[WV��VWXGHQWV�FDQ�DFFHVV�SDUWV�RI�VRFLHW\�
that formerly where not accessible for them. The 
empirical material shows that even though students do 
QRW�VROHO\�H[SHULHQFH�SODFHPHQWV�DFWLYLWLHV�DV�SRVLWLYH��
WKH\�DUH�FOHDU�DERXW�ZDQWLQJ�PRUH�H[SHULHQFHV�ZLWK�

The emancipatory potential of community interaction in career education
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the purpose of orientating themselves. As a student in 
D�IRFXV�JURXS�H[SUHVVHV��

‘[…] It would have been nice to try more 
>WKLQJV@��,�VWLOO�GR�QRW�NQRZ�H[DFWO\�ZKDW�,�ZDQW�
to be, because I think everything is just as fun.’ 

(Student, transcript focus group, male, my 
translation.). 

This points towards the central task for education 
WR�SURYLGH�VWXGHQWV�ZLWK�D�ULFKHU�FRPSOH[LW\�RI�
H[SHULHQFHV�DQG�LPSUHVVLRQV�WR�UHODWH�WR��UHJDUGLQJ�
H[SORUDWLRQ�RI�IXWXUH�HGXFDWLRQ��ZRUN�DQG�OLIH�LQ�JHQHUDO�

Contextualisation

In the data material attention is given to 
considerations related to relevance in career learning 
SURFHVVHV��LQ�GHVFULELQJ�FRQWH[WXDOLVDWLRQ�DV�D�VRXUFH�
RI�FRPSOH[LW\�LQ�FDUHHU�OHDUQLQJ���$FFRUGLQJ�WR�/DZ�
(2004), relevance in career teaching is created through 
a link between students’ lives as part of education, 
and education as part of students’ lives (Law, 2004). 
International research emphasises the importance 
of connecting students’ knowledge and skills to the 
FRQWH[W�LQ�ZKLFK�WKH\�DUH�XVHG��*XLOH�	�*ULIÀWKV��
2001). Students who participated in this research 
SURMHFW�H[SUHVVHG�VHHNLQJ�D�FRQQHFWLRQ�EHWZHHQ�ZRUN�
in school that seems relevant in encounters outside 
school, while in the process of interacting. 

2Q�WKH�RQH�KDQG��P\�ÀQGLQJV�FRQÀUP�HDUOLHU�UHVHDUFK��
ZKHUH�VWXGHQWV�H[SHULHQFH�SODFHPHQW�DV�XVHIXO�DQG�
meaningful on an individual level (Messer, 2017), 
DQG�H[SDQG�VWXGHQWV·�SHUVSHFWLYHV�RQ�HGXFDWLRQ�
and working life (Klindt Poulsen, 2020), through 
H[SHULHQWLDO�OHDUQLQJ��%XODQG�HW�DO����������2Q�WKH�
RWKHU�KDQG��P\�ÀQGLQJV�KLJKOLJKW�WKDW�VWXGHQWV�
H[SHULHQFH�FKDOOHQJHV�LQ�XQGHUVWDQGLQJ�WKH�FRQQHFWLRQ�
between lower secondary education and competence 
requirements in working life. As one of the students 
describes work week: 

Yes, there are many who drive and bother that 
at school you only learn math and such, and not 
what you have to do later in life. While here you 
DFWXDOO\�OHDUQ�ZKDW�WR�GR�QH[W��KRZ�LW�LV�

(Student, transcript, focus group 2, my translation.)

From a political point of view, career education must 
contribute to an increased understanding of working 
life’s requirements for knowledge and competence 
(OECD, 2014). However, when school is not perceived 
as relevant for education and profession, it affects 
further educational choices (Sandal, 2014). 

If the aim for placement is to give students insight 
into working life, it can be criticised that some 
placement activities only give students limited 
insight. For some students in the data material, their 
URXWLQH�ZRUN�WDVNV�GLG�QRW�QHFHVVDULO\�UHÁHFW�WKH�
FRPSHWHQFH�UHTXLUHPHQWV�LQ�VSHFLÀF�SURIHVVLRQV��QRU�
did it promote an understanding of the relevance of 
schooling. Here, a tension emerges in the research 
UHODWHG�WR�FRQWH[WXDOLVDWLRQ��:KLOH�SODFHPHQW�DFWLYLWLHV�
give the student the opportunity to gain insight into 
realities other than school., these activities also 
contribute to the students returning to school with 
new insights, which provide new perspectives on the 
learning that takes place in school. 

A pitfall would be to reduce teaching practices to the 
transfer of information to students, who do not need 
to understand coherence between school and the 
world of work in order to learn it. Teaching should not 
be reduced to ‘reading of the word’ or ‘reading of the 
WH[W·��EXW�VKRXOG�SURPRWH�FRKHUHQFH�ZLWK�¶UHDGLQJ�RI�
WKH�ZRUOG·�DQG�¶UHDGLQJ�RI�WKH�FRQWH[W·��)UHLUH���������
This point towards a clear communication of the 
SXUSRVH�RI�ZRUN�H[SHULHQFH�EDVHG�SURJUDPV�LQ�FDUHHU�
education. 

In this analysis, attention is drawn to school and work 
DV�GLIIHUHQW�FRQWH[WV�IRU�FDUHHU�OHDUQLQJ��ZKHUH�FDUHHU�
education is not intended to make school and working 
OLIH�VLPLODU�FRQWH[WV��EXW�WR�UHJDUG�WHQVLRQV�DQG�
FRQWUDGLFWLRQV�DFURVV�FRQWH[WV�DV�VRXUFHV�RI�UHÁHFWLRQ��
7KLV�ÀQGLQJ�LV�D�FRQWULEXWLRQ�WR�WKH�GHYHORSPHQW�RI�
career learning theory and emphasises the importance 
RI�FRQWH[WXDOL]DWLRQ�LQ�OHDUQLQJ�SURFHVVHV�

&ROOHFWLYH�UHÀHFWLRQ�

7KH�ÀQGLQJV�DOVR�VKRZ�WKH�SRWHQWLDO�IRU�FROOHFWLYH�
UHÁHFWLRQ�DIWHU�SODFHPHQW�DFWLYLWLHV��:KHUH�WKH�
classroom activities left little time for discussions and 
UHÁHFWLRQ��WKH�IRFXV�JURXSV�WXUQHG�RXW�WR�EH�DQ�DUHQD�
IRU�FROOHFWLYH�UHÁHFWLRQ�RQ�WKH�LQGLYLGXDO�H[SHULHQFHV�
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UHODWHG�WR�SODFHPHQW��)XUWKHUPRUH��VWXGHQWV�H[SUHVVHG�
the need for support and guidance related to the 
SODFHPHQWV��WR�H[SHULHQFH�FRKHUHQFH��6NRYKXV�	�
Poulsen, 2021). As one student describes the questions 
she was asked  in the focus group: 

Yes, it is easier when someone asks direct 
questions. When you talk about it with parents, 
it’s a bit like, ‘I did this, and I did this.’ While now, 
you ask more, like, “What did you learn, actually?” 

(Student, transcript focus group, female). 

&ROOHFWLYH�UHÁHFWLRQ�FDQ�EH�FRQVLGHUHG�D�YDOXDEOH�
VRXUFH�WR�LQFUHDVH�FRPSOH[LW\�DQG�UDLVH�FULWLFDO�
awareness in career education and anchors a liberating 
dialogue at the core of career education.

Development of Community 
Interaction Theory 
7RJHWKHU��WKH�IRXU�ÀQGLQJV�JLYH�IRUHJURXQG�VLJQLÀFDQFH�
to values and qualities already embedded in 
Community Interaction Theory. This model illustrates 
the correlation between Community Interaction 
Theory and the values forwarded through abductive 
analysis in this article, as a metatheory. 

Figure 1. Model of development of 
Community Interaction Theory

By forwarding these values, my intention is to 
contribute to actualisation and further development 
and discussion of Bill Law’s Community Interaction 

7KHRU\��,Q�WKH�FRQWH[W�RI�FDUHHU�HGXFDWLRQ�ERWK�LQ�
Norway and globally, these dimensions can contribute 
to a political and educational development of career 
perspectives by highlighting the emancipatory purpose 
of career education.

Questions can be raised about how such emancipation 
through career education can be understood. In Law’s 
Community Interaction Theory attention is given to 
the social space that lies between the individual and 
the structural world of work (1999). Can emancipation 
take place in education and working life, as these 
FRQWH[WV�DUH�FRQVWUXFWHG�DQG�UHFRQVWUXFWHG�WKURXJK�
SROLWLFDO��VRFLDO��FXOWXUDO��DQG�HFRQRPLF�LQÁXHQFHV�
(Irving, 2011)? I argue that emancipation through 
career education relates to adaptation; a perspective 
not highlighted in Law’s Community Interaction 
Theory. 

Emancipation and adaptation relate to one another 
as outer points on a continuum, where emancipation 
functions as a remedy for noncritical adaptation. 
Developing critical awareness is a part of education, 
and therefore a part of the educational structure in 
society. Emancipation is not about distancing oneself 
from society but is about actively participating in 
VRFLHW\�E\�EHLQJ�FULWLFDOO\�DZDUH�RI�LWV�LQÁXHQFHV��
limitations and possibilities.

&ULWLFDO�DZDUHQHVV�FDQ�EH�H[SUHVVHG�LQ�FDUHHU�HGXFDWLRQ�
by shedding light on various working conditions in 
ZRUNLQJ�OLIH�RU�FRQWULEXWH�WR�IUHHLQJ�VWXGHQWV�IURP�À[HG�
perceptions of future education and work. It is through 
a discussion on consequences of critical awareness that 
dimensions of adaptation become visible. 

Students in lower secondary school may not yet be able 
to foresee the consequences that follow sociocultural 
and economic structures in society (such as gender, 
ethnicity, sociocultural background), but career 
education should contribute to awareness, where 
emancipation and adaptation are related concepts. 

Conclusion 
This paper elucidates how the relationship between 
action research, Norwegian career education, and 
emancipatory theoretical perspectives can contribute 
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to further development of Bill Law’s Community 
Interaction Theory (1981, 2009). By providing ample 
H[SHULHQFHV�IRU�VWXGHQWV�WR�H[SHULHQFH�GLIIHUHQW�
DVSHFWV�RI�ZRUN�OLIH�DQG�UHÁHFW�RQ�WKHP��DQ�DUJXPHQW�
is made to actualise and further develop Community 
,QWHUDFWLRQ�7KHRU\��JLYLQJ�IRUHJURXQG�VLJQLÀFDQFH�WR�
FULWLFDO��FRPSOH[��FRQWH[WXDO�DQG�FROOHFWLYH�GLPHQVLRQV�
of career learning from a metaperspective.

What would career education be reduced to if critical 
thinking and dialogue are absent? Career learning 
VKRXOG�EH�H[SUHVVHG�WKURXJK�WKH�GLPHQVLRQ�RI�
emancipation and adaptation, where critical thinking 
is at the core of disrupting taken-for-granted truths 
on education and work. I argue that Community 
Interaction Theory should not be diminished to a 
response to labour marked needs but should be 
considered a response to students need for identity 
DQG�FRPPXQLW\�H[SORUDWLRQ��ZKLFK�LQYROYHV�GHDOLQJ�
with both emancipation and adaptation regarding their 
roles in society.

This theoretical development has implications for 
professional practice, and the provision of career 
education with a renewed focus on the emancipatory 
potential of work-based learning. Furthermore, it 
needs to raise awareness amongst policy makers on 
the meaning of schooling and career education and 
facilitating the logistic and economic means to make 
create relevance in basic education through connecting 
VFKRRO�DQG�ZRUN�FRQWH[WV��)LQDOO\��D�GHYHORSPHQW�RI�
career learning theory can inspire more research from 
the perspective of the students, teachers and school-
based career counsellors on the possibilities and 
challenges when forwarding the emancipatory purpose 
of career education.
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This TXDOLWDWLYH�VWXG\�H[SORUHV�WKH�HPHUJHQFH�RI�
new gig working routes in the legal industry. Drawing 
on the nascent concept of ‘career crafting’, I crafted 
a constructivist grounded theory of ‘Craft My Own 
:D\·�IURP�WKH�H[SHULHQFHV�RI����ODZ\HUV��3DUWLFLSDQWV·�
H[SHULHQFHV�UHÁHFW�DJHQWLF�DQG�HPHUJHQW�SHUVSHFWLYHV�
as part of inter-connected transition processes. A 
PDLQ�ÀQGLQJ�RI�WKLV�VWXG\�LV�WKDW��ZKLOVW�VHHNLQJ�FKDQJH��
SDUWLFLSDQWV�H[SHULHQFHG�D�SDUDGR[LFDOO\�FRQÁLFWLQJ�DQG�
V\QHUJLVWLF�UHODWLRQVKLS�ZLWK�WKHLU�SDVWV��7KH�ÀQGLQJV�
offer a discussion framework for career professionals 
to help clients reconcile tensions by considering ‘craft’ 
as a theoretical lens to frame career transitions.

Introduction
In the legal industry, a contemporary vocational trend 
is the emergence of new independent working routes. 
This contrasts sharply with the dominant route for 
lawyers in large professional partnerships (Aulakh and 
Kilpatrick, 2016), known as ‘BigLaw’ (Chin, 2016). A 
lawyer working in BigLaw (referred to as a ‘BigLawyer’) 
is assumed to embark on an institutionalised, 
normative, linear career model (Leiper, 1997), 
featuring ‘movement up a pay scale, promotion, 
increasing authority and apparent security’ (Gold and 
Fraser, 2002) and ‘up-or-out’ tournament promotion 
practices (Malhotra et al., 2010). Although BigLawyers 
represent a large proportion of the legal profession 
(SRA, 2020), it is estimated the number of lawyers 
working independently is increasing (Hazlewoods, 
2018). Notwithstanding, leading law graduate careers 
resources still describe ‘career prospects’ within the 
legal sector in predominantly normative, hierarchical, 
organisational and linear terms (Prospects, 2021). 

As a lawyer and career coach, I have met lawyers 
working independently. However, I was always struck 
by how many appeared isolated and little empirically-
based practical guidance was available. Contemporary 
careers research and theory has assumed a ‘new 
career era’ (De Vos et al., 2019; Ashford et al., 2018), 
LQ�ZKLFK�LQGLYLGXDOV�PD\�H[SHULHQFH�PXOWLSOH�ZRUN�
transitions across a life span (Baruch, 2004). Concepts 
such as boundaryless and protean careers (Arthur 
and Rousseau, 1996; Gubler et al., 2014) feature the 
H[SHFWDWLRQ�RI�PRELOLW\��XQFHUWDLQW\��%ULJKW�	�3U\RU��
2011) and the necessity for individual agency (Ibarra 
and Obodaru, 2016). Although careers literature has 
studied precarious independent work (e.g. Petriglieri 
et al. 2019; Broughton et al. 2018), less is known about 
professionals working independently.

([WDQW�FDUHHU�WUDQVLWLRQ��&7��OLWHUDWXUH�OHQGV�VRPH�
insight (Cohen and Mallon, 1999), but critical gaps 
H[LVW�WR�XQGHUVWDQG�KRZ�WKH�PRUH�QXDQFHG�SURFHVV�
of transition unfolds at the individual level (Sullivan 
& Al Arris, 2019; 2021). I was curious to undertake 
original empirical research to investigate this emerging 
vocational phenomenon.  Also, as COVID-19 disrupted 
many traditional working lives, I saw this as an 
RSSRUWXQLW\�WR�H[SORUH�GLIIHUHQW�FDUHHU�H[SHULHQFHV��
which could inform contemporary career coaching 
practice in a potentially fundamentally altered career 
landscape.

&RQVWUXFWHG�GH¿QLWLRQV

Building on recent literature (e.g. Petriglieri et al., 
2018), I refer to independent working as ‘gig’ working. 
:LWKLQ�WKH�FRQWH[W�RI�P\�UHVHDUFK��WR�GLIIHUHQWLDWH�
with ‘BigLaw’ and ‘BigLawyer’, I construct the terms 
‘GigLaw’ and ‘GigLawyer’ to refer to lawyers who 
practice law independently.

GigLawyer and/or BigLawyer? A grounded 
theory study of lawyer career craft

Nomita Nair
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Literature review 

Unlike other research paradigms that position the 
literature review prior to data analysis (Dunne, 2011), 
my choice of constructivist grounded theory (CGT) 
(Charmaz, 2006) (discussed below) meant that my 
literature review was more iterative (El Hussein et 
al., 2017). In CGT, the researcher should be familiar 
with the literature prior to data collection to start 
formulating a set of ‘sensitising concepts’ (Gordon-
)LQOD\VRQ��������DQG�LQ�XQFRYHULQJ�JDSV�LQ�H[WDQW�
knowledge (Charmaz, 2006) while remaining critically 
‘theoretically agnostic’ (Henwood and Pidgeon, 2003). 
To balance the needs of approaching data with an 
open mind, without a priori concepts or aims to 
test theories, but not an empty head (Dey, 1999), 
I conducted a multiple-stage, iterative, nonlinear 
literature review (El Hussein et al., 2017).

For the initial stage, my guiding empirical interests 
(Charmaz, 2006) were CTs, gig-working and the 
legal sector. I conducted the subsequent stages of 
relevant literature review after the commencement 
of data collection, analysis and the construction of 
categories and codes to keep theory development 
grounded in the data. Based perhaps on my own 
FDUHHU�H[SHULHQFHV��,�SHUFHLYHG�VXEVHTXHQW�UHOHYDQW�
WKHRUHWLFDO�FRQFHSWV�DV�FUDIW�DQG�ÀW�

Career transitions

A transition can be conceptualised as the internal 
SV\FKRORJLFDO�SURFHVV�LQGLYLGXDOV�H[SHULHQFH�LQ�
DGDSWLQJ�WR�DQ�H[WHUQDO�DQWLFLSDWHG�RU�XQDQWLFLSDWHG�
change that could be an event or non-event 
(Schlossberg, 1981). In response to transitions, 
individuals change their assumptions and perceptions 
of themselves and the world, as well as their behaviour 
(Goodman et al., 2011). Research suggests that while 
fundamental change may occur in one part of life, 
other aspects may be preserved (Wise & Millward, 
2005).

CT models include Louis’ (1980) sense-making and 
typology, life stage (Super, 1980; Barclay et al., 2011), 
managerial job change (Nicholson, 1984), decision-
making (Rhodes & Doering, 1983), self-regulatory 
perspective (Wanberg & Kammeyer-Mueller, 2008) and 
identity change (Ibarra, 2004). These are predicated 

on a psychological and possibly physical movement 
between roles, referring to a position in a social 
structure (Ashforth, 2000).

5HVHDUFK�VXJJHVWV�LQGLYLGXDOV�H[SHULHQFH�EHLQJ�OLPLQDO�
(Ibarra, 2005) during CTs before gaining clarity about a 
new role (Ashforth, 2000; Ebaugh, 1988). A trend in the 
literature is the emergence of nonlinear theories and 
UHVHDUFK�UHÁHFWLQJ�WKH�FRPSOH[LW\�DQG�XQSUHGLFWDELOLW\�
of events and individuals’ behaviours and attitudes 
towards CTs (chaos theory of careers (Pryor 
and Bright, 2011); the systems theory framework 
(McMahon & Patton, 2018)). However, most empirical 
studies are quantitative, studying transitions by 
measuring turnover (De Vos et al., 2021) and unable 
WR�FDSWXUH�WKH�PRUH�QXDQFHG�H[SHULHQFH�RI�D�VRFLDOO\�
constructed process of transition. 

Career transitions and gig-
working

Studies have cast light on the contradictory 
H[SHULHQFHV��.XQGD�HW�DO���������RI�HYHQ�KLJKO\�
skilled, seemingly self-directed (Marler et al., 2002) 
gig-workers, such as job insecurity (McAlpine, 2010), 
uncertainty (Trevor-Roberts et al., 2019) and social 
isolation (Clinton et al., 2006).

Cohen and Mallon’s (1999) leading study on the 
transition of NHS managers to self-employment 
IRFXVVHG�RQ�SDUWLFLSDQWV·�H[SHFWDWLRQV�RI�WKHLU�QHZ�
HPSOR\PHQW�FRQWH[W�DQG�LWV�UHDOLWLHV��ZLWK�UHIHUHQFH�
to the changing nature of careers and the concept 
of boundaryless careers (Arthur & Rousseau, 1996). 
2QH�PDMRU�ÀQGLQJ�WKDW�UHVRQDWHG�VWURQJO\�ZLWK�PH��
ZDV�WKH�H[SHULHQFH�RI�SDUWLFLSDQWV�EHLQJ�OHVV�DERXW�
breaking free from organisational boundaries and more 
about reconstructing the boundaries. The majority of 
participants were still attached to their organisational 
careers, feeling the pull of both change and continuity. 
This perhaps echoes psychotherapeutic concepts 
RI�LQGLYLGXDOV�H[SHULHQFLQJ�XQÀQLVKHG�EXVLQHVV�ZLWK�
unresolved pasts (Greenberg & Malcolm, 2002). 
Another related study of self-employed women 
H[SORUHG�WKH�QXDQFHV�DURXQG�WKH�SXVK�SXOO�IDFWRUV�
LQÁXHQFLQJ�SDUWLFLSDQWV�GHFLVLRQV�WR�OHDYH�RUJDQLVDWLRQ�
life including the (im)balance between personal and 
professional life (Duberley et al., 2006). Using Barley’s 
(1989) model of career structuration, they found 

GigLawyer and/or BigLawyer? A grounded theory study of lawyer career craft
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WKDW�LQGLYLGXDOV�GUDZ�RQ�H[LVWLQJ�VFULSWV�HPEHGGHG�LQ�
institutional forms but also developed new scripts such 
as portfolio working.

Gold and Fraser’s (2002) study of portfolio translators 
found choices can only be made when people have 
resources to support them, and portfolio careers may 
be limited to those with perseverance and marketable 
skills to sustain the transition.

Career transitions and gig-
working in the legal sector
5HVHDUFK�KDV�LGHQWLÀHG�SHUFHLYHG�EDUULHUV�DQG�
VWUXFWXUDO�LQHTXDOLWLHV�LQ�8.�ODZ�ÀUPV��HVSHFLDOO\�
for women and ethnic minorities (Tomlinson et al., 
2013; Sommerland, 2016). Whilst mobility within the 
legal profession has been researched (Tomlinson 
et al., 2019; Garth & Sterling, 2018), little research 
KDV�H[SORUHG�ODZ\HUV�ZRUNLQJ�RXWVLGH�SURIHVVLRQDO�
SDUWQHUVKLSV��5DE���������$�SRVVLEOH�H[SODQDWLRQ�IRU�
the lack of empirical research could be the relatively 
recent emergence of this trend and researchers have 
focused more on those who perceive themselves as 
disenfranchised (Sommerland, 2016) or as sideliners 
(Carroll & Vaughan, 2019). However, research 
has shown that even in elite professional careers, 
LQGLYLGXDOV�FDQ�H[SHULHQFH�GLIÀFXOWLHV�LQ�DGDSWLQJ�WR�
new roles (Gustafsson & Swart, 2020). 

Career transitions and craft
The concept of craft has been used in various ways by 
career academics. Inkson’s (2004) use of craft, drawing 
on career construction theory (Savickas, 2002), is a 
metaphor to emphasise the role of the individual in 
constructing their own career, balancing behavioural 
and psychological considerations of functionality and 
creativity.

Akkermans and Tims (2017) argue for individuals to 
DFKLHYH�G\QDPLF�SHUVRQ²FDUHHU�ÀW�RYHU�WLPH�DQG�
ZLWKLQ�WKHLU�UHOHYDQW�FRQWH[WV�WKURXJK�WKH�SURFHVV�RI�
career crafting to ensure long-term sustainability of 
their career development. They build on job crafting 
(Wrzesniewski & Dutton, 2001; Tims & Bakker, 2010) 
literature which focuses on the proactive behaviours 
an individual can undertake to change elements of 
WKHLU�VSHFLÀF�MRE�DQG�H[WHQG�WKLV�FRQFHSW�WR�DSSO\�WR�
career. Separate research independently formulates 
D�PRGHO�RI�FDUHHU�FUDIWLQJ�WKDW�H[SORUHV�WKH�OLQNDJHV�

EHWZHHQ�FRQWH[WXDO�IDFWRUV�DQG�SDVW��SUHVHQW�DQG�
future career pathways (Vidwans, 2016; Vidwans & Du 
Plessis, 2020), consisting of an interconnected triad of 
relational, task and cognitive crafting.

&DUHHU�WUDQVLWLRQV�DQG�¿W
7KH�FRQFHSW�RI�ÀW�LV�HOXVLYH��-XGJH�	�)HUULV��������
DQG�KDV�EHHQ�VWXGLHG�H[WHQVLYHO\�DQG�XVXDOO\�IURP�
a quantitative managerialist perspective to assess 
RUJDQLVDWLRQDO�RXWFRPHV��.ULVWRI���������$�ODFN�RI�ÀW�LV�
FRQFHSWXDOLVHG�DV�PLVÀW�DQG�UDUH�TXDOLWDWLYH�UHVHDUFK�
VXJJHVWV�WKDW�D�SHUFHSWLRQ�RI�PLVÀW�FDQ�EH�D�SDLQIXO�
H[SHULHQFH��VWHPPLQJ�IURP�JURZLQJ�GLVFRPIRUW�RU�
sudden changes, and can sometimes be signalled from 
others (Follmer et al., 2018).

:LWKRXW�OLQNLQJ�VSHFLÀFDOO\�WR�FRQFHSWV�RI�ÀW��,QNVRQ�
(2004) suggests that to craft a career enables 
individuals to solve life-problems in a practical way, 
and to implement their personal sense of self. Both 
adjustment (Schlossberg, 1981) and identity (Ibarra, 
2005) perspectives of CT discuss a concept of 
disengagement or disequilibrium as antecedents of 
&7�WKRXJK�QRW�OLQNHG�H[SOLFLWO\�WR�ÀW�OLWHUDWXUH��&7�
research on mid-careerists using the lens of chaos 
theory (Bright & Pryor, 2011), found that their CTs 
were often precipitated by a trigger event such as 
GLVLOOXVLRQPHQW�DV�SDUW�RI�D�ÀQGLQJ�D�ÀW�SURFHVV�
�3HDNH�DQG�0F'RZDOO���������.H\�WR�WKHLU�ÀQGLQJV�ZDV�
happenstance and chance rather than a systematic 
SODQQHG�SURFHVV�ZHUH�LQWHJUDO�WR�ÀQG�D�ÀW�

Research methodology 
I was drawn to CGT as a transparent process to 
DFWLYHO\�HQJDJH�LQ�UHVHDUFKHU�UHÁH[LYLW\��&KDUPD]��
�������HVSHFLDOO\�KRZ�P\�RZQ�H[SHULHQFHV�DQG�
assumptions as a lawyer and career coach interact 
with participants and our co-constructed data. I have 
worked in BigLaw and have worked independently 
making me an insider-outsider (Dwyer and Buckle, 
�������5HÁH[LYLW\�LV�D�GHÀQLQJ�IHDWXUH�RI�FRQVWUXFWLYLVW�
research (Charmaz, 2017) requiring me to continually 
HQJDJH�UHÁH[LYHO\�LQ�P\�UHVHDUFK�

CGT differs from earlier iterations of grounded theory 
(Corbin & Strauss, 1990; Glaser & Strauss, 1967) by 
proposing that neither data nor theory is discovered; 
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it is co-constructed by researchers and participants 
(Charmaz, 2006). CGT is appropriate when literature 
may have models, but these were developed on 

populations other than those of interest to the 
researcher, and no theory is available to illuminate that 
process (Creswell & Poth, 2016).

GigLawyer and/or BigLawyer? A grounded theory study of lawyer career craft

Figure 1: Research Process

(Source: Researcher’s own and adapted from Charmaz (1990)
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Employing CGT’s constant comparison, I analysed the 
data with reference to relevant literature concurrently 
with data collection. CGT involves a cyclical, abductive 
(Bryant and Charmaz, 2007) process of data collection, 
analysis, theoretical coding, constant comparison, 
memo-writing and theoretical sampling (Gordon-
Finlayson, 2019), emphasising thick description 
(Ponterotto, 2006) to provide for rich data. 

Participants

I started gathering data by purposefully recruiting 
participants, through my own professional networks, 
ZKR�H[SHULHQFHG�WKH�UHVHDUFK�SKHQRPHQRQ�
(Goulding, 2002) aligned with CGT (Birks & Mills, 
2011). I ended up with 15 participants, 9 women and 6 
men, most in their 40s. 

Findings and grounded theory 
constructed from data

My analysis of data, grounded in the events, processes 
and accounts of the participants, constructed a 
grounded theory illustrated by Figure 2. I constructed 
‘Craft My Own Way’ from the data as the core 
FDWHJRU\�RU�WKHRUHWLFDO�ÀW��LURQLF��JLYHQ�DQRWKHU�NH\�
FDWHJRU\�ZDV�ÀW���RQH�WKDW�,�SHUFHLYHG�UHÁHFWHG�WKH�
FRPSOH[LW\�RI�SDUWLFLSDQWV·�MRXUQH\V�

I chose the word ‘Craft’ to link to participants’ in 
YLYR�FRGHV�VXFK�DV�VKDSLQJ�DQG�FDUYLQJ�DQG�WR�H[WDQW�
literature. Linking the concept of gig-working with 
the concept of shaping a role around a person, one 
participant shared:

‘The nature of self-employment is that it is so 
individual…you shape the role or your work…
around the person, rather than the other way 
around, where this is the job description, do you 
ÀW�LQWR�WKDW�·

This formed the seeds of the concept of craft, which 
became the backbone of theory-building, and shaped 
the research focusing on the process of craft- how did 
participants do that? From the accounts of participants, 
FUDIW�LQ�WKLV�FRQWH[W�ZDV�OHVV�DERXW�UHDFKLQJ�D�VWDWLF�
destination, but more a process of shifting mindset to a 
constantly evolving way of working.

Through the CGT constant comparison method, 
‘Craft’ was constructed as a psychosocial process 
through which participants de-constructed and 
re-constructed their ‘BigLawyer’ and ‘GigLawyer’ 
Worlds. This involved the connected processes of: 
�D��IHHOLQJ�ODFN�RI�ÀW�DQG�EHLQJ�VWXFN�RQ�D�WUDGLWLRQDO�
path; (b) breaking free from a traditional mindset; and 
(c) engaging in inter-related planned and emergent 
behavioural and cognitive crafting processes and 
adjusting to their own way of working, whilst 
connected to their BigLawyer World. Though many 
participants remained uncertain about the future, 
most constructed gig-working to be prepared for 
the unknown and craft their own role in society. As 
DQRWKHU�SDUWLFLSDQW�UHÁHFWHG�

‘I’ve learned…that it’s okay to not do what 
you’re socially conditioned to believe that you’re 
supposed to be doing. So you’re supposed to 
be on the step ladder continuously for the rest 
of your life to retire. I think that it’s okay…to 
do things in your own framework and not be a 
sheep and follow what other people believe you 
should be doing. And create your own path’.

Discussion 

Research has found feeling locked-in a non-preferred 
workplace inhibiting individuals moving roles, though 
this has been associated with perceptions of low 
employability (Stengard et al., 2016). Contrastingly, 
the high status and being on an institutionalised 
¶WUDGLWLRQDO·�URXWH�IURP�VFKRRO�WR�ODZ�ÀUP��
H[DFHUEDWHG�E\�KLJK�RUJDQLVDWLRQDO�FDUHHU�PDQDJHPHQW�
(Dries & Pepermans, 2008) and specialisation rigidity, 
enacted the cost of golden handcuffs (Falcao, 2015) for 
SDUWLFLSDQWV�WR�IHHO�VWXFN�LQ�WKH�ODZ�ÀUP�HQYLURQPHQW��
Despite participants having what can be conceptualised 
as elite status in the legal industry (Dinovitzer, 2011), 
WKH\�H[SHULHQFHG�EHLQJ�VWXFN�RQ�D�WUDGLWLRQDO�SDWK�

-X[WDSRVHG�DJDLQVW�WKLV�IHHOLQJ�RI�EHLQJ�VWXFN��WKH�
ÀQGLQJV�VXJJHVW�SDUWLFLSDQWV·�FKDQJH�SURFHVVHV�
DUH�WULJJHUHG�E\�IHHOLQJ�D�ODFN�RI�ÀW�LQ�WKH�ODZ�ÀUP�
HQYLURQPHQW��0\�ÀQGLQJV�HFKR�3HDNH�DQG�0F'RZDOO·V�
�������VWXG\�LQ�ÀQGLQJ�ÀW�LV�H[SHULHQFHG�DV�D�NH\�
construct by individuals in their CTs. Individuals may 
SHUFHLYH�PLVÀW�RYHU�D�JUDGXDO�SHULRG�RI�WLPH��IHHOLQJ�
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different compared to others in their current working 
environments and when their needs and wants in life 
appear different to what they believe can be offered by 
their employer.

*LJ�ZRUNLQJ�VWXGLHV�KDYH�H[SORUHG�SXVK�SXOO�IDFWRUV�
associated with decisions to undertake gig-work 
(Mallon, 1998). Cohen and Mallon’s (1999) study 
found one of the triggers for individuals to seek self-
employment was a perception that the organisation 
was no longer a good match. This resonates with the 
ÀQGLQJV�RI�WKLV�VWXG\�DERXW�SDUWLFLSDQWV�ZDQWLQJ�WR�
align their work with their non-work interests. All 
SDUWLFLSDQWV�GHVFULEHG�DQ�H[SHULHQFH�RI�UHDFKLQJ�VRPH�
type of turning point (Ebaugh, 1988) following which 
WKH\�H[KLELWHG�DQ�H[WHUQDO�H[SUHVVLRQ�WR�OHDYH�%LJ/DZ��
Unlike the concept of disengagement (Ashforth, 
�������P\�ÀQGLQJV�VXJJHVW�WKDW�WKH�H[SHULHQFH�PHDQW�
to participants ‘breaking free’ from constraining 
workplace structures (Fenwick, 1998) as well as a 
traditional socially-constructed attitude to work.

3DUWLFLSDQWV·�PL[HG�HPRWLRQDO�H[SHULHQFHV�RI�EHLQJ�
SK\VLFDOO\�RU�SV\FKRORJLFDOO\�RXWVLGH�RI�D�ODZ�ÀUP�
environment resonated with conceptualisations of 
under-institutionalised liminality (Ibarra and Obodaru, 
2016), being ambivalent about their situation and 
VLPXOWDQHRXVO\�DQ[LRXV�DQG�H[FLWHG��GLVRULHQWHG�DQG�
liberated, frightened and elated. Contrasting with most 
CT models (e.g. Schlossberg, 1981) characterised by a 
ÀQLWH�SHULRG�RI�OLPLQDOLW\��,EDUUD�DQG�2ERGDUX��������
found that endings are more ambiguous, resonating 
with the constructions of my participants.

:KLOVW�PXFK�OLWHUDWXUH�KDV�H[SORUHG�ERXQGDU\OHVV�
and protean career attitudes (Kundi et al., 2021), there 
DSSHDUV�OLWWOH�LQ�WKH�OLWHUDWXUH�H[SORULQJ�WKH�SURFHVV�
RI�LQGLYLGXDOV�FKDQJLQJ�DWWLWXGHV��0\�ÀQGLQJV�VHHP�WR�
suggest that participants constructed a shift in their 
attitudes or mindsets. They appeared to engage in a 
process of de-constructing their traditional mindset 
and re-constructing attitudes towards a different 
way of working and the legitimacy (Stokes, 2021) of 
WKHLU�RZQ�UROHV�LQ�D�EURDGHU�VRFLDO�FRQWH[W��7KLV�LV�DQ�
integral process in constructivist career counselling 
approaches (Brott, 2001), and using this theoretical 
OHQV�WR�LQWHUSUHW�WKHVH�ÀQGLQJV�PD\�UHSUHVHQW�P\�ELDV�
as a coach.

The processes enacted by the participants in the wider 
CT process appear similar to aspects of career crafting 
processes conceptualised by both Vidwans (2016) and 
Akkermans and Tims (2017). However, contrasting with 
purely agentic theoretical perspectives, participants’ 
accounts do not suggest that agency alone is at play. 
The role of emergence, serendipity and chance, such 
DV�UHÁHFWHG�LQ�FKDRV�WKHRU\�RI�FDUHHUV��%ULJKW�	�
Pryor, 2011) and systems frameworks (McMahon & 
3DWWRQ���������DSSHDU�WR�KDYH�LQÁXHQFHG�SDUWLFLSDQWV·�
H[SHULHQFHV�LQ�WKHLU�*LJ/DZ\HU�ZRUOGV�

Participants constructed responses to changes 
in terms of gains and losses requiring coping 
and adjustment, resonating with qualitative 
conceptualisations of career adaptability in facilitating 
CTs (McMahon et al., 2012; Ebberwein et al., 2004). 
Most of their constructed gains and losses were 
PRUH�QXDQFHG�DQG�FRQWUDGLFWRU\��HFKRLQJ�H[WDQW�
gig literature (eg. Cohen & Mallon 1999; Barley & 
Kunda, 2006; Fenwick, 2006). Gold and Fraser (2002) 
raised the critical insight that gig-working was only 
available to those who had the resources to support 
WKHP��UHÁHFWLQJ�6FKORVVEHUJ·V��������SRVLWLRQ�WKDW�DQ�
LQGLYLGXDO·V�DELOLW\�WR�FRSH�ZLWK�D�WUDQVLWLRQ�LV�FRQWH[W�
GHSHQGHQW��7KLV�H[WHQGV�H[WDQW�UHVHDUFK�WKDW�HYHQ�LQ�
the case of gig-workers associated with an established 
profession, coping mechanisms are useful (Petriglieri et 
al., 2019).

The adjusting process was constructed as a recursive 
cycle in connection with the other craft processes to 
FUDIW�EHWWHU�ÀW�ZLWK�FKDQJLQJ�FLUFXPVWDQFHV��UHVRQDWLQJ�
with Nicholson’s (1990) CT cycle of learning and 
H[WDQW�ÀQGLQJV�WKDW�JLJ�ZRUN�LV�HSLVRGLF��.RFK�HW�DO���
2019; Mallon, 1999) and may serve different purposes 
at different times (Burton et al., 2016; Marshall, 2016).

$�QRWDEOH�SDUDGR[�FRQVWUXFWHG�LQ�WKLV�FKDQJH�
process is the tension between continuity and change. 
Participants may have left BigLaw, but BigLaw may not 
have left them. Echoing Duberley et al.’s (2006) study 
of CT to gig-working, this study found that transition 
represented more than a clean break, but also a 
VKDGLQJ�IURP�RQH�FRQWH[W�WR�WKH�RWKHU�ZLWK�RQJRLQJ�
links. In the process of crafting a different way of 
working, participants drew heavily on their BigLawyer 
narratives and routines (Petriglieri et al., 2019), which 
remained an integral part of their GigLawyer present 
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and possible futures, resonating with constructivist 
assumptions of career as a sense-making narrative 
(Wise & Millward, 2005).

However, many participants in my study constructed 
this sense of continuity as a tension between holding 
RQ�DQG�OHWWLQJ�JR��2VKHUWRQ���������7KH\�H[SHULHQFHG�
BigLawyer narratives as sometimes empowering, 
sometimes disempowering, symbolising power 
dynamics in socially constructed professional roles. 
Participants are insiders in the sense they may use 
BigLaw narratives as crafting tools but are outsiders no 
longer part of the system that creates those tools.

The challenge of CT for these participants appeared 
less about dualisms of continuity or change but more 
about continuity in change (Duberley et al., 2014; 
Duberley et al., 2006). I agree with Pringle and Mallon 
(2003) who questioned the merit of pitting traditional 
against boundaryless/ protean career attitudes. It 
may be that too rigid constructions of BigLawyer and 
GigLawyer are false dichotomies that fail to recognise 
the porous boundaries between these worlds, as 
participants weaved coherent sense of their careers.

Conclusions and implications 
for practice

CTs are central to understanding how individuals’ 
FRQVWUXFW�WKHLU�FDUHHU�H[SHULHQFHV��%LPURVH�HW�DO���
2013). In most transition theories, ending is one 
of equilibrium (Ng et al., 2007) or relative stability 
(Schlossberg, 1981). In contrast, the construction 
of ‘My Own Way’ is generated from engaging in 
crafting processes through which participants craft 
their own role in society, albeit within a constantly 
HYROYLQJ�SDUDGR[�RI�G\QDPLF�HTXLOLEULXP��6PLWK�DQG�
/HZLV���������7KLV�VWXG\�DOVR�H[WHQGV�JLJ�ZRUNLQJ�
OLWHUDWXUH�DQG�FUDIW�DV�D�XVHIXO�PHWDSKRU�WR�H[SORUH�
CT processes as an ongoing process of constructing 
coherence involving constantly looking inside oneself, 
RXWVLGH�RQHVHOI�DQG�DKHDG�LQ�WLPH��7KH�ÀQGLQJV�
LOOXPLQDWH�KRZ�IHHOLQJV�RI�PLVÀW�FDQ�SUHFLSLWDWH�UROH�
FKDQJHV�ZKLFK�PD\�EH�OHVV�H[SOLFLW�LQ�H[LVWLQJ�&7�
models.

COVID-19 may have shifted the world of work 
VLJQLÀFDQWO\��SDUWLFXODUO\�IRU�PDQ\�NQRZOHGJH�

SURIHVVLRQDOV��$V�ZRUNHUV�VHHN�PRUH�ÁH[LELOLW\�
and shift away from more traditional hierarchical 
VWUXFWXUHV�DQG�H[SORUH�JLJ�ZRUNLQJ�URXWHV��WKHUH�ZLOO�
be a process of transition and adjustment. Whilst this 
study has been deliberately focussed on a narrow 
VHJPHQW�RI�NQRZOHGJH�ZRUNHUV�DQG�WKH�ÀQGLQJV�DUH�
not intended to be generalisable, this grounded theory 
could offer a career coaching discussion framework. By 
considering craft to frame CTs for those professionals 
seeking an alternative to traditional linear careers, 
career professionals could seek to understand better 
WKH�SRVVLEOH�WHQVLRQV�LQGLYLGXDOV�H[SHULHQFH�DV�WKH\�
construct their career narratives. Despite tensions, the 
past remains integral for those who are in the process 
of a CT to career craft their own role in society. The 
model could help address possible challenges clients 
IDFH�RI�FUHDWLQJ�IDOVH�GLFKRWRPLHV�LQ�WKH�FRQWH[W�RI�
CTs that fail to recognise the salience of continuity 
in the change process. In a constantly evolving world 
of work, it is easy to feel powerless and a victim 
of circumstances. In this regard, career craft could 
be a life skill that harnesses agency and emergence, 
continually honed over time to help create better 
ÀW�EHWZHHQ�RQH·V�FKDQJLQJ�QHHGV�DQG�RQH·V�G\QDPLF�
environment.
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NICEC is owned, led and run by its Fellows who are appointed on the basis of their 
ability to support NICEC to achieve its aims. In legal terms, NICEC is a company 
and its Fellows are shareholders. Fellows meet at least six times a year to discuss 
the running of NICEC and share experiences and expertise. Fellows make an annual 
¿QDQFLDO�FRQWULEXWLRQ�WR�1,&(&��FXUUHQWO\�����HDFK���1,&(&�0HPEHUV�DOVR�SD\�DQQXDO�
membership fees. 

Fellows should be able to provide evidence of: 

�z D�VLJQL¿FDQW�LPSDFW�LQ�WKH�¿HOG�RI�FDUHHU�GHYHORSPHQW�WKDW�PD\�EH�HYLGHQFHG�E\�
experience in the domains of practice, development, policy or research;

�z a willingness to facilitate or stimulate constructive dialogue across domains of 
policy, practice, development and research;

�z D�FRPPLWPHQW�WR�FRQWLQXHG�OHDUQLQJ�LQ�WKLV�¿HOG��DQG�

�z an interest in joining the NICEC and actively working to develop its activities.

We anticipate appointing four new Fellows at the start of 2023. 

We are interested in representing as many types of career development work as 
possible and having Fellows from diverse backgrounds and communities within the 
UK. At present we would especially welcome applications from people whose work 
focuses on primary schools, further education or with employers and also from those 
who are in current practice or who are involved in managing careers services. 

Deadline for applications: 9th January 2023.

For further information about how to apply visit the NICEC website at www.nicec.org

NICEC - Seeking new Fellows

The National Institute for Career 
Education and Counselling 
invites applications from UK residents 
to become a NICEC Fellow. 
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Forthcoming events | NICEC

Topics Event & presenter Date and time

Career guidance theories Free CPD Event for NICEC and CDI Members:
NICEC/CDI – At the Cutting Edge

Monday
14th November
1.30-4.30pm

Career education in US higher 
education

Seminar
Contributors:  Tristram Hooley, Melanie 
Buford and Michael Stebleton

Tuesday
29 November 2022
5-6.30pm

Seminars and Network Meetings:
�z Included in membership fees for NICEC Fellows and members.
�z )RU�QRQ�PHPEHUV������IRU�VHPLQDUV�DQG�����IRU�QHWZRUN�PHHWLQJV�
�z )RU�VWXGHQWV�����IRU�VHPLQDUV�DQG����IRU�QHWZRUN�PHHWLQJV

Cutting-Edge Events:

NICEC also run Cutting-Edge events that are free to CDI members and NICEC Fellows and 
members.  The next Cutting-Edge event, which will focus on career guidance theories, will be on 
Monday 14th November at 1.30pm until 4.30 pm.

Call for Papers: NICEC Journal - April 2023
Journal of the 
National Institute for Career Education and Counselling

In order to enable a wide and varied spectrum of contributions, papers are invited on any 
aspect of career development. 

Submissions are now accepted via the Journal’s online platform:  www.nicecjournal.co.uk 
Select ‘Make a submission’ and read the author guidelines before uploading your draft article.

For enquiries, please contact the editor:

Pete Robertson:  p.robertson@napier.ac.uk

NICEC Events
1,&(&�RϑHU�D�VHULHV�RI�HDUO\�HYHQLQJ�VHPLQDUV�DQG�ORQJHU�QHWZRUN�PHHWLQJV�GXULQJ�WKH�
year, normally in January, March, May, July, September and November. These are likely to 
continue to take place via Zoom for the foreseeable future. 

7RSLFV�IRU������ZLOO�EH�¿QDOLVHG�LQ�WKH�DXWXPQ�DQG�GHWDLOV�RI�WKH�HYHQWV�ZLOO�EH�EURDGFDVW�
from the website. Please register your interest when the events are promoted to receive the 
login details. 

Details for the NICEC events calendar are kept up-to-date on the website: www.nicec.org 
Please send any queries to Claire.m.nix@gmail.com
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Forthcoming events | CDI

After a two-year hiatus due to COVID, we hope to be able to meet everyone from the 
career development sector again, in-person, for informative and enjoyable events.  

For the full training and events programme, including expert training sessions, 
conferences, webinars, CDI Academy courses and more, please visit thecdi.net/
Skills-training-events 

If you have any queries, please contact the events team by emailing events@thecdi.net

Assuring Quality

The CDI has a critical role to play in setting standards and articulating what quality looks 
OLNH�IRU�WKH�VHFWRU��,PSRUWDQWO\�ZH�DUH�DQ�DZDUGLQJ�ERG\��PDQDJLQJ�WKH�4XDOL¿FDWLRQ�
LQ�&DUHHU�'HYHORSPHQW��SUHYLRXVO\�WKH�4&*�'��DQG�WKH�8.�5HJLVWHU�IRU�&DUHHU�
Development Professionals, which is pivotal to our ongoing quality agenda and is fast 
becoming recognised as the sector’s equivalent to chartered status.

We are delighted to be working in partnership with NICEC on the Journal and the NICEC/
CDI research-focused events which take place twice a year across the UK. 

The next ‘cutting edge’ event will be on 14 November 2022.



NICEC STATEMENT
The Fellows of NICEC agreed the 
following statement in 2010.

‘The National Institute for Career 
Education and Counselling (NICEC) was 
originally founded as a research institute 
in 1975. It now plays the role of a learned 
VRFLHW\�IRU�UHÁHFWLYH�SUDFWLWLRQHUV�LQ�
WKH�EURDG�ÀHOG�RI�FDUHHU�HGXFDWLRQ��
career guidance/counselling and career 
GHYHORSPHQW��7KLV�LQFOXGHV�LQGLYLGXDOV�
ZKRVH�SULPDU\�UROH�UHODWHV�WR�UHVHDUFK��
SROLF\��FRQVXOWDQF\��VFKRODUVKLS��VHUYLFH�
GHOLYHU\�RU�PDQDJHPHQW��1,&(&�VHHNV�WR�
IRVWHU�GLDORJXH�DQG�LQQRYDWLRQ�EHWZHHQ�
WKHVH�DUHDV�WKURXJK�HYHQWV��QHWZRUNLQJ��
publications and projects.

1,&(&�LV�GLVWLQFWLYH�DV�D�ERXQGDU\�
FURVVLQJ�QHWZRUN�GHYRWHG�WR�FDUHHU�
HGXFDWLRQ�DQG�FRXQVHOOLQJ�LQ�HGXFDWLRQ��
LQ�WKH�ZRUNSODFH��DQG�LQ�WKH�ZLGHU�
FRPPXQLW\��,W�VHHNV�WR�LQWHJUDWH�WKHRU\�
DQG�SUDFWLFH�LQ�FDUHHU�GHYHORSPHQW��
VWLPXODWH�LQWHOOHFWXDO�GLYHUVLW\�DQG�
encourage transdisciplinary dialogue. 
7KURXJK�WKHVH�DFWLYLWLHV��1,&(&�DLPV�
WR�GHYHORS�UHVHDUFK��LQIRUP�SROLF\�DQG�
HQKDQFH�VHUYLFH�GHOLYHU\�

Membership and fellowship are committed 
WR�VHULRXV�WKLQNLQJ�DQG�LQQRYDWLRQ�LQ�
FDUHHU�GHYHORSPHQW�ZRUN��0HPEHUVKLS�LV�
RSHQ�WR�DOO�LQGLYLGXDOV�DQG�RUJDQLVDWLRQV�
connected with career education and 
counselling. Fellowship is an honour 
conferred by peer election and signals 
GLVWLQFWLYH�FRQWULEXWLRQ�WR�WKH�ÀHOG�DQG�
FRPPLWPHQW�WR�WKH�GHYHORSPHQW�RI�
1,&(&·V�ZRUN��0HPEHUV�DQG�)HOORZV�
UHFHLYH�WKH�1,&(&�MRXUQDO�DQG�DUH�LQYLWHG�
WR�SDUWLFLSDWH�LQ�DOO�1,&(&�HYHQWV��

NICEC does not operate as a professional 
association or commercial research 
LQVWLWXWH��QRU�LV�LW�RUJDQLVDWLRQDOO\�
DOLJQHG�ZLWK�DQ\�VSHFLÀF�LQVWLWXWLRQ��
$OWKRXJK�EDVHG�LQ�WKH�8.��WKHUH�LV�D�
strong international dimension to the 
ZRUN�RI�1,&(&�DQG�LW�VHHNV�WR�VXSSRUW�
UHÁHFWLYH�SUDFWLFH�LQ�FDUHHU�HGXFDWLRQ�DQG�
counselling globally.’

NICEC FELLOWS
'DYLG�$QGUHZV��-DQH�$UWHVV��&KDUOLH�%DOO��
/\Q�%DUKDP���$QWKRQ\�%DUQHV��&KDUORWWH�
&KDGGHUWRQ��$QQH�&KDQW��)LRQD�&KULVWLH��
*LOO�)ULJHULR��5XVVHOO�*HRUJH��%RE�
*LOZRUWK��-RKQ�*RXJK��.HLWK�+HUPDQQ��

:HQG\�+LUVK��7ULVWUDP�+RROH\��+HDWKHU�
-DFNVRQ��&ODLUH�-RKQVRQ��0DUN�/DUEDOHVWLHU��
-RKQ�/HHV��5RVHPDU\�0F/HDQ��6WHSKHQ�
0F1DLU��5RELQ�0HOORUV�%RXUQH��1LFNL�
0RRUH��0DULDQ�0RUULV��5RE�1DWKDQ��
6LREKDQ�1HDU\��&ODLUH�1L[��(PPD�3ROODUG��
3HWHU�5REHUWVRQ��-DQHW�6KHDWK��0LFKHOOH�
6WHZDUW��1DOD\LQL�7KDPEDU��'DYLG�:LQWHU��
-XOLD�<DWHV�

Emeritus Fellows: /HVOH\�+DXJKWRQ� 
5XWK�+DZWKRUQ��/HLJK�+HQGHUVRQ��&KDUOHV�
-DFNVRQ��-HQQLIHU�.LGG���$OOLVWHU�0F*RZDQ��
%DUEDUD�0F*RZDQ��+D]HO�5HLG��-DFNLH�
6DGOHU��7RQ\�:DWWV�

NICEC INTERNATIONAL 
FELLOWS
0LFKDHO�$UWKXU��*LGHRQ�$UXOPDQL��/\QQH�
%H]DQVRQ��7LERU�%RUV�%RUEHO\�3HF]H��-LP�
%ULJKW��6DUHHQD�+RSNLQV��-RKQ�0F&DUWK\��
'DYLG�0F&RUPDFN��&RO�0F&RZDQ��3HWHU�
0F,OYHHQ��0DU\�0F0DKRQ���$QQHPDULH�
2RPHQ��3HWHU�3ODQW��-DPHV�3��6DPSVRQ�-U��
5RQDOG�*��6XOWDQD��5LH�7KRPVRQ��5DLPR�
Vuorinen.

EDITORS OF THE JOURNAL
October 2022:
0LFKHOOH�6WHZDUW
06WHZDUW����#RXWORRN�FRP�

April 2023:
3HWH�5REHUWVRQ
S�UREHUWVRQ#QDSLHU�DF�XN

TITLE
7KH�RIÀFLDO�WLWOH�RI�WKH�MRXUQDO�IRU�FLWDWLRQ�
purposes is Journal of the National Institute 
for Career Education and Counselling��3ULQW�
ISSN 2046-1348; online ,661������������

It is widely and informally referred to as 
‘the NICEC journal’. Its former title was 
Career Research and Development: the 
NICEC Journal��,661������������SXEOLVKHG�
E\�&5$&��DQG�WKH�ÀQDO�HGLWLRQ�XQGHU�WKLV�
WLWOH�ZDV�LVVXH�����7R�DYRLG�FRQIXVLRQ�ZH�
KDYH�UHWDLQHG�WKH�QXPEHULQJ�RI�HGLWLRQV�
XVHG�XQGHU�WKH�SUHYLRXV�WLWOH�

AIMS AND SCOPE
The NICEC journal publishes articles on 
WKH�EURDG�WKHPH�RI�FDUHHU�GHYHORSPHQW�LQ�
DQ\�FRQWH[W�LQFOXGLQJ�

• &DUHHU�GHYHORSPHQW�LQ�WKH�ZRUNSODFH��
SULYDWH�DQG�SXEOLF�VHFWRU��VPDOO��PHGLXP�
DQG�ODUJH�RUJDQLVDWLRQV��SULYDWH�
practitioners.

• &DUHHU�GHYHORSPHQW�LQ�HGXFDWLRQ��
VFKRROV��FROOHJHV��XQLYHUVLWLHV��DGXOW�
HGXFDWLRQ��SXEOLF�FDUHHU�VHUYLFHV�

• &DUHHU�GHYHORSPHQW�LQ�WKH�FRPPXQLW\��
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