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LEARNING POINTS

* Integration matches CYP & family aimes.
 Palliative care is part of good care.

* Providers have a unique & valuable role in good
commissioning.

 Integration supports workfrce3 better in complex
emotive and challenging cases.
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« Systems have to be able 1o cope with rapid e

&

changes.

* Integrated services are more holisfic, responsive
and reactive.
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