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Evelina SuPPORT 
Supporting paediatric staff, 

parents and families to work 

as one resilient team 
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REACTIVE to events  

• Immediate  Huddle 

• Post event follow up 

• Psychological debrief 

TARGETED: RESPONDING  

• Case discussion facilitated by psychologist 

• Mediation (staff & families & between staff) 

• Prebrief meetings 

• MDT case discussions 

PROACTIVE: REFLECTIVE LEARNING  

• Regular Staff support meetings e.g. reflective practice 

• Schwartz Rounds 

• Training: Conflict resolution, Ethics, Communication 

• ‘Looking after ourselves’ (Nurse & Doctor Induction) 

Evelina SuPPORT:  

Supporting Paediatric staff, children and Parents to work as One Resilient Team 

 

 



Thank you to SuPPORT steering committee,  

Harriet Conniff, SuPPORT psychologist 

 

 

Chloe.macaulay@gstt.nhs.uk 


